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ACQUISITION COST REPORT 
OF COMMISSIONERS OFFERS 
SEVERAL RECOMMENDATIONS 


Companies and Agents Urged to 
Get Together to Remove Con- 
ditions Now Criticized 
LEGISLATION NOT SOUGHT 
Rate Level Held as Root of Excess 


Commissions in Many Cases; 


Agents and Brokers Defended 








The long-awaited report of the special 
committee on acquisition costs of the 
National Convention of Insurance Com- 
missioners was presented on Tuesday of 
this week at the closing session of the 
commissioners’ annual meeting at Hart- 
ford. No action was taken on its rec- 
ommendations, which do not include pro- 
posals for state legislation to regulate 
fire and casualty company commissions, 
nor was there any discussion of the re- 
port as presented by Chairman Charles 
D. Livingston of Michigan. All consid- 
eration of the report was deferred until 
the December meeting in New York of 
the commissioners. This was done to 
give the members of the Conventio ample 
time to study the report and its recom- 
mendations and be able to discuss the 
suhiect adequately. 

While the acquisition cost report does 
conclude with the statement that the 
companies in the business must remedy 
existing evils or there will be a demand 
from the public for corrective legisla- 
tion the committee recommends that the 
companies, agents and commissioners 
get torether meanwhile and try amicably 
to settle commission and other acauisi- 
tion cost problems without outside inter- 
ference. The report urges specifically 
that : the fire comnanies form one large 
national organization; that there be 
greater standardization of commissions; 
that agents and brokers be consulted bv 
companies on commission anestions; that 
unnecessary and unaualified brokers and 
agents be eliminated. and that the com- 
panies establish a reasonable differential 
of commissions between policy writing 
and non-nolicy writing agents. 

High Rates Are Cause of Trouble 

The report also states that the root 
of the excess commission evil is fre- 
quently found in the existence of an im- 
Proper rate level and that lowering of 
Tates in certain instances may be an ex- 
cellent measure for eliminating the abil- 
Ity to pay excessive commissions. 

Following are the fire insurance con- 
clusions and recommendations of the 
committee, those pertaining to casualty 
Coverage appearing elsewhere in this 
Issue : 

Fire Conclusions 
uA . . . . . 
sa result of its investigations this 
committee is convinced that the trend 
of expense ratios in the fire insurance 
(Continued on Page 20) 
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THE TORONTO 
CONVENTION 


merican and Canadian life underwriters will 
hold their fourth International Convention at Toronto 
September 22-26. It will be the joint work of our National 
Association of Life Underwriters and the Life Underwriters’ 
Association of Canada. The four days’ program surpasses 
all previous devisings in its comprehensiveness and practical- 


ity, and in its inspirational features. 


Even as there is no military dividing wall between the 
United States and Canada, so there is no dividing wall 
between the companies of the two countries. Through the 
two associations the underwriters of this Northern portion 
of our continent work together for the common good. 


Every underwriter who attends will be supporting the 
beneficent work of the two great Associations, and he will 


receive, many times over, more than he gives. 


Wm. H. Kingsley, Vice President 


THE PENN MUTUAL LIFE INSURANCE CO. 





Wm. A. LAW, President 


John V. E. Westfall, Vice President 


Philadelphia 


Independence Square 


Hugh D. Hart, Vice President 
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SUN LIFE OF CANADA USING 
UNUSUAL GROUP LIFE PLAN 
THROUGH BRITISH OFFICES 


Employes Get Annuity Or Cash On 
Leaving Service; Use Con- 
tributory Basis 


BRITISH TAKING UP GROUP 
Several Large Insurance Offices 


Now Organizing Group Life 
Departments 





An unusual adaptation of the group 
life insurance idea is being used by the 
Sun Life of Canada through its British 
offices. Recently that company entered 
into a group contract with a well-known 
firm of London merchants whereby each 
of its women employes was provided 
with an annuity upon severing her con- 
nection with the concern. The plan is 
contributory and is based on length of 
service. 

The idea is that when one of the firm’s 
women employes leaves the company’s 
employ either an immediate annuity at 
guaranteed rates, a paid-up annuity, or 
a withdrawal allowance in cash will be 
paid to the employe, the amount depend- 
ing upon length of service and the sal- 
ary of the employe. Under this scheme 
the woman employe pays 2%4.% of her 
salary each month and the firm contrib- 
utes a like amount. 


How the Plan Works Out 


Entering the group plan at 21 years 
of age and leaving the company at 29 
years of age, the employe would receive 
$239.50. Or, if she entered the scheme 
at the age of 18 she would at the age 
of 40 have an annual pension of $56.50 
from the date of her retirement until 
her death. 

This new use of the group idea has 
attracted considerable attention among 
British offices and there is a belief that 
it is susceptible of considerable develop- 
ment, The more general use of the an- 
nuity in Great Britain and the fact that 
it is tied up with length of service gives 
it the advantages that an employer seeks 
in a group contract, in the opinion of 
those who see a future for the plan. 


Several Companies Organizing for , 
Group 

Group insurance has been making con- 
siderable headway in the United King- 
dom in the past few months, and this is 
the more remarkable in view of the gen- 
eral disinclination of most British em- 
ployers to undertake new expenditures 
during the present depression. Four very 
large concerns have just recently under- 
taken pension and life insurance bene- 
fit systems. 

One of the most significant develop- 
ments in connection with group insur- 
ance in the United Kingdom is that. sev- 
eral of the larger offices which in the 
past have shown no interest in this form 
of insurance are now organizing group 
life insurance departments. 
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COMBINING THE STABILITY OF 


LIFE INSURANCE WITH THE 
FLEXIBILITY OF TRUSTS 


N THE PAST, the policyholder seeking to 
I protect his insurance estate has had the 
choice of two methods—the instalment set- 
tlement plans of the life companies or a life 
insurance trust. 

Under one plan, he got the impregnable 
security of the life insurance company, with 
its huge assets under unified control, but lost 
some of the flexibility 





the power to provide 
for unforeseen emergencies—that a trust 
offers. Under the trust he gained flexibility 
—yes, but the ordinary insurance estate was 
seldom large enough to permit of great 
diversification of investments. 

Wasthere no way to combine the diversifica- 
tion of life insurance investments with the fex- 
bility of trusts? For years, City Bank Farmers 
Trust Company has sought such a method. 
Now we announce a plan of insurance trusts 


incorporating a new investment feature. 


City Farmers Fund (C') Inc. 


Through the creation of a piece of invest- 
ment machinery known. as City Farmers 
Fund (C) Inc., life insurance proceeds left 
in trust (minimum $50,000) can now par- 
ticipate in a large, mingled investment fund, 
which we administer as a unit. 


The result is: Increased Security through 
greater diversification; Increased Oppor- 
tunity for growth through the inclusion of 
a proper percentage of carefully selected 
common stocks and through the daily 
supervision of the senior officers of the 
trust company. 


You should know about this new develop- 
ment in insurance trusts. We have put all the 
facts about City Farmers Fund (C) Inc. in 
an interesting little booklet. May we send 
you a copy? 


CITY BANK FARMERS 
TRUST COMPANY 


22 Witiiam Street, New York City 


Temporary Headquarters: 37 Wa. STREET 


Sth Avenue at 41st Street 


Madison Avenue at 42nd Street 


Park Avenue at 57th Street 


181 Montague Street, Brooklyn 


AFFILIATED wITH Tue Nationat City Banx or New York 
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fETNA LIFE MEETING AT: SWAMPSCOTT 





“Organized Selling” 
Aetna Meeting Theme 
CONVENTION AT SWAMPSCOTT 





President Brainard Discusses Financial 
Aspect of Year 1929, New Building 
And Other Subjects 





At the annual convention of the Aetna 
Life held at the New Ocean House, 


‘Swampscott, Mass., this week, the theme 


was “Organized Selling.” In addition to 
the address read on the theme subject 
there were several news developments. 
They included a new ruling about inter- 
est on policy loans and a new “A.B.C.” 
training course, called “Foundation 
Training.” 

In response to President Morgan B. 
Brainard’s welcome to the field, R. I. 
Clancey, Dominion of Canada Superin- 
tendent, responded on behalf of the gen- 
eral agents. The keynote of the con- 
ference was then sounded by K. A, Luth- 
er. N. M. DeNezzo, agency superin- 
tendent, talked on organized conserva- 
tion; J. W. De Forest, assistant super- 
intendent of agencies, had as his topic 
accident and health insurance; and the 
concluding talk was “Contract Fulfill- 
ment—Its Problems,” by L. O. Kinne, 
assistant secretary of the company. 


Other Speakers 

Other chairmen at the sessions were 
L. O. Schriver, Peoria; S. T. Whatley, 
Chicago; and L. Wells, Baltimore, 
Md. Among the other speakers were 
Dr. E. K. Root, medical director; W. H. 
Dallas, assistant vice-president; Elmer 
Abbey, San Antonio; J. S. Smith, Hous- 
ton; A. E. Mielenz, Milwaukee; J. N. 
Adams, Philadelphia; E. M. Deane, 
Grand Rapids; P. D. Sleeper, Washing- 
ton, D. C.; D. R. Mason, assistant su- 
perintendent of agencies; P. W. Simp- 
son, Indianapolis; J. P. Graham, Jr., New 
York; H. K. Schoch, Detroit, and P. W. 
Eames, manager, sales training, Hart- 
ford. The toastmaster at the banquet 
was C. V. Pickering, advertising mana- 
ger. 

In his address President Brainard dis- 
cussed the nation’s financial situation, 
and saying that 1929 was a trying year 
with peculiar problems which had been 
satisfactorily met. He said in part: 

“In the first seven or eight months of 
1929 we, in common with the rest of the 
country were, so to speak, ‘on the crest 
of the wave. Then just about a year 
ago started troubles and disturbances 
that presented so many problems for fi- 
nancial institutions as well as for indus- 
trial concerns. 

“Despite the changed conditions with 
which we were confronted, we feel that 
the financial stability of our companies 
was never more clearly demonstrated 
than it was when our statements were 
finally compiled and published to the 
world. Our investments stood the test, 
and the wisdom of our investment pol- 
icy was, I think, fully demonstrated. 
_“In the previous year we had estab- 
lished investment reserves to care for a 
Situation which we hoped would not oc- 
cur and yet which did come upon us 
with even greater strength and force 
than we had anticipated, but we were 
able to maintain these reserves and show 
in addition an increase in surplus in each 
Instance, not great it is true but sufficient 
to show that our companies were in a 
Strong financial position and our busi- 
ness on a solid foundation. What the 
results for this year will be no one can 
foretell, but it is idle to suppose that the 
Msurance business can remain undis- 
turbed by industrial and financial condi- 
tions that have prevailed during the 
Months of 1930.” 


n talking of underwriting President . 


rainard said in part: 
If I were to select anv one branch 
of the life business to which I would 


Aetna Life To Wage Campaign 
For Policy Loan Reduction 


Home Office Letters for Policyholders, Offering Help in Pre- 
paring Repayment Plans; New Ruling About 


Interest on Loans 


In a letter to the general agents of 
the Aetna Life Vice-President Luther 
says that policies encumbered with loans 
lapse twice as fast as unencumbered 
ones. The company has embarked on 
a new special policy loan conservation 
program. It is the company’s plan to 
write each policyholder who is carrying 
a policy loan a letter offering to help 
him prepare a suitable plan for repay- 
ment of the outstanding loan. One par- 
agraph of the letter follows: 

“Perhaps we see more clearly than 
you the urgency of some definite steps 
toward loan reduction. Instances where 
beneficiaries have suffered material re- 
duction in expected funds because of out- 
standing loans make us unwilling to 
have any policyholders unnecessarily ex- 
posed to a similar unfortunate experi- 
ence.” 

In discussing this letter Mr. Luther 
said to the general agents: 

“The purpose of this letter is to find 
those policyholders who are really in- 
terested in a repayment plan which will 
help them liquidate their indebtedness. 
With this letter will be enclosed a card 
suggesting convenient ways of making 
repayment. In case the insured selects 
an instalment repayment plan, the com- 
pany will arrange to forward the re- 


minder notices. Our present loan inter- 
est notices will be replaced by the new 
form enclosed. One of the new illus- 
trated conservation folders will accom- 
pany the new notice. 

“We are confident that this new ma- 
terial will help measurably in counter- 
acting the effect of the present increase 
in loans on our lapse rate. We urge you, 
however, not to accept this as a substi- 
tute for your own personal efforts in the 
matter of conservation, but rather to use 
it in stressing even more vigorously to 
your agents the need for preventing lap- 
sation. Help your men to acquaint them- 
selves thoroughly with this new conser- 
vation material and to avail themselves 
of every opportunity to talk loan reduc- 
tion to their policyholders.” 


New Ruling 


It has been the policy of the Aetna 
Life on policies issued prior to October 
*1, 1924, to charge interest on policy loans 
in advance. Upon all policies issued on 
and after October 1, 1924, interest is 
payable at the end of the year. The new 
ruling of the company is to make this 
practice uniform, and interest on all 
policy loans will be payable a year from 
the date on which the policy loan is 
made. 








give particular attention in these remarks 
it would be to express to you the satis- 
faction that I feel over the conduct of 
our underwriting in the life business dur- 
ing the past year.” 


The New Building 


As to the company’s new building Mr. 
Brainard said: 

“The new building is almost an actual- 
ity at the present time, and we hope, if 
all goes well, that shortly after your 
convention has adjourned the first de- 
partments will take up their abode in 
their permanent home and by the end 
of the year we should all be housed in 
our new location. As the building has 


taken form we have been more and more 
pleased with its design and with its prac- 
ticability. Our architect and our build- 





MORGAN B. BRAINARD 


er have served us well, and the result 
will be, we trust, a building of great 
beauty, but simple in its design and in 
its construction, but a practical and ef- 
ficient space to contain our whole or- 
ganization and to provide room _ for 
growth for many years to come.” 
Chairman Luther’s Talk 

In sounding the keynote of the con- 
ference Vice-President Luther made this 
statement: 

“As a general agent reasons with his 
men, so he reasons with himself in the 
task of management, knowing that what- 
ever the circumstances there can be no 
substitute temporarily or permanently 


for work and leadership. That which is 
organized begins logically at the begin- 
ning and goes orderly to a successful 
conclusion.” 





K... A. LUTHER 


Conservation Slogan 
Coined by De Nezzo 


ORDER VS. DISORDER OF DAY 





Case Shouldn’t Stop When Agent Col- 
lects the Premium, Says 
Aetna Man 


Some points made at Swampscott this 
week by N. M. De Nezzo, home office 
agency assistant, on the subject of or- 
ganized conservation follow: 

“Every field man should r&lize that 
the due date of the first renewal pre- 
mium is the danger point in the life of 
a policy and unless it was thoroughly 
sold and the contract is understood in 
every detail by the insured, the possibil- 
ity exists that the demands of other ob- 
ligations will inspire its lapsation. 

“Many salesmen fall into the error 
after having delivered a policy and col- 
lected the premium of letting the case 
stop there. No longer a prospect, now a 
policyholder, the card is taken from the 
prospect file and normally one of the 
very best prospects for further insurance 
as time goes on is all too apt to be 
forgotten and left to the tender mercies 


of a competitor. We all know that is 
true. Perhaps in no other calling is 
the attitude of ‘finished business’ so pro- 
nounced. For example, the New York 
“Times” estimates that approximately 
90% of all newspaper advertising effort 
is directed toward old customers and that 
only 10% of such advertising goes to 
new prospectives. Advertisers realize, 
like the farmer, that the most fertile field 
is the one that has been wisely and in- 
tensively cultivated. 
_The Same Channels 

“The Bureau of Commercial Statistics 
estimates that over 70% of retail pur- 
chases are made year after year from 
and through the same channels. Con- 
cerns spend millions of dollars a year in 
keeping in touch with old customers. And 
salesmen in all lines, as everyone knows, 
aim never to neglect or overlook the pos- 
sibility of getting a repeat order from a 
customer already on the books. We have 
some men in our organization who wise- 
ly pay attention to their old customers 
and grow with them for new and larger 
insurance, not only for themselves but 
for their employes, friends and relatives 
in an ever widening circle of commis- 
sions and renewals. 

“And policyholders, we find, are glad 
to concentrate their business in a com- 
pany represented by a salesman suffi- 
ciently interested to keep in touch with 
them and serve them constantly. 

“Be persistent. Nothing in the world 
can take the place of persistency. Tal- 
ent will not; genius will not; education 
will not. The world is filled with ex- 
amples of failure where persistency is 
lacking. Let all our future efforts be 
marked with persistency and determina- 
tion. Extra effort will do it. » 

“Conservation is the order of the day, 
but policy loans, unless held down, 
threaten to remain the disorder of the 
day. Due to the heavy demand for pol- 
icy loans during the stock market de- 
bacle last fall, American life insurance 
companies as a whole increased their 
policy loans by approximately $380.000,000 
for the year. Policy loans in effect at 
the end of 1929 exceeded two and one- 
quarter billions. 

“General agents should do everything 
possible to encourage their salesmen to 
specially serve those policyholders who 
have borrowed against their insurance 
by covering their loans with new insur- 
ance and persuading them to repay their 
policy loans as promptly as possible.” 
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ETNA LIFE MEETING 





P. W. Simpson Tells How 
He Engages New Agents 


PUBLICITY 1s BIG ASSET 





Agency Kept Before the Public; Relies 
Much on Personal 
Observation 





P. W. Simpson, general agent, Indian- 
apolis, told the Aetna Life Convention 
this week how he seeks and selects sales- 
men. In part he said: 

“We endeavor to keep the Indianapo- 
lis gener#l agency of the Aetna Life 
prominently before the public in what 
we consider the state’s leading daily 
paper, as well as in local papers. We 
give our men wide publicity, through 
news articles and paid advertisements— 
running pictures of our agents, individ- 
ually and in groups, with terse compli- 
mentary news articles. I think nearly 
everyone likes to see his picture in a 
big newspaper. He is flattered and takes 
it as a compliment—so do his friends. 
We look upon this as one of our strong- 
est prestige builders—not only for our 
agency, but for the life insurance busi- 
ness as a whole. These things are men- 
tioned to give you a picture of the 
background for our more important 
work of seeking men. 

“There is a big difference between put- 
ting on a campaign for new agents—a 
drive, if you want to call it that—get- 
ting a large number of new men in a 
hurry, more than you can train, even 
though they are all of the proper type; 
than a well-organized 52-week-in-the- 
year system of building an agency. Be- 
ing more careful in your selections, con- 
tracting only with men who measure up 
to requirements, and then only if you 
can give them the training that they 
will require if they are to be happy in 
their work, which means getting them 
on an earning basis quickly—this is the 
safe way of agency building. 


College Degree Not Necessary 


“T see no occasion for spending time 
trying to hire a man who is happy and 
doing well with an organization which 
offers opportunities for advancement. I 
do not believe in hiring a man unless 
I feel reasonably sure that I can bene- 
fit him. 

“We are looking for men with busi- 
ness ability, those who possess a heart, 
a vision, enthusiasm, ambition, personal- 
ity, pride, determination, expression— 
fair talkers who listen well—men who 
will work and enjoy it. I am not so 
much interested in their educations, so 
far as a college degree is concerned. 
Education and scientific training, while 
important, do not alone equip a man 
for the highest measure of success. It 
requires education and scientific training 
—‘“plus”—to produce the ideal salesman, 
and if either must be absent, it is bet- 
ter to sacrifice the education and train- 
ing than the “plus.” I like a fellow who 
wants to be pointed out as a man who 
is making good. I prefer salesmen with- 
out any of the usual ear-marks of sales- 
men. 

“Men who have assumed responsibility 
have acquired one of the biggest funda- 
mentals that control success in the life 
insurance business. 

“We follow all the usual methods in 
seeking agents. We procure names from 
policyholders, medical examiners, banks, 
superintendents and teachers in schools, 
ministers, and from our own agents. Our 
greatest reliance, however, is in personal 
observation—keeping cur eyes constantly 
open for men of more than ordinary 
promise, Perhaps you might call it ‘cold 
canvass —always hoping that the next 
one will be the ‘big one.’ Being constant- 
ly alert with an ear to the ground, we 
get many likely tips, which are often 
productive of splendid results. 

“We enjoy the reputation of refusing 


to make agency contracts with many 
who apply. We are not looking for the 
man who will sail along on applications 
from his friends and relatives, and then 
take a tail spin, leaving us credited with 
another agent who has failed, thereby 
giving our business another ‘black eye, 
to say nothing of the loss to the gens 
eral agent in time and money. 

“We are not looking for the man, who, 
by high-pressure methods, we can sell 
on the insurance business. To the con- 
trary, we are looking for the man who 
we can take into our confidence, give 
him the advantages and disadvantages of 
the work, which is all brought out in 
our three days’ course that we are try- 
ing to interest him in.” 





ASKS ATTITUDE OF WIFE 





J. P. Graham, Jr., Says It Is Decidedly 
Important When Managers Put 
on New Agents 


“Selling the Business to the New Man” 
was the subject of an address by J. P. 
Graham, Jr., general agent, Aetna Life, 
New York City, at the Swampscott con- 
vention this week. He said in part: 

“We do not try to close a man on 
the first interview, but prefer to have 
him go home and think it over and come 
back the next day telling us his decision. 
A little bit of psychology that I have 
found useful is a bank book which shows 
deposits from time to time represent- 
ing my renewal commissions, for I de- 
veloped a habit of putting these into a 
separate account. It impresses the pros- 
pect visibly to show him amounts depos- 
ited now, which are the commissions of 
business written some years ago. 

“Invariably, I give the prospective 
agent something to take home with him 
to read, either ‘Thirty in Their Thir- 
ties’ or ‘The Greatest Family in the 
World.’ We ask him to read it over 
very carefully and let us know tomor- 
row or at his earliest convenience what 
his decision is. One other point that I 
want to touch on is the question of the 
mental attitude of his wife. I try to find 
out what her attitude is on his entering 
the insurance business. If she is at all 
inclined to oppose it I do the best I 
can to get the three of us together and 
talk it over. If I cannot change his 
wife’s attitude, I am not very enthusias- 
tic about starting him in the business 
for I think it is too big a handicap to 
overcome. 

“Another important think in my judg- 
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ment is the degree of enthusiasm we 
exhibit in telling our story. It requires 
a good deal of effort to tell the same 
story many times and still retain a note 
of enthusiasm in your voice and the light 
of enthusiasm in your eyes, and yet it 
is that quality that brings conviction to 
your listener. How can an outsider be 
impressed with the magnitude ‘of our 
business if you reel off $100,000,000,000 
in an indifferent manner?” 





AETNA PACIFIC COAST MEETS | 





Hartford Home Office Officials on Way 
to Meeting at Del Monte and 
Los Angeles 
A number of Aetna Life home office 
officials have left for California where 
they will attend agency production con- 
ferences to be held by the San Fran- 
cisco and Los Angeles branch offices. 
Among the group are: W. L. Mooney, 
vice-president; C. J. Langley, assistant 
secretary; R. T. Mallery, field super- 
visor; C. T. Saulding, field supervisor 
representing the casualty department, 
and W. H. Dallas, assistant vice-presi- 
dent, and J. B. Moody, Jr., assistant 
superintendent of agencies, representing 
the life department. : 
The San Francisco office will have its 
meeting at Del Monte on September 15, 
16 and 17 with Manager C. A. Bonner 
presiding. The Los Angeles meeting 
will be held September 25 and 26 with 
Manager Leland Mann presiding. Ap- 
proximately 500 California Aetna-izers 
are expected to attend the two meet- 

ings. 














MODERN PROTECTION 


N ACCORDANCE with its progressive plan for up to 
the minute service to policyholders and agents, the 
United Life and Accident Insurance Company 


ANNOUNCES 


a new line of Juvenile policies which will be issued from 
birth to age fourteen on either short or long term endow- 
ments, including twenty payment endowment at age 85. 
Additional benefits are also 
which provide for waiver of premium in the event of death 
or total and permanent disability of the premium payor. 


issued with these 


For complete information write direct—and directly 


EUGENE E. REED, Vice-President 


UNITED LIFE and ACCIDENT INSURANCE 
| COMPANY 


United Life Bldg., Concord, New Hampshire 


Originators of Life and Accident insurance united in one policy. 


contracts 

















JOINS FAMILY INCOME RANKS 





Central States Life Announces New 
Policy; Has Special Optional ; 
Settlement Plan 

Central States Life of St. Louis has 
joined the ranks of companies issuing 
the Family Income Policy. Agents of 
the organization have been advised by 
the company that the recent unemploy- 
ment situation should furnish an excel- 
lent background for their sales efforts 
with the new contract, since many fami- 
lies have learned what the loss of fam- 
ily income means, while others have had 
the benefit of observation among their 
neighbors. 
The contract is similar to that an- 
nounced by other companies, providing 
that within twenty years after the is- 
suance of the policy the company will 
pay a regular monthly income in the 
ratio of $100 a month for each $10,000 
of protection carried and at the end of 
the twenty-year period the face amount 
will be paid. A special optional settle- 
ment plan for the first twenty years 
provides that the insured may elect to 
have in the event of his death either 
10, 20 or 30% of the face amount of the 
policy paid immediately and the remain- 
der of the principal sum paid at the 
end of the twenty-year period from the 
date of issue. 





PHILADELPHIA LIFE MEETING 





Company’s General Agents Meet at 
Home Office to Discuss Educational 
Courses and New Policies 

An all-day mecting of the leading gen- 
eral agents of the Philadelphia Life was 
held Tuesday at the home office, presided 
over by Wirt G. Close, superintendent 
of agents. The session was for the pur- 
pose of outlining to the general agents 
how the company’s sales talks, educa- 
tional course and new policies tie up 
with the new expansion plans. 

It was made plain at the conference 
that the new Family Need policies should 
not be sold as special but as regular poli- 
cies designed to fill particular needs. It 
was also pointed out that any educa- 
tional courses that the general agents 
give should stress this point. 


COMMISSIONERS IN VERMONT 








National Life Entertains Guests at Din 
ner in Home Office at Montpelier; 
Distinguished Speakers 
National Life of Vermont was host 0! 
Wednesday to the National Conventio! 
of Insurance Commissioners, on totf 
through New England, at a dinner give! 
in the assembly hall of the company: 
new home office building in Montpelier. 
President F. A. Howland presided and 
the principal speakers were Governot 
Weeks of Vermont, who welcomed the 
visitors to the state;,R. C. Clark, com 
missioner of insurance and banking {0 
Vermont; and Howard P. Dunham 
president of the National Convention. 
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Laird Reviews Today’s 
Life Insurance Trends 


CONN. INSURANCE DAY FEATURE 








Says Life Policy Is Investment Which Is 
Both Depression Proof and 
Prosperity Proof 





Present day trends in life insurance 
were reviewed thoroughly by John M. 
Laird, vice-president of the Connecticut 
General, in speaking in Hartford Tues- 
day on Connecticut Insurance Day. After 
telling how life insurance differs from 
fire and casualty lines, Mr. Laird dis- 
cussed some of the recent tendencies of 
the business. 


Mr. Laird paid considerable attention 
to the investment angle; said that we as 
a nation have become intensely inter- 
ested in accumulating property. The 
aim of most everyone is financial inde- 
pendence, and they use various means 
to achieve it. As life insurance men, 
he said, we are naturally in favor of any 
program which encourages systematic 
saving and investment. We also recog- 
nize that part of one’s income may prop- 
erly be placed in more speculative se- 
curities. We do not feel, however, that 
the average man should build his future 
estate not merely on quick profits to be 
derived from speculation but largely on 
the benefits to be secured from syste- 
matic thrift and accumulation over a 
long period of years. i 

A year ago almost every person on 
the street thought he knew how to in- 
vest his money in such a way as to 
double it within a few years or even 
months. Even then, however, the most 
experienced investors were the most re- 
luctant to make predictions. 


Investment Shortcomings 


Municipal bonds occasionally suffer 
default in both interest and principal. 
Farmers have had nine years of famine, 
two more than the Bible allotment, with 
the result that many farm loans have 
had to be foreclosed and in some cases 
the owner is unable to sell the property 
for even 50% of the appraised value at 
the time the loan was made. A few 
years ago we shrugged our shoulders at 
the collapse of the Florida boom but to- 
day city real estate, even in Hartford, is 
not what it used to be. A year ago 
the value of New York bank stocks was 
practically cut in two overnight. Ten 
years ago even United States Govern- 
ment bonds were quoted at 85% of 
their face value. 

These sobering facts simply prove once 
more that while many have had a hand- 
some appreciation on well-chosen securi- 
ties, it is difficult for any individual to 
select an investment or even a group of 
Investments which will be good ten or 
twenty years in the future. This em- 
phasizes the value of a life insurance 
policy which is not only depression proof 
but prosperity proof. It lasts a lifetime 
and is always payable at one hundred 
cents on the dollar. 


In recent years there has been a trend 
towards low premium policies for tem- 
porary protection. Such contracts have 
a distinct value, particularly if they con- 
tain an option for conversion to a per- 
manent plan without medical examina- 
tion. They enable young men with 
heavy responsibilities to obtain maximum 
Protection at the minimum outlay. The 
Most lasting satisfaction, however, 
comes from the permanent plans which 
Suarantee a definite estate to the fam- 
ily at death and a substantial single pay- 
ment or life income to the man him- 
self in later life. 





i TO TAKE IN MARDI GRAS 

The Jefferson Standard’s $150,000 Club 
Will hold its next convention in New 
Orleans February 16. 17 and 18 during 
the famous Mardi Gras festival. There 
Will be short business sessions, thus giv- 
ing the company’s agents plenty of time 
to enjoy the revelry of the carnival. 

















SAVING 
an 


~ SLAVING 


Old Age Independence, enjoyed 
by a comparative few, is available to 
all men and women capable of a 
little self-denial during their produc- 
tive years. 


It may seem difficult to provide an endow- 
ment now for later years, but remember 
this— 


Saving in youth and middle age is play, when 
compared with Slaving in Old Age. 


Tell your prospect how to prepare himself against 
this hazard 


The 
Prudential 


Insurance Company of America 
Home Office, Newark, New Jersey 








Epwarp D. Durrte.p, President 














Chase Bank Advisory 
Group Holds Meeting 


OFFICERS ADDRESS COMMITTEE 








First Fall Meeting of Insurance Trust 
Advisory Group Hears John 
McHugh and F. M. Totton 





The first fall meeting of the under- 
writers’ advisory council of the Chase 
National Bank of New York was held 
on Tuesday at which John McHugh, 
chairman of the bank’s executive com- 
mittee and Frank M. Totton, second 
vice-president in charge of the commer- 
cial new business department, were pres- 
ent and addressed the underwriters. 

Mr. McHugh discussed the inter-rela- 
tionship with the trust department of 
the board of directors, executive commit- 
tee, governing board, trust officials and 
the trust committee. Mr. Totton ex- 
pressed appreciation for the work of the 
underwriters’ advisory council. 





CONNECTICUT MUTUAL MEET 





Western Conference Confirms Co.’s Be- 


lief im Speechless Conventions; An- 
nounce 1931 Anniversary Meeting 


The Conrlecticut Mutual’s regional con- 
ference at the Stanley Hotel, Estes Park, 
was held last week, following the suc- 
cessful meeting at West Baden, Ind., 
and confirming for the second time the 
company’s belief in “speechless conven- 
tions.” Company representatives were 
present from California, Oregon, Wash- 
ington, Colorado, Oklahoma, Minnesota, 
Nebraska, Kansas, Iowa and Missouri. 

Announcement was made at the West- 
ern conference of the eighty-fifth anni- 
versary educational program which will 
be held in New London and Hartford 
on June 9, 10, 11 and 12. Although no 
arrangements have as yet been made for 
the details of this conference, practical 
sales demonstrations will probably fea- 
ture the anniversary conference. 





JOINS MICHIGAN LIFE 





L. J. Treaner, Formerly Chief Examiner 
for: Michigan Dep’t, Assumes Vice- 
Presidency of Detroit Company 

L. J. Treaner, chief examiner for the 
Michigan insurance department, has re- 
signed to accept ‘the second vice-presi- 
dency of the Michigan Life of Detroit, 
where he will work under two former 
chiefs, former Governor Alex J. Gross- 
beck. who is president of the company, 
and Leonard T. Hands, former insurance 
commissioner during the Grossbeck re- 
gime, who is first vice-president and gen- 
eral manager. 

Mr. Treaner has been a member of the 
examining force of the Michigan depart- 
ment for twelve years and has been con- 
sidered a most competent official. Before 
becoming affiliated with the department 
he was cashier of a bank at Clare in 
which former Governor Albert E. Sleeper 
was interested. 





OUT FOR STATE TREASURER 


Hiram A. Savage, a prominent local 
agent of Saginaw, Mich., will seek the 
Republican nomination for state treas- 
urer of Michigan at the approaching 
convention in Grand Rapids. He has had 
considerable experience in public office, 
having held several other elective posi- 
tions. 





MICHIGAN AGENTS MEET 
Michigan agents of the Kansas City 
Life held an educational conference dur- 
ing three days of last week in Lansing. 
The meeting was in charge of Walter 
Cluff, head of the company’s educational 
division. ; 
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OKLA. MEETING TOMORROW 

C. P. Brewer of the extension depart- 
ment of the University of Oklahoma, is 
scheduled to address the first of the sea- 
son’s meetings of the Oklahoma Asso- 
ciation of Life Underwriters at the 
Chamber of Commerce dining room, 
Oklahoma City, at noon tomorrow. The 
association’s new officers will be installed 
and committee chairmen for the ensu- 
ing year appointed. 


GO TO TORONTO FROM NEWARK 

Fred Lieberich, Jr., Jefferson Standard 
Life; Howard C. Lawrence, Lincoln Na- 
tional; W. Reginald Baker, Mutual Life 
of New York; Louis F. Paret, Provi- 
dent Mutual Life; Herbert M. Ten Bro- 
eck, Aetna Life, and William H. Kee, 
district manager of the Mutual Life at 
East Orange, N. J., will represent the 
Newark Life Underwriters’ Association 
at'the annual convention of the National 


INDIANA MUTUAL LIFE MEET 

The northern Indiana agency of the 
Mutual Life of New York held its third 
annual meeting in South Bend, Ind., re- 
cently, with day and night sessions at 
the Oliver Hotel. The division mana- 
ger’s office was moved recently to South 
Bend from Terre Haute, under the di- 
rection of Argyle Brown. All of north- 
ern Indiana north of Kokomo now is 
handled through this office. 


NEW HARTFORD APPOINTMENT 
Lowell W. Davis has been appointed 
general agent at Hartford for the Provi- 
dent Mutual, succeeding Charles F. 
Stockder. Mr. Davis is a graduate of 
Yale, class of ,1927. After leaving co!- 
lege he taught for a time prior to en- 
tering the life insurance business in the 
home office of the Provident Mutual. He 
has been in actual charge of the Con- 
necticut territory for some time. 


Association in Toronto. 








The Children Eye 
must be r 


Educated”* iY 


Angelo Patri, New York educator. Italian by birth and 
American by adoption, he combines the Latin love of beauty 
with the fundamental soundness of American ideals. His work 
with children and writings about them have influenced teachers, 
parents, and children the country over. 


HE children must be educated, and father and mother have to “3 

provide for that purpose. The public schools help out until 

adclescence is reached, and then comes the specialized training, 
without which it is becoming harder and harder for beginners to enter 
the earning stcze. That costs money, and money, in the homes where 
there are children, is usually scarce. What is to be done about it? 

“J would say start the education fund when the first child is born. 
The relatives usually make the child presents on christening days and 
birthdays and high occasions, and gift money ought to be used in some 
way that is to last. Why not in the education fund? In that way the 
money keeps growing, and by and by it will go toward the college course 
and so last forever. 

“But the basis of the fund must come from the family savings fund 
and, lately, I have noticed various insurance companies advertising 
schemes for saving the education fund for the children. 

“That seems a fine thing. Money put in such fund is going to be 
there for the child even if you should die. That means the child’s 
education is secure, no matter what becomes of you. That seems to 
me a wonderful idea. 

“If from the beginning a child knows that there is a fund and grad- 
ually learns its meaning he will do his share of the saving, and thereby 
start the most valuable phase of his education, economic thinking. 
That sort of child helps himself through the last years of his schooling 
and makes them doubly fruitful. 

“Every year that a child spends in school adds proportionately to his 
earning capacity. The college-trained worker commands thousands of 
dollars more than the untrained one, and his earning and growing 
period lasts much longer. It is that longer and richer life you give the 
child when you establish his education fund. 

“I feel like the salesman who says: Ladies and gentlemen, I heart- 
ily recommend this article. No household should be without it.” 


— ANGELO PATRI. 






LiFe INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


*(Copyright by Angelo Patri 
and reprinted by permission) 


Pewee eee ee eee eee ewe ee wwe ee ee ee ee ee ee ef 


Inquiry Bureau, John Hancock Mutual Life Insurance Co., Boston, Mass. — Please send me further 


information about Education Insurance, 





’, 


Name. 








Address... 


PM. 


















thus— 





CMU yAL OD 
LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 


advises life insurance 


for education in 


Parents’ Magazine 
Ladies’ Home Journal 
American Magazine 
Normal Instructor 
General Federation News 
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R. L. Jones “Pays Off” 
Men Who Met Deficit 


IN ASS’N EXPANSION PLANS 





National Association Treasurer Gets Big 
“Kick” Out of Repaying Those Who 
Guaranteed Funds 





When the National Association of Life 
Underwriters launched its expansion pro- 
gram in 1928 it became necessary to 
raise funds to meet the enlarged budget 
and 178 men active in the association 
pledged $6,000 which they paid into the 
national treasury to guarantee the oper- 
ating deficit of that year when the reor- 
ganization and expansion program was 
started under the leadership of Roger 
B. Hull as managing director and general 
counsel. Since Labor Day Robert L. 


Jones of New York, treasurer of the 
association, has been having a big thrill 
“paying off” the 178 who came forward 





ROBERT L. JONES 


in the emergency. 

Treasurer Jones points out that it is 
particularly gratifying that in the short 
space of two years the whole financial 
operation of the National Association 
has been revised and that operating prof- 
its of the past two years have made pos- 
sible the return of these guaranties. 


What Jones Wrote to the 178 


The letter with which Treasurer Jones 
accompanied each of the 178 checks read 
as follows: 

“In this old job of national treasurer, 
there is some woe, a good deal of hard 
work and responsibility and many satis- 
factions, 

“The writing of this letter to you and 
to 177 other underwriters all over the 
“sala is distinctly an instance of the 
atter 

“In 1928, at the close of the first year 
of our reorganization and expansion pro- 
gram, you cheerfully responded to our 
call tor the underwriting of a $7,800 def- 
icit which had been incurred during that 
years operation. You 178 men had guar- 
anteed the success of the reorganiza- 
tion at a national headquarters, which 
Involved, among other things, the taking 
on of Roger B. Hull as managing direc- 
tor and general counsel. 

Your faith in our business and in the 
usiness judgment of your officers and 
trustees has been amply justified. Our 
Operation a year ago showed a black fig- 
ure of about $2,300 and the fiscal year 
Just closed evidences still further suc- 
cess in that, even after the return of 


the $6,000 collected from our guaran- - 


tors in 1928, we will be able to show 
an addition to surplus out of the current 
peration of. about $2.000. The trustees 
have deemed it expedient, therefore, to 


NEW MANAGEMENT SCHOOL 





Advanced Lecture Course by Research 
Bureau Precedes Toronto Convention 
of Life Underwriters 

The Life Insurance Sales Research Bu- 
reau will conduct a new advanced lecture 


course at Toronto on September 22 and 
23. These dates immediately precede the 
opening of the International Convention 
of Life Underwriters. 

John Marshall Holcombe, Jr., manager 
of the Bureau, says: “Every indication 
coming to the Research Bureau points 
to the fact that agency management, its 
problems and its opportunities, will be 
given increasing attention during the 
next few years. 

“In the bureau’s endeavor to cover the 
need for research in this direction, we 
have been investigating constantly the 
recent trends in agency management. 
New and vital improvements have been 
discovered since the inauguration of the 
bureau’s four-day lecture courses over 
three years ago. 

“From the very first school held, we 
have been asked if we would not begin 
the preparation of material for an ad- 
vanced course—popularly called by many 
men a ‘Sophomore School.’ 

“We are now prepared to meet the 
request by holding the first such school 
at Toronto on Monday and Tuesday, 
September 22 and 23, 1930. By immedi- 
ately preceding the International Con- 
vention, we are enabling managers, gen- 
eral agents and supervisors to capitalize 
on the time spent at Toronto—spending 
Monday and Tuesday studying recent 
trends in agency management and con- 
tinuing for the balance of the week at 
the Underwriters’ Convention.” 





GUARDIAN LIFE APPOINTMENT 





Holcombe T. Green Made Manager at 
Atlanta; Frank B. Lowe Continues 
As Associate Manager 


Holcombe T. Green has been appoint- 
ed manager at Atlanta, Ga., for the 
Guardian Life. He is a native Georgian, 
and has resided in Atlanta for the past 
eight years. After attending Mercer 
University and graduating from Law 
College. Mr. Green entered the employ 
of an Atlanta bank. after which he en- 
tered the insurance business in which he 
has been successfullv engaged in per- 
sonal produciion and managerial work 
for the past five years. 

Frank B. Lowe continues as associate 
manager of the Atlanta agency, the 
headquarters of which are located in the 
First National Bank Building, No. 14 
Peachtree street, S. W. 


NEW DENVER GENERAL AGENT 
Louis H. Baine Heads John Hancock 


Agency; Has Fxtensive Life Insur- 
ance Experience 


During the latter part of August Louis 
H. Baine was appointed general agent 
for the John Hancock Mutnal Life at 
Denver, succeeding R. H. Faxon, who 
will continue at the Denver agency in 
another capacity. 

Mr. Baine has an active life insurance 
background. When he was twenty-three 
vears old he left a railroad office to en- 
ter life insurance in the National Life’s 
home office. He graduated from the 
Carnegie Tech course in 1920 and ran 
the National Life’s home office agencv 
for three months in the following year. 
He is well known in Denver life insr- 
ance circles: has managed the life de- 
partment of the Standard and Maine 
agency for the past nine years: and is 
a past secretarv and nresident of the 
Denver Association of Life Underwriters. 











return this money to you and it gives 
us great pleasure to enclose check here- 
with. representing your contribution. 

“Wouldn’t it be a splendid thing if 
every one of the 178 guarantors would 
use ‘this “extra money” for a trip to 
the annual convention at Toronto on 
September 24, 25 and 26?” 


Agents’ Problems to 
Feature A. L. C. Meetings 


CHICAGO, OCTOBER 1, 2 AND 3 








Walter E. Webb to Preside Over Agen- 
cy Section Gathering; H. F. Chad- 
eayne Over Home Office Section 





Considerable attention to the prob- 
lems of the agent in the field will be 
given this year at the Silver Anniversary 
Meeting of the American Life Conven- 
tion, to be held at the Stevens Hotel, 


Chicago, October 1, 2 and 3. The Agen- 
cy Section meeting on the morning of 
October 3 will be among the most impor- 
tant to be held in connection with the 
annual gathering. 

Walter E. Webb, vice-president of the 
National Life of the U. S& A,, is chair- 
man of the Agency Section, and the 
speakers will include: A. L. Dern, man- 
ager of agencies, Lincoln National Life: 
Walter Cluff, supervisor, Department of 
Instruction, Kansas City Life; and James 
A. McLain, agency vice-president of the 
Guardian Life. 

Mr. Dern will discuss “Creating Agen- 
cy Organization Outside Metropolitan 
Centers.” His company has been very 
successful in this field of organization. 
Mr. Cluff’s subject is “Teaching Agents 
—What. How and Who.” while Mr. Mc- 
Lain will speak on “Problems in De- 
velopment of Metropolitan Territory.” A 
round table discussion of agency prob- 
lems will also be a feature of the Agency 
Section meeting. 

Details of the Home Office Manage- 
ment Section program have also been 
made known. H. F. Chadeayne, man- 
ager of the Administration Department, 
Missouri State Life, is chairman of this 
section. 

W. J. Donald, managing director of 
the American Management Association, 
New York City, will be the section’s rep- 
resentative on the main convention pro- 
gram. He will speak the morning of 
October 2 on “Management Trends and 
Their Meaning to Life Tnsurance Com- 
panies.” “Giving Home Office Emploves 
an Insurance Background” will be Chair- 
man Chadeayne’s subject at the open- 
ing of the section meeting, October 1. 
The discussion will be by J. P. Yort. 
secretary and actuary. Acacia Mutual 
Life, and R. C. Neuendorffer, secretary, 
Guardian Life. 

The balance of the Home Office Man- 
agement Section program follows: 

“Expediting the Issuance of Policies,” 
L. D. Cavanaugh. vice-president and ac- 
tnarv, Federal Life. Discussion by J. C. 
Higden, secretary and actuary, Business 
Men’s Assurance Co., Kansas City. 
Round table discussions: 

“Control of Home Office Expenses,” 
discussion bv H. C. Pennieke, manager, 


-planning and personnnel, American Cen- 


tral Life. and Chairman Chadeayne; 
“Lost Policy Procedure,” discussion by 
Ben S. Graham. vice-president, Brook- 
lyn National Life. and D. Sharpe. sec- 
retary-treasurer, Central Life of Kansas 
City. 





LAMAR LIFE EXPANSION 





Joseph Durham Appointed Agencv Su- 
pervisor in Arkansas: Harry H. 
Graham in Mississippi 

Joseph Durham of Helena. Ark.. for 
eight years special and general agent for 
the Lamar Life, has been appointed as 
agency supervisor in Arkansas, according 
to the recent announcement of C. W. 
Welty, vice-president and general mana- 
ger of the Mississippi company. 

‘The appointment is in keeping with 
the company’s expansion program re- 
cently started by A. V. Gustafson. when 
he was made agency director. Harry 
H. Graham was recently appointed agen- 
cy supervisor in Mississippi. A. L. Flur- 
ry has charge of the Lamar Life agency 
work in Alabama and has headquarters 
in Montgomery. 
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Gladiolus Exhibit at Nylic Garden Club’s Recent Flower Show at the Home Office 





MUST LOOK TO CONGRESS 





Only Relief in Section 1106 Litigation, 
Even Though There Was an Un- 
constitutional Assessment Made 
In the case of Bankers Reserve Life 
vs. United States, Court of Claims of 
the United States, there was a decision 
digested as follows by the publication 
of the Bureau of Internal Revenue: 
Where a taxpayer and the Commis: 
sioner of Internal Revenue have execut- 
ed a “closing agreement” pursuant to 
Section 1106 of the Revenue Act of 1926, 
Clause 2 of that subdivision bars a suit 
to recover any part of the tax covered 
by the agreement (where there is no 
showing of fraud or malfeasance or mis- 
representation of fact materially affect- 
ing the determination or assessment 
made), even though it was assessed by 
reason of a provision of the Revenue Act 
that has been declared unconstitutional. 
The plaintiff can only look to Congress 
for relief or for authority to maintain a 
suit for the recovery of any amount as- 
sessed and paid as a tax for the calendar 
year 1924. 





MAIL CONFERENCE PROCEEDINGS 

The American Life Convention’s head- 
quarters in St. Louis has sent to mem- 
bers of the Convention the proceedings 
of the Inter-Company Conference on 
Occupational Hazards held at New York 
City on May 21 and 22. The proceed- 
ings of this important gathering was 
carefully indexed by the Convention of- 
fice for the convenience of its member- 
ship. 





LINCOLN NATIONAL FIGURES 

Lincoln National Life had insurance in 
force as of July 31 of $870,076,238. The 
company’s paid business for the month 
of July was $20,553,225, br’nging the paid 
business for the first seven months of 
the year to $148,425,184 and representing 
a gain over the same period last year 


of $37,432,924. 





STUDENT A HERO 

David Ashley, twenty-one year old 
student at the Texas’ Christian Univer- 
sitv, who was awarded a senior scholar- 
shin by Cravens. Dargan & Co. and who 
will enter life insurance next year, saved 
” woman and a cage of thirteen conaryv 
birds from a recent Fort Worth fire. 
The Fert Worth newspapers played un 
the story prominently, telling how Mr. 
Ashley risked his life to save the woman. 


HERBERT FEAY APPOINTED 





Made Assistant Actuary of New York 
Insurance Department; Formerly 
With Metropolitan 
Herbert Feay has been appointed as- 
sistant actuary of the New York State 
Insurance Department effective Septem- 
ber 15. The position pays a salary of 
from $3,500 to $4,250. Mr. Feay who 
has been connected with the Ordinary 
research division of the Metropolitan 
Life stood third on the list in a recent 
civil service examination for the posi- 

tion. 





LESSON OF AN EXPLOSION 


In discussing the tragic death of Mor- 
ris Pollard, an agent of the New York 
Life (Knickerbocker branch, New York 
City), while soliciting in a building at 
120 Prince street, this city, the New 
York Life said: 

“Two lessons are important in this 
remarkable case. First, that unusual haz- 
ards surround people every minute, even 
in the ordinary walks of life, and, sec- 
ond, that adequate personal life insur- 
ance should be had by every Nylic repre- 
sentative as he goes about his daily busi- 
ness.” 

A few minutes after Mr. Pollard ar- 
rived in the building to solicit insurance 
—he was calling upon the proprietor of a 
printing establishment—there was an ex- 
plosion and the building was in ruins. 





TO DO SALES PROMOTION 
The United Life & Accident of Con- 
cord, N. H., has appointed Oscar T. Sul- 
livan of Burlington, Vt., to the home 
office staff in connection with sales pro- 
motion work. 


1851 


BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 
“ASK ANY BERKSHIRE AGENT.” 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 
PITTSFIELD, MASSACHUSETTS 
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MARYLAND!! 


FREDERICK 
HAGERSTOWN 








General Agency Positions Open at 
CUMBERLAND 


Excellent territory—Special Direct Contract 
Whole-hearted Home Office Co-operation 


GEORGE WASHINGTON LIFE INSURANCE CO. 
Charleston, W. Va. 


ROCKVILLE 
WESTMINSTER 











MISSISSIPPI ASS’N MEETING 





Alford V. Gustafson, Lamar Life Agen- 
cy Director, Tells Agents to Get 
Rid of Their Fears 


The Mississippi Association of Life 
Underwriters had almost 100% attend- 
ance at the first monthly meeting of the 
new season, held September 1 at the Ed- 
wards Hotel, Jackson. The association 
not only will hold a regular monthly 
meeting at luncheon this year but will 
also start another class in life under- 
writing on Monday nights, with A. E. 
Babitt, actuary of the Lamar Life, as 
educational director. 

Alford V. Gustafson, agency director 
of the Lamar Life, spoke on “Paralyzed 
Salesmanship” at last week’s meeting. 
He urged the men to get rid of their 
fears, citing the fact that 75% of fears 
are unfounded and that Lloyd’s had 
made, according to one estimate, more 
than $150,000,000 annually insuring peo- 
ple against their fears. 

E. H. Hix, Mutual Benefit Life rep- 
resentative, is president of the Missis- 
sippi Association, and Harry O’Steen, 
Lamar Life, secretary and treasurer. 





DR. C. E. ALBRIGHT’S RECORD 


Dr. Charles E. Albright, for twenty- 
four consecutive years winner of the 
honor known as “AA Prize” award of 
the Northwestern Mutual, given to the 
agent paying for the largest amount of 
insurance personally written, reported 
$3,312,750 during the company’s agency 
year which ended May 31, 1930, accord- 
ing to the current “Field Notes.” The 
Northwestern producer’s record since 
1905 (twenty-five years, five months) 
totals $52,641,000. His average annual 
production for the past ten years has 
thus been $2,800,000 in the Milwaukee 
company, excluding surplus lines placed 
with other companies. 





JAMES A. HUSER’S DEATH 


James Alston Huser, agency supervisor 
for the Bankers Life of Omaha, Neb., 
died Tuesday, September 2, at his home 
in Oklahoma City, after an illness of 
four months. He was forty years of 
age. Mr. Huser had been with Bank- 
ers Life for four years, and had previ- 
ously occupied a similar position with the 
Kansas City Life. 








JOINS JERSEY AGENCY 
Daniel J. Hoover has joined the New- 
ark office of the Lincoln National Life 
of which Howard C. Lawrence is gen- 
eral manager, and has been assigned to 
the South River section of the state. 


Tackling a 
Task 


WILL!” ... Chicago 
is speaking ... with the 
spirit that built the tow- 
ering city of 1930 from 
the smoking ruins of 
1871, Chicago is facing 
the task which lies before 
her...a city within a 
city must be built by 
1933 ... Chicago is 
today at work... plans, 
designs, blueprints, 
eile, details ... a 
beehive of activity and 
through it all runs amo- 


tivating, guiding force... 
Chicago says “I Will!” 


1933 will find Chicago 
ready for her guests. And 
the Illinois Life will cele- 
brate with its city. Forty 
years going and growing. 





ILLINOIS LIFE 
INSURANCE CO. 


CHICAGO 
Iinois Life Building 1212 Lake Shore Drive 


Raymond W. Stevens, President 








EVERY LINCOLN NATIONAL LIFE MAN 
FICHTING FOR AND WINNING NEW -1930 RECORDS 








Mention The 
Eastern Under- 
writer when 
writing for #4 
copy of The Lin- 
Life Man 


coln 
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OFFER FIELDMEN OPPORTUNITY 





Northwestern National Life Will Reim- 
burse Company’s Successful Candi- 
dates for C.L.U. Degree by Paying Fee 
The Northwestern National Life of 
Minneapolis has taken a definite step to- 
ward encouraging its fieldmen to attain 
the degree of Chartered Life Under- 
writer. The company has not only made 
available to candidates for the degree 
all text books needed in preparing for 
the examination but has agreed to re- 
imburse its successful candidates for the 
$50 examination fee. 

Announcement of these inducements to 


try for the degree was made at the 
company’s three agency conventions by 
President O. J. Arnold after the three 
groups had unanimously voted to extend 
their felicitations to the two members 
of the agency organization now possess- 
ing the degree, Harold D. Leslie, man- 
ager at Los Angeles, and Homer G. 
Hewett, manager of the life department 
of Cravens, Dargan & Co. of Houston. 
President Arnold characterized the win- 
ning of the C.L.U. as a distinctive honor 
and urged all agents to seek the degree 
not alone for the prestige but*because 
the knowledge of a wide range of sub- 
jects gained in studying for the degree 
is of great practical value. 





NEW HOME LIFE AGENCY 

The Home Life of New York is to 
open a new uptown agency in New York 
City in the Chrysler Building, under the 
management of Arthur W. Polhemus. 
Mr. Polhemus has been in the insurance 
business for many years, starting in the 
casualty branch before the war and, 
after service in the war, entering life 
insurance with the Equitable Society. He 
has had twelve years’ service both in 
field and managerial work, having been 
an assistant manager for the Equitable 
for the past five years. 





REMARKABLE LONGEVITY 





Ninety-six Year Old Former Mutual Life 
Policyholder Comes From 
’ Long Lived Family 

A former policyholder of the Mutual 
Life of New York, Mrs. Sarah A. 
Fownes of Pittsburgh, who last week 
passed her ninety-sixth birthday, is the 
subject of an interesting sketch in the 
current issue of the company’s. bulle- 
tin, “Points.” Mrs, Fownes’ family his- 
tory is remarkably good. One sister at- 
tained age eighty-eight, another eighty- 
seven, another eighty-three, and another 
seventy-six. One brother died at sixty- 
five and one at fifty-six, as the result 
of an accident. A niece reached age 
ninety-one. 

Two of Mrs. Fownes’ sons are living, 
one at age sixty-five, and one at seven- 
ty-four. A third son died at age seventy. 

Mrs. Fownes took out a Mutual Life 
Ordinary Life policy on May 11, 1878, 
through the Philadelphia agency and 
carried it for the ensuing fifty-two years. 
On June 19 last, at age ninety-six (in 
an insurance sense) she surrendered the 
policy as a matured endowment and re- 
ceived the company’s check. 





VAN ALST APPOINTMENT 


William A. Shepard has been appoint- 
ed brokerage manager for the Van Alst 
agency of the Berkshire Life in New 
York City. Mr. Shepard joined the Van 
Alst agency in January of this year 
and has made an enviable record as a 
personal producer, previous to which he 
was associated with the Arthur B. 
Shepard Corp., manufacturer of sectional 
steel buildings, as secretary. 





JOSEPH SATOR PROMOTED 


Joseph Sator, who has been associated 
with the Colonial Life for several years 
in New Jersey, has been promoted to a 
managership and placed in charge of the 
New Brunswick office of the company. 


BEST CONTRACT FOR MEN 





It Is Monthly Income, Says P. W. Eames 
In His Talk at Aetna 
Life Convention 


In his talk on training in visual sell- 
ing made at Swampscott this week 
Prescott W. Eames of the home office 
said: 

“The contract best adaptable for train- 
ing new men is the monthly income set- 
tlement instead of lump sum because we 
believe the greatest unfilled need -for 
life insurance at the present time is for 
a monthly income for men ‘with families. 
We believe that we should start a new 
man selling the service that life insur- 
ance renders rather than policies. 

“We believe that the day has definitely 
passed when ordinary agents can make 


an ordinary presentation of ordinary life 
that is interesting to ordinary people. It 
has been demonstrated over and over 
again that as soon as a new recruit 
grasps the big idea back of the monthly 
income settlement, he goes like a house 
afire.” 





PRUDENTIAL PROMOTIONS 


Assistant Superintendent Harry L. 
Cook of the San Diego district of The 
Prudential, has been appointed an in- 
spector. His assistancy has been filled 
by the transfer of Melvin Adams, who 
worked as an assistant superintendent in 
the San Francisco No. 3 district. 

The promotion is announced of Agent 
Nelson T. Bebber of Buffalo, N. Y., to 
the position of assistant superintendent. 

Assistant Superintendent Clayton Per- 
ry, formerly of the Hanover detached 
office of the York, Pa., district, was re- 
cently promoted to superintendent and 
placed in charge of the new Philadelphia 
No. 13 district. 

Special Assistant Superintendent Otto 
F. Affeldt of Milwaukee No. 2, has been 


GREENWOOD, MISS., CONFERENCE 
The Lamar Life held a regional sales 
conference last Saturday in Greenwood, 
Miss., general and special agents from 
southeastern Arkansas and northwestern 
Mississippi attending. The congress was 
opened by a showing of moving pictures 
in which the field representatives saw 
shots of the company’s recent All-Star 
cruise from New Orleans to New York. 
Home office representatives who took 
part in the program included: C. W. 
Welty, vice-president and general man- 
ager; A. V. Gustafson, agency director; 
Harry Graham, agency supervisor, and 
Rex B. Magee, advertising manager. 





AN OLD STORY REVERSED 

One often hears of a prospect who 
applies for insurance but dies before he 
puts it in force by paying the premium. 
But here is a policy that “lapsed” for a 
different reason. 

Mr. Updike and Mr. Wagner, of New- 
ark, sold a policy for $10,400 to a broker, 
but failed to collect the premium. Six 
days later, when they went to deliver 
the policy, they got there just in time 
to learn that the beneficiary had died. 

The death of the beneficiary left no 
other near relative needing the income 
policy, so it could not be delivered — 
“Conmutopics.” 





RECORD DELEGATION 
The Newark office of the Sun Life 
of Canada sent the largest delegation 
to the company’s convention, which is 
being held this week at Jaspar Park 
Lodge, Canada. Fourteen members of 
the agency are in attendance. 








promoted to superintendent of the Wat- 
erloo, Ja., district. 

Walter Gatt has been promoted to the 
superintendency of the Buffalo No. 4 
district. New assistant superintendents 
in Division H are former agents Fred 
J. Herman, Leslie A. Locker and Robert 
C. Luense. 








© J. ELuoTT HALL 





WATCH NEXT WEEK 


announcement of special interest 


to young men who can qualify 


J. ELLIOTT HALL AGENCY 


Penn Mutual Life Insurance Company 
50 Church Street 


~. 


for 


New York 
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Practical Suggestions to Help the Man With the Rate 
sBook Increase His Income and General Effickency 


Paul W. Cook, au- 


How To thor of “The Cook 
Incite 300k,” gives some 
Discussion important advice in 


the opening chapters. 
Among other things, he says: 

“T place all this emphasis upon the 
value of ideas because I have found 
it a thousand times easier to sell ideas 
than to sell life insurance. The sales- 
man who starts out in the morning to 
sell life insurance is destined to meet 
sales resistance at almost every call, for 
fortunately or tnfortunately, depending 
upon your philosophy of selling, no one 
wants to buy life insurance, except as a 
vehicle to accomplish certain objectives. 

However, the salesman who starts out 
in the morning to sell ideas, stimulating 
ideas which are in tune with the econom- 
ic thought of the times, meets less re- 
luctant prospects. In my personal sell- 
ing, as well as in my ‘work as agency 
instructor, I sell ideas. 

Life value, time value, the utility of 
property, modern thrift concepts, credit 
as potential capital, non-transferrable as- 
sets—such ideas, for example, are in- 
tensely interesting to prospects. They 
incite discussion and discussion leads to 
the unconscious disclosure of personal 
aims and objectives. Once an interview 
reaches this stage, the selling job is com- 
paratively simple and consists only of 
demonstrating life insurance as the best 
way whereby the prospect’s ambitions 
may be realized. 

ae = 


Cutting down on 


Four the work is usually 
Commission the foundation of 
Cutters cutting down on the 


commissions in life 
insurance selling. For that reason, these 
“commission cutters,” offered by Lathrop 
E. Baldwin, general agent of the New 
England Mutual in New York City, are 
worth remembering: 


1. No use starting out before 10 
o’clock. 


2. No use calling on anybody between 
twelve and two. 

3. No use seeing anybody after four 
o'clock. 

4. No use going to see anybody on 
Saturday. 

Plausible statements if you believe 
them, says Mr. Baldwin, but they’re a 
sure way to reduce the amount of an 
agent’s business. 

* * x 


“Tt is amazing how 
many of us fail to 
recognize the impor- 
tance of the voice, 
and how definitely it 
attracts or repels our fellow creatures,” 
says “Good Housekeeping.” “Our speech 
is Our passport to society, our credential 
to any group, the infallible index of our 
cultivation; it is the telltale index that 
marks our air of gentility as genuine or 
assumed. Yet the average individual is 
so indifferent to his voice he doesn’t even 
bother to listen to it.” 


Some 
Attention 
To The Voice 





The importance of 
forming definite hab- 
its in prospecting is 
stressed by Horace 
H. Wilson, a faculty 
member of the New York University Life 
Insurance Training Course, in the cur- 
rent “Bulletin” of the New York As- 
sociation. He sets four distinct qualifi- 
cations for prospects: one who can pass, 
one who needs, one who can pay, and 
one approachable by you. 

So many agents are spending good 
time trying to sell bad risks to the com- 
pany, fooling themselves into believing 
that a case which many have previously 
tried and failed to pass can be put 
through by their own methods. The net 
result is considerable waste of time and 
the process of reasoning followed in the 
usual case has been such that the agent 
has worked himself into actuallv believ- 
ing that the commissions should be his. 

Another prevalent fault is that much 
time is wasted in trying to see people 
who are impossible to approach or very 
difficult to approach where the time re- 
quired reaching them may be more 
profitably snent on those easier of at- 
tainment. Secondly, people are or are 
not what we might call “your kind.” 
You can be most effective with what we 
have chosen to call “your kind.” You 
understand their problems better and you 
can more effectively and convincingly 
minister to these problems. 


Forming Wise 
Prospecting 
Habits 


Do you want to 
Where to Find know where to find 


Group group prospects? The 
Prospects financial page of 
daily newspapers 


shows a number of corporations’ earnings 
contrasted with figures of last year. 
Where you note gains and increased 
prosperity there is a real group prospect, 
savs Equitable “Agency Items.” 

The news columns also tell about new 
contracts. enlarged or additional plants, 
increased working forces and. even in 
these days, of concerns obliged to work 
overtime to carry out their contracts. 
Any company so mentioned employing 
fifty or more persons is a worthwhile 
prospect. Study carefully news items of 
this sort and you will soon become keen- 
ly “group conscious” and have all the 
prospects you can handle. 

* * x 


Edward H. Regel 

Can of the J. A. Ecken- 
Get rode agency of the 
Prepayments Penn Mutual wrote 


thirtv-seven cases in 
one month, and obtained prepayment in 
thirty-six of them. Asked how he man- 
aged to get such a high percentage. Mr 
Regel said: “The applicant is accustomed 
to paying for evervthing. whether it is 
tangible or intangible, and the applicant 
expects to pay immediately. There is 
too much hesitancv on the part of life 
underwr'ters to ask for a prepayment, 
and when they realize that they are 
granting an invaluable service to their 
clients, by putting their insurance in 
force immediately, from then on they 
will be held in higher esteem.” 


“My wife objects 





“My to insurance” is a 

Wife rather frequent ob- 
Objects ” jection encountered 
by the agent, and 

sometimes hard to overcome. This ob- 


jection was taken care of cleverly by one 
of the candidates for the C, L. U. degree 
in the June examinations. He said that 
he asked a recent prospect if he con- 
sulted his wife every time he was going 
to buy her a birthday present, or Christ- 
mas gift or anniversary present. The 
man replied that he did not, so the agent 
suggested that as this was for her, it was 
not better to consult her. He added that 
some women had a foolish feeling be- 
cause of the fact that death was neces- 
sary to have the policy paid to her and 
naturally the wife did not like to think 
of the time of his death. 


* * Ok 
Occasionally the 
Beating Down agent runs into a 


A Timeworn prospect who “does 


Objection not believe in life in- 
surance.” True, this 
type are gradually disappearing, but 


there are still some to be found. For 
this objection, a sensible comeback is 
suggested by one of the candidates who 
took the recent C. L. U. examinations: 
“Don’t believe in insurance,” I said 
toa man. “You come down here to your 
office every week day pretty regularly 
and stay from nine to five, don’t you?” 
He looked queerly at me and said: 

“Of course I do—what of it?” 

“Well,” I replied, “what do you do it 
for?” 
pie to earn a living, of course,” he 
said. 

I answered: “You admit that, and 
you don’t believe in life insurance, yet 
you slave six days a week from nine 





to five to insure yourself and your fam- 
ily a living. All I want to do is to 
help you keep up the plan you have 
started and make sure they will always 
have the living you are now earning.” 


* * * 

“Men are like 
“Like waterfalls. Within 
Water- them are potentiaii- 
Falls” ties which, if har- 


nessed, would make 
the world a better place in which to live, 
Coursing through their veins is blood 
capable of stimulating action—if only the 
will to do were present. In their heads 
are tiny brain cells, capable of harbor- 
ing knowledge, of hatching new ideas, 
of learning—if only they would take the 
time to study. They have trails, charac- 
teristics, mannerisms which could be 
made into commanding personalities—if 
only they would develop them. To them 
come opportunities, often disguised as 
hard work, which may place them on 
pinnacles of success—if only they would 
seize them.”—“The Trail Blazer.” 





INSURES FAMILY OF EIGHT 

Mrs. Ida B. Allen, Jonesboro, Ark., 
representative of the Lamar Life, recent- 
ly had the pleasure of insuring an entire 
family of eight. It was necessary for 
her to make a trip of seventy miles to 
reach this family but she came away 
with eight applications and an addition- 
al $7,000 of business. 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Kansas City 





Omaha 











Among America’s Industrial Life Leaders 
THE COLONIAL LIFE INSURANCE CO. 
Of America 


Now Leading Forty Other Companies With Over $120,000,000 In Force 
And More Than $23,000,000 In Ordinary 


Growing Stronger and Stronger Every Day 
A Good Company to Represent 
Home Office: Jersey City, N. J. 

















34 Nassau Street 


DAVID F. HOUSTON 
President 








The Rewards of Consistency 


F A BUSINESS MAN takes care of his business, the business takes 

care of him. Life insurance field work is a business, and subject 

to the principles of general business. Those who achieve in this 
work are those who give it their undivided and full thought and effort. 
Isn’t this merely natural and logical? 


Life insurance field work under satisfying conditions is a career 
giving opportunity for achievement and profit according to ability and 
undivided effort. THE Mutuat Lire Insurance Company or New YORK 
affords such conditions to its field workers. Life insurance in all stand- 
ard forms, annuities, disability and double indemnity benefits, prompt 
and equitable dealings, and facilities for serving policyholders in 
practical ways combine to make its agency force successful. 


Earnest-minded men and women of character and ability contem- 
plating a career in full-time field work are invited to apply to 


The Mutual Life Insurance Company 
of New York 








New York, N. Y. 

GEORGE K. SARGENT 
and Vice-President 

Manager of Agencies 
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“Human Problems” Life 
Presidents’ Key-Note 


ITS DECEMBER MEETING 





FOR 





James Lee Loomis to Preside; Preven- 
tion of Old Age Dependency and Health 
and Mortality Survey Features 





Invitations to the twenty-fourth annual 
convention of the Association of Life In- 
surance Presidents, to be held at the 
Hotel Astor, New York City, on Thurs- 
day and Friday, December 11 and 12, are 
now being mailed to all life company 
executives and insurance commissioners 
of the United States and Canada. “Hu- 


man Problems of America” will be the 
keynote of the convention. 

James Lee Loomis, president of the 
Connecticut Mutual of Hartford, 


will 





JAMES LEE LOOMIS 


preside over the sessions, and the speak- 
ers, who will include representatives 
from the fields of journalism, science, 
education and transportation, as well as 
life insurance, will discuss what has been 
done and can be done by the nation’s 
great agencies for social advancement, 
under the theme, “Building National Re- 
serves for Human Needs.” Among their 
topics will be discussions of the preven- 
tion of old-age dependency and the work 
of extending insurance protection to in- 
dividuals who are physically impaired. A 
survey of health and mortality conditions 
in the nation will also form a part of 
the program. 
A complete list of speakers and topics 
will be announced in the near future. 
Scope of Convention 

Outlining the scope of the convention, 
Manager George T. Wight of the As- 
Sociation is sending the following an- 
nouncement with the invitations: 
“When the Association of Life Insur- 
ance Presidents gathers for its twenty- 
fourth annual convention, a year which 
has tested the nation’s fiber will be draw- 
ing to a close. Hand in hand with the 
fight to overcome commercial and in- 
dustrial lassitude has gone a sifting of 
uman requirements. Retrenchment has 
een the watchword in many families. 
Upon others financial necessity has im- 
posed even more severe limitations. 
Nevertheless, such indices as savings 
ank deposits and life insurance pur- 
chases have reflected a nation-wide ten- 
dency to build substantially for the fu- 
ture. Economic uncertainty has revealed 
a deep undercurrent of perseverance to- 
ward provision for the more fundamental 
human necessities. 

“To obtain a deeper insight into the 


M. B. COHILL TO BE AN AGENT 





Resigns As Assistant Manager of Ed- 
ward A. Woods Co.; His War Ex- 
perience and Insurance Career 


Maurice B. Cohill, assistant manager 
of the Edward A. Woods Co., has re- 
signed his position to become a full-time 
field man in the same organization as of 
September 1, 1930. 

Mr. Cohill entered the Edward A. 
Woods Co. as a field man in 1914. He 
enlisted in the United States Navy in 
1917 as a gunner’s mate, was promoted 
to ensign and honorably discharged as 
a junior grade lieutenant. Mr. Cohill had 
an interesting wartime experience, from 
submarine chasing to bringing nitrate 
from South America and carrying pro- 
visions to the soldiers in France on an 
auxiliary Navy ship. 

On his return from the war he was 
placed at the head of the group life of 
the Edward A. Woods Co.; was later 
made assistant superintendent and then 
assistant manager, in charge of the un- 
supervised members of the Woods com- 
pany. He has been a member of the 
board of governors of the Eastern Cen- 
tury Club of the Equitable and agency 
director, a veteran service fund trustee, 
and assistant comptroller of the Edward 
A. Woods Co. 

Mr. Cohill attended the University of 
Pennsylvania and since coming into the 
life insurance business has taken every 
course available such as the correspond- 
ence course, advanced course of the 
Equitable and was one of the first twen- 
ty-one people to receive the degree of 

-L, He also attended the Holcombe 
Managerial School. 

_ He has a wife. son and daughter and 
carries $150,000 life insurance for them. 





COLUMBIA UNIVERSITY COURSE 





James R. Trimble’s Evening Course on 
Life Insurance Opens September 30; 
Registration Begins the 17th 

Columbia University Extension has an- 
nounced an evening course in life insur- 
ance, beginning September 30, with 
James R. Trimble, assistant mathemati- 
cian, Mutual Benefit Life, in charge. 
The opening session will be held from 
seven-forty o'clock to nine-twenty, in 
room No. 417 of the Business building, 
corner 116th street and Broadway. 

This course aims to provide a practical 
knowledge of the principles of the busi- 
ness and of the manner in which it is 
conducted. It is designed especially to 
meet the needs of employes of home of- 
fices, of agents, and of others who desire 
to gain a general knowledge. Students 
desiring to enroll are required to do so 
at the office of the Registrar, Room 315, 
University Hall. Registration begins 
September 17. Applicants are allowed to 
visit the class once before registering, 
although except by special permit issued 
in the office of the Director of Uni- 
versity Extension, students will not be 
allowed to enjoy this privilege after the 
second Saturday of the Session. 

The fee for the course is $20. Further 
information may be secured by address- 
ing the Secretary of Columbia Univer- 
sity, New York City. 








nation’s human problems, to direct at- 
tention towards solution of some of these 
questions of broad public interest and to 
show the relationship thereto of the in- 
stitution of life insurance will be the ani- 
mating purpose of the twenty-fourth 
convention, Discussions will center 
around the general theme: ‘Building Na- 
tional Reserves for Human Needs.’” 





Annuity Data Issued 
By Labor Commissioner 


REASONS FOR SLOW GROWTH 








Ethelbert Stewart Finds Eight Compa- 
nies Have Annual Annuity Premium 


Income of Over $33,000,000 





Eight life companies have an annua! 
premium income of more than $33,000,- 
000 from annuity policies, according to 
a statement made last week by Ethelbert 
Stewart, commissioner of labor statis- 
tics, United States Department of Labor. 
He showed that despite the growth of 
annuities the popularity of this form of 
protection is affected by the tendency 
for youth to discount the future and to 
delay taking out such policies. The cost 
is higher when the prospective annuitant 
is older, he said, and often when a per- 
son reaches an age at which he begins 
to give serious consideration to his old 
age, he may find the cost prohibitive 
or his family responsibilities too great 
to allow him to buy an annuity. 

Here are some of the further facts 
disclosed by Mr. Stewart: 


Two of eight large insurance compa- 
nies have found that immediate annu- 
ities are quite popular among older peo- 
ple, while younger ones take out de- 
ferred annuities. A third organization 
finds that single premium annuities pro- 
viding for immediate income have not 
been very popular. However, the annu- 
al premium annuities providing for a 
deferred income, commencing at ages 
fifty, fifty-five, sixty or sixty-five have 
been popular. 

Another company found that the indi- 
vidual life annuity is not a popular form 
of contract in this country at present 
because of the relatively high interest 
yield on safe investments and because 
an endowment at sixty or sixty-five, un- 
der which life insurance and old age in- 
come may be combined, is more attract- 
ive. Two other companies reported an- 
nuities as not very popular and still an- 
other found them moderately so. 

Four organizations, however, believe 
the annuity business is increasing in im- 
portance and scope. One company says 
it is keeping pace with other lines of 
insurance, and another states that while 
immediate annuities are showing only a 
normal growth, deferred annuities are 
becoming very popular. 





ONTARIO COMPANY CELEBRATES 





Dinner Marks Tenth Anniversary of 
Founding of Ontario Equitable Life 
and Accident 
The tenth anniversary of the found- 
ing of the Ontario Equitable Life and 
Accident of Waterloo, Ont., was cele- 
brated by a dinner recently in Kitchener, 
Ont., attended by more than 200. All 
field representatives who have been with 
the company for more than five years 

received bonus checks. 

S. C. Tweed, president and managing 
director of the company, told of the com- 
pany’s progress since its organization and 
predicted continued growth in the fu- 
ture. V. Evan Gray, former superintend- 
ent of insurance for Ontario, was also a 
speaker. 


WITH MASTERSON AGENCY 

Harold A. Nagle has been added to 
the agency staff of the William A. Mas- 
terson agency in Newark for the Equit- 
able Society. 





What Makes a 
(jood Company? 


A company with sufficient age 
and financial stability, a live-and- 
let-live contract, policies that 
compare favorably with the bes‘, 
close Head Office cooperation. 
lead service and other modern 
working tools. These are the 
principal things for which an 
agent looks. 


By these standards Fidelity is 
a good company. Its reputation 
rests upon over half a century 
of fair dealing. It is financially 
solid. It operates in thirty-nine 
states, including New York, on 
a full level net premium basis 
and has over $415,000,000 insur- 
ance in force. Its lead service 
and Low Rate policies make sell- 
ing easier. 


Desirable openings for the 
right men seeking a wider and 
more profitable field of action. 


The Fidelity Mutual 


Life Insurance Co. 


Philadelphia 
Walter LeMar Talbot, President 











TERRIBERRY IN HARTFORD 





Mutual Benefit Life Representative Tells 
Agents to Use Discrimination in 
Choosing Prospects 

One of the life insurance features of 
Hartford Insurance Day on Tuesday of 
this week was an address by Gilson G. 
Terriberry, Mutual Benefit Life repre- 
sentative from New York City. Mr. Ter- 
riberry urged the life agents to use dis- 
crimination in choosing prospects. 

He divided prospects into five groups: 
“Frozen”: including telephone names, 
names on office buildings, bulletin boards, 
etc.; “Cold”: the same as the frozen ex- 
cept that the name is known to be that 
of a real person; “Cool”: the same as ihe 
cold group with the addition of informa- 
tion regarding the situation (it is cold so 
far as the method of introduction is con- 
cerned); “Warm”: in this group, in ad- 
dition to knowing of the situation, the 
agent is permitted to use the name of a 
friend or client or perhaps have a card 
from a friend; and “Hot”: wherein a 
friend or client has prepared the way, 
either by personal introduction, by ob- 
taining the consent of the prospect to 
see us, or by actually and enthusiastic- 
aliy telling ideas and obtaining an ap- 
pointment, or obtaining a request frem 
the prospect that the agent can get in 
touch with him to make an appoint- 
ment. 

The speaker urged the fieldmen to try 
hard to get “Hot” prospects if they 
wished to substantially increase their 
production. 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 


—— 





17-23 John Street, New York 
CORtlandt 8300 





MANAGERS 


INSURANCE CO. 


OF 
AMERICA 





Home Office, 50 Union Square, New York City 





Uptown 





420 Lexington Ave.—LEXington 6713 
245 Fifth Ave.—ASHland 1772 
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Corporation Business 
Insurance Trust Plans 


QUESTIONS AS TO PROCEDURE 





Cases Where Corporation Should Not Be 
Party to Insurance Trust Agree- 
ment; Assigning of Stock 





There is a difference of opinion among 
trust men in the handling of corpora- 
tion business insurance trusts as to 
whether stock certificates should be re- 
tained in the possession and control of 
each stockholder, or whether each stock- 
holder under the agreement should de- 
posit his stock with the trustee, en- 
dorsed in blank, or the certificates be 
absolutely transferred, the title passing 
at the time the agreement is executed. 
All have their particular advantages and 
disadvantages, in the opinion of George 
E, Coates, insurance trust officer, At- 
lantic National Bank, Boston, writing in 
the Boston Life Underwriters Associa- 
tion “Bulletin,” but in actual practice the 
better plan seems to be to endorse -stock 
certificates in blank and deposit them 
with the trustee, the agreement to pro- 
vide for the withdrawal of the certifi- 
cates at any time during the life of the 
agreement by the mutual consent of all 
parties to the agreement. 

Like to Retain Title ; 

This agreement places the trustee in 
a much better position to insist upon 
the agreement being carried out fairly 
and impartially. It overcomes the disad- 
vantages of transfer of stock to the trus- 
tee, of having dividends made payable 
to it, and subsequently disbursed to the 
stockholders together with such other 
changes in the corporate schedule as 
might facilitate business without passing 
through the _ trustee. Stockholders, 
therefore, do not look with favor upon 
a plan which requires them to part with 
the title to their stock. Full acqui- 
escence of all stockholders is desirable 
to effect a business insurance trust agree- 
ment. : 

There are many situations and circum- 
stances under which a corporation should 
not be a party to an insurance trust 
agreement. Such a plan involves the 
proceeds of insurance collected on_ the 
death of a stockholder by any creditors 
of the corporation if it has financial dif- 
ficulties to weather. Also, when a _part- 
ner, or a stockholder purchases insur- 
ance on his own life it makes the pro- 
ceeds when premiums are paid by the 
stockholder subject to federal estate tax, 
whereas each partner carrying a propor- 
tionate share of the insurance on the 
lives of his co-partners does not sub- 
ject any portion of the insurance pro- 
ceeds collected on the death of a part- 
ner to the federal estate tax as a part 
of his estate. 


MORTON SALT CO. GROUP 

The Morton Salt Co. has extended 
its group life, accident and health cov- 
erage to five of its plants after trying 
it out in one. The policy which was 
written by the Equitable Society cov- 
ers 1,500 employes with a total of $3,- 
700,000 insurance and $1,400 total weekly 
sickness and accident indemnity. Joy 
Morton, president of the salt company, 
recently wrote to President Thomas I. 
Parkinson of the Equitable: “I have in- 
vestigated the matter of our group in- 
surance which we took as an experimen- 
tal proposition at our Ludington plant. 
I find that it has been well received 
by our employes, 98% of whom have 
become subscribers. On the strength of 
this we shall, as rapidly as possible, ex- 
tend it to our other plants and also to 
our general office.” 





AD CAMPAIGN AT WASHINGTON 


The District of Columbia Life Under- 
writers’ Association started its insti- 
tutional advertising campaign last Mon- 
day with the first copy appearing in the 
“Washington Herald.” The campaign 
will continue for six months. 


UNITED STATES LINES GROUP 





Travelers Writes Contract Totaling 
$1,500,000 Covering 600 Employes; 
Leviathan Employes Included 


A co-operative group life plan totaling 
approximately $1,500,000 and covering 
some 600 employes has been underwrit- 
ten by The Travelers for the United 
States Lines Operations, Inc., which 
operates the United States Lines and the 
American Merchant Line. 

The insurance, ranging in amounts 
from $1,000 to $10,000, has been made 
available to salaried employes in the 
various offices maintained by the lines 
as well as practically all salaried em- 
ployes engaged in sea-going services. 
The premium for the insurance is divid- 
ed between the employes and the United 
States Lines Operations, Inc. All em- 
ployes may obtain insurance without 
medical examination and the policy in- 
cludes a permanent and total disability 
clause. The employes of the famous 
— the Leviathan, are included in the 
plan. 





$5,000,000 IN ONE CONCERN 

Peck & Hills, a Chicago concern which 
deals in wholesale furniture and floor 
coverings, has attracted considerable at- 
tention by an advertisement in which 
there is mentioned the fact that the con- 
cern is carrying $3,500,000 insurance. 

Peck & Hills run a chain of these whole- 
sale furniture houses, doing a business 
of $20,000,000 a year. Jay C. Hills, some 
years ago, decided that the best and 
easiest way to establish credit was to 
take out a life insurance policy. He and 
his partner did so and since those first 
small policies Mr. Hills has continually 
increased his insurance until he now car- 
ries the amount mentioned in the first 
paragraph of thisarticle. Part of the 
insurance is made payable to Peck & 
Hills, the balance to Mr. Hills’ estate. 
Insurance has also been taken out on 
the managers of the various Peck & 
Hills houses in various parts of the coun- 
try and on the lives of executives. All 
in all about $5,000,000 insurance is being 
carried. 

“T am thoroughly convinced that life 
insurance is one of the most valuable 
and profitable investments a person can 
make,” declared Mr. Hills enthusiastic- 
ally not long ago. “I carry a large 
amount of it because I have proved its 
efficacy in building a business. If a 
young man or woman starting out in the 
world were to come to me for advice 
about investments, I should say, first of 
all, ‘Get life insurance.’ ” 

Mr. Hills is still the active head of 
the business. He resides in California. 





SUES TO STOP BUILDING SALE 


J. B. Thompson, state superintendent 
of insurance for Missouri, who is liquida- 
ting the Mid-West Life of St. Louis. 
owned and managed by negroes, has filed 
suit in the St. Louis Circuit Court for 
an injunction to prevent the sale under 
a deed of trust of the company’s home 
office building in St. Louis. The suit 
is directed against J. S. Fishman, trustee 
under the deed of trust executed by the 
insurance company. The notes secured 
by the deed are held by J. L. Webb. 
The real estate is the chief asset of the 
company. 





HOLDS UP GROUP APPROVAL 


Group insurance for Mississippi state 
employes will not be approved by B. S. 
Lowry, state insurance commissioner, un- 
til the law clearly authorizes salary de- 
ductions. The 1930 state legislature pass- 
ed a law providing for group insurance 
for state employes but did not provide 
for the collection of premiums. Another 
law prohibits the deductions by state of- 
ficials from the salaries of state em- 
ployes. 





TO TALK IN NEWARK 
James A. Fulton, president of the 
Home Life of New York, will be the 
speaker at the first meeting of the New- 
ark Life Underwriters Association which 
will be held on Tuesday, October 13. 


Points Out Valuable 
Trust Idea to Agents 


AID TO SHRINKAGE PREVENTIOR 





Possibility of Complications When Trus- 
tee Has Option of Buying Securi- 
ties From Estate 





“Overcoming an Income Uncertainty,” 
a valuable sales idea in connection with 
life insurance trusts, is suggested by 
Alfred G. Austin of the Detroit agency 
of the Massachusetts Mutual in the cur- 
rent “Radiator.” 

In an interview which Mr. Austin had 
recently, one of his clients raised a ques- 
tion as to whether or not he was carry- 
ing adequate life insurance. He told the 
agent that he had an estate of about 
$500,000 and a life insurance trust of 
$80,000. He quite readily recognized the 
fact that because of his extended credit 
at this time, his debts would be much 
larger and his assets would possess a 
greater percentage of speculative securi- 
ties (mostly frozen). Also he recognized 
a great uncertainty as to the income 
producing possibility of his assets for 
his family. With this thought in mind, 
he stated that he felt very secure in the 
ownership of the eighty thousand dol- 
lars of life insurance because of the 
secure income producing possibility 
which this fund would afford his family. 
He failed to recognize, until it was point- 
ed out to him, that under most life in- 
surance trust agreements with the big- 
ger trust companies authority is usually 
given the trustee to buy securities from 
the estate should the estate need ready 
cash for the payment of debts, taxes, 
funeral expenses, and all those items 
which make up the shrinkage. 

It is very easy to recognize the fact 
that his life insurance trust fund can 
not provide income for his family when 
the funds of the life insurance trust 
are locked up in speculative securities 
which have been purchased from the 
estate. Mr. Austin pointed out to him 
that the administration of his estate 
under these conditions at this particu- 
lar time, would be a problem with tre- 
mendous complications. The trust com- 
pany would probably be faced with the 
question of whether they should sell 
the securities in the open market at a 
sacrifice, which would cause a great loss 
to the estate, or purchase these securi- 
ties from the estate, and have no income 
with which to maintain the deceased’s 
family. 





AUTOMATICALLY PAID-UP 





Industrial Policies of British Company 
To Be So Treated on Failure 
To Pay Premium 

The Pearl Insurance Co., London, has 
notified industrial policyholders that pro- 
vision has been made whereby an in- 
dustrial policy in the event of default in 
payment, will automatically become a 
paid-up policy. 

The provisions apply to all policies in 
force on September 1, on which not less 
than two years’ premiums have been 
paid. In the event of the life insured 
being under the age of 10 at the date 
of conversion, no sum will be payable 
under the paid-up policy on death before 
that age. 

Policyholders are notified that when 
the policy has become a paid-up policy 
and the owner has no intention of re- 
storing the policy to full benefit it should 
be handed, together with the premium 
receipt book, to the collector for en- 
dorsement. 





LEAVES $1,250,000 INSURANCE 

It has been estimated that life insur- 
ance totaling at least $1,250,000 will be 
paid to the estate of Thomas B. Slick, 
wealthy oil operator who died in Balti- 
more this month. The bulk of the in; 
surance was written in Tulsa, Okla., it 
was stated by Tulsa agents. 


TWO H. B. HYDE POLICIES 





They Were Taken Out in New England 
Mutual Life Shortly Before Equitable 
Society Was Started 
In its current issue the New England 
“Pilot” discusses two policies in the New 
England on the life of Henry B. Hyde 
taken out before the Equitable Life As- 
surance Society got started. The first 
was issued January 14, 1858, at the age 
of twenty-four and was for $5,000. The 
second was taken out on January 28, 
1859, for $10,000. Both were kept in 
force until the insured died on May 2, 
1899, Forty-two premiums were paid on 
one policy and forty-one on the other. 

Mr. Hyde secured the charter for the 
Equitable on July 26, 1859, and the So- 
ciety opened its doors for business two 
days later. Incidentally, the second pol- 
icy was applied for by Mr. Hyde’s fath- 
er, Henry Hazen Hyde, on his son’s 
life and to whose estate it was payable. 
The elder Hyde was a famous insurance 
man residing for some time in Boston, 
where he made a wonderful record for 
the Mutual Life. 

It is believed that the first policy—the 
one for $5,000—was a business insurance 
policy in view of the fact that Mr. Hyde 
owed some money to a printing estab- 
lishment for literature, policies, etc., 
which later were used by the Equitable 
when it started. The printer suggested 
to Mr. Hyde that he insure his life. 





1931 SCHEDULE ANNOUNCED 





Lincoln National Life Makes Known 
Plans for Agents’ 1931 Sectional 
Meetings 
A tentative schedule of the Lincoln 
National Life’s 1931 sectional meetings 
has been announced by Walter T. Shep- 
ard, vice-president in charge of agencies 
for the Fort Wayne company. These 
sales and educational meetings will occur 
during the coming year at the following 
places at approximately the dates given: 
Newark, January 18-21; Detroit, Febru- 
ary 1-7; Minneapolis, February 15-21; 
Kansas City, Mo., February 22-28; San 
Antonio, Tex., March 1-7; and San Fran- 

cisco, March 15-21. 

Plans have been made by the com- 
pany’s officials to make the 1931 meet- 
ings greater than ever before. Dr. 
Charles J. Rockwell, well known educat- 
or, will be a headliner at all the meet- 
ings. Banquets and theater parties will 
entertain the men who qualify. Provi- 
sions have been made also to invite the 
wives of the men who make the com- 
pany’s highest honor club. 

Among the officials of the company ex- 
pected to make the complete circuit of 
the nation-wide meetings will be: Vice- 
President W. T. Shepard, Manager of 
Agencies A. L. Dern, Medical Director 
W. E. Thornton and Assistant Superin- 
tendent of Agencies W. T. Plogsterth. 





INDUSTRIAL LIFE RECORDS 

Lecturing before the class in econom- 
ics at the summer session of the Univer- 
sity of Virginia recently, Samuel B. 
Love, Virginia manager for the Mutual 
Life of New York, told members of the 
class that despite the talk of hard times 
and unemployment, industrial life insur- 
ance broke all records with a 288% in- 
crease in June. This is of great sig- 
nificance, he said, as industrial insur- 
ance is sold largely among laboring 
classes. 





QUESTION GROUP CLAIM 

The Virginia Court of Appeals will 
decide whether the Metropolitan Life 
will have to pay $1,500 under a group 
policy which the Virginia Electric & 
Power Co. carried on the life of Hume 
H. Hawkins, a former motorman in its 
employ at Petersburg. The lower coutt 
gave judgment for the full. amount 


against the company which contends that 
Hawkins was discharged five days be- 
fore his death. According to its peti 
tion, Hawkins committed suicide by tak 
ing poison after being discharged. 
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Loew Employes Covered 
By Large Group Policy 


WRITTEN BY JOHN HANCOCK 





An Employe Totally Disabled Before 
Age Sixty Receives Face Amount 
of Policy 





A large group policy totaling approxi- 
mately $50,000,000 has been underwritten 
by the John Hancock Mutual Life, cov- 
ering more than 12,000 employes of 
Loew’s, Inc., and affiliated companies, ac- 
cording to an announcement made by 
Nicholas M. Schenck, president, and 
David Bernstein, vice-president, of the 
theatrical organization. The coverage, 
said to be the first of its kind promul- 
gated, will grant employes from $10 to 
$40 weekly indemnity. 

The plan of insurance is co-operative 
and will be issued in various amounts 
ranging from $1,000 to $10,000, based on 
the weekly earnings of the employes. 
There will be provided also coverage 
against sickness from any cause; acci- 
dents of any nature, including non-oc- 
cupational accidents; and dismember- 
ment, which may occur while away from 
the place of employment. Another nov- 
el feature provides that should any em- 
ploye become totally or permanently dis- 
abled before the age of sixty the total 
amount of insurance allotted to this em- 
ploye becomes payable to him while liv- 
ing, instead of to his beneficiary at his 
death. Accidental death will net the 
beneficiary of the employe double the 
face amount of tke policy. 

All employes who have completied six 
months of service with the company are 
entitled to the benefits, 





TO SPEAK AT TORONTO 





Scriops-Howard Newspaper Writer, M. 
E. Tracy, To Be a Headliner at 
International Convention 
Another headliner for the Internation- 
al Convention of Life Underwriters at 
Toronto September 24, 25 and 26, M. E. 
Tracy. has been announced by Manag- 
ing Director and Genieral Counsel Roger 
B. Hull. M. E. Tracy is well known to 
readers of Scripps-Howard newspapers 
throughout the country as the author of 

“Tracy Says.” 

Tracy has had an interesting career 
and has overcome numerous obstacles. 
He was blind at birth and did not gain 
sight until he was eighteen months old 
and then by an operation. This, how- 
ever. was only a meager victory, for he 
could not read until he was eighteen 
years old. He was read to, however, and 
thus acquired the foundation of an edu- 
Cation. 

Several vears ago Tracv was writing 
for the Houston “Press,” reaching a 
relatively small audience. The Scripps- 

oward concern felt he merited a greatier 
andience and wider field, placed his daily 
editorial on the wire for general distri- 
bution and moved Tracy from Houston 
to New York. where he now occupiies 
offices in the Pennsylvania Building. He 
writes for the so-called average man, 
the plain ordinarv human being. He 
writes from life, life as he has known it, 
and as he shrewdly observes it. 





CONTINENTAL LIFE’S COURSE 
Continental Life of St. Louis has an- 
nounced to its agency organization that 
the first five books of a ten-lesson course 
'n Life Insurance Underwriting have 
een completed and are off the press 
for distribution. The last five books have 
“en placed in the hands of printers and 
Will be completed shortly. The course 
will be furnished to agents of the com- 


Panv through branch managers and gen- 
eral agents. 





vutliver Dolicies immediatelv is the ad- 
Ma, of Francis E. Welch, Connecticut 
Mutual. “You never can tell what will 
appen if you procrastinate,” he says, 
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| ,.  |N ARCHITECTURAL LANDMARK OF 
DIGNITY AND BEAUTY, this building is 
primarily an ideal workshop. The Com- 
pany’s 3,800 employees enjoy the maximum 
of good air, sunlight and quiet possible in the intense 
life of Manhattan, as well as 20th Century utilities and 
conveniences that multiply human efficiency in the 
day’s work. 
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New York Life Insurance Company 
MADISON SQUARE, NEW YORK, N. Y. 


Darwin P. Kingsley, President 













/a@\ 


“TaN. 


Va\ aX Ye. (eX; (@\10\\16\'(6\\/@\ 16\: (0.10. /0\\@\ a 


San Si Se 


/@\. 


\Ya\Y@\i1@\ \1@\\/@\ /a\ 7a. 


\ Yael (e\-veca\ 6 


Ya\.1@\ /@\ 1a ia 


YaVYa\n 



















Va\\/@\ (@\10\\/@\ (@\ /@\ a. /@. a.) 




















Yai (@\ 1@\.10\'(@\\10\.16\\7@\\10\ 16. (0. 10\10\\16)1/8\ 1/6). 


























Cites Advantages of 
Family Income Policy 


VALUABLE FOR LIFE AGENTS 





Contract Provides Adequate Insurance 
Program for Average Man; Fulfills 
Strongest Instinctive Appeal 





The family income policy has won 
considerable popularity since its incep- 
tion; most every week finds another life 
company adding it to its line of policies. 
The following list of reasons, compiled 
by the Home Life “Agency Magazine,” 
tell why the contract should be a tre- 
mendous help to the man in the field: 

Because it enables the average man 
to give to his family at its most criti- 
cal period double the income that he 
could on other plans of insurance. 

Because it is the best investment that 
could possibly be offered to the man with 
family responsibilities. The best invest- 
ment has been defined as that invest- 
ment which gives the largest return at 
the time when it is needed most. Judged 
by this standard, the family income pol- 
icy is incomparably better than any other 
investment the family man can make. 

Because for the first time it puts an 
adequate life insurance program within 
the reach of the average man. 

Because it is definite and specific, It 
tells your prospect exactly what he can 
accomplish for his wife and children. 

Because it meets.an almost universal 
need. While the primary appeal is to 
the man with a wife and little children, 
yet the need for an augmented income 
during a temporary period applies to 
most of the situations in life. 

Because it is new. Anything new cre- 
ates interest—and interest is the first 
step in the sale. Its very newness will 
get the attention of your prospects and 
then its inherent soundness will turn 
that attention into interest—desire—and 
action. 

Because it is different. The unusual 
always attracts attention. The fact that 
it is so radically different from anything 
the prospect has previously had present- 
ed to him will at least make him stop 
and examine its merits. 

Because it will result in a larger aver- 
age sized policy than you normally get. 
The whole history of any form of in- 
come insurance indicates that when you 
get a man thinking in terms of income 
you will almost automatically make him 
buy more insurance than he would other- 
wise buy. The face amount that looks 
so large, looks very small when trans- 
lated into terms of income. 

Because from a dollar and cents stand- 
point, this larger average sized policy, 
plus the increased premium, will tre- 
mendously increase your first year and 
renewal commissions. 

Finally—because it meets the strong- 
est instinctive appeal that life insurance 
makes to people—namely, the appeal to 
protect and care for their helpless little 
children. 





H. W. MANNING AT LANE AGENCY 

H... W. Manning, superintendent of 
agencies of. the Home Life, addressed 
the Monday morning meeting of the 
Lane “Agency at 212 Fifth avenue 
this week. Before an audience which 
crowded the meeting room to capac- 
ity, Mr. Manning delivered a most prac- 
tical and inspirational talk on the gen- 
eral conditions todav. and touched very 
strongly on the possibilities of prospect- 
ing among groups of people who are eli- 
gible for the: new Family Income policy 
of the Home Life. 





JOINS HOME LIFE OF ARKANSAS 


Fred D. Strudell, formerly resident 
vice-president in St. Louis for the Inter- 
Southern Life of Louisville, has been 
elected vice-president and actuary for the 
Home Life of Little Rock, Ark. He will 
have charge of the home office under- 
writing and actuarial work for the Ar- 
kansas company. 
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Many Company Executives Started 
In New England Departments 


Gathering of Insurance Commissioners in Hartford Recalls 
Large Number of Company Men Who Formerly Served in 
the New England State Departments 


State insurance departments have 
proven valuable sources upon which the 
insurance business has drawn for its of- 
ficial personnel. In New England seven 
commissioners, six deputies, fourteen ac- 
tuaries and five in other executive offices 
have become company officers. Today 
twenty-seyen of them have company 
connections as president, vice-president, 
counsel, manager or actuary. 

The Massachusetts Department, where 
state supervision of the insurance busi- 
ness started seventy-five years ago, leads 
the New England departments in this 
respect with _neartiaes former officials at 
the present time occupying some one of 
these executive positions. Four others, 
deceased, include Stephen Rhodes, 
Massachusetts commissioner from 1874- 
1879, who became third president of the 
John Hancock; William Simeon Smith, 
deputy commissioner from 1877-1894 and 
from then actuary of the John Hancock 
for fifteen years; Emma W. Cushman, 
appointed to the Department in 1875, and 
first actuary to be appointed under the 
law creating the position in 1895, as well 
as first woman actuary in the country. 
Following her retirement under the State 
Retirement Law, in 1917, Miss Cushman 
acted in an actuarial capacity for the 


John Hancock unti! her death a few 
years ago. Charles W. Fletcher, dep- 
uty commissioner from 1907-1910, re- 


signed to become comptroller-assistant 
treasurer of the Massachusetts Bonding 
& Insurance Co. which he held until his 
death a little over a year ago, Before 
coming to the Massachusetts Depart- 
ment as examiner in 1905, Mr. Fletcher 
was deputy commissioner of the Maine 
Department. 

Many Come from Massachusetts 
Department 
Massachusetts officials today occupv- 
ing executive positions, either with in- 
surance companies or organizations, in- 
clude former Commissioners Frank H. 
Hardison, Clarence W. Hobbs, Weslev 
E. Monk; deputy commissioners, L. G. 
Hodgkins, Harry L. Peabody; actuaries, 
examiners and other former officials, 
George W. Smith, W. H. Brown. Roy 
\. Wheeler, W. N. Magoun, Daniel 
Walsh. F. M. Dominick, L. Leroy Fitz, 
Russell O. Hooker, William M. Corcoran. 
The dean of ex-department officials in 
the country actively connected with the 
insurance business is Frank H. Hardison, 
who retired from the Massachusetts 
commissionership under the operation of 
the State Retirement Act in September, 
1919, after twenty-three years’ service in 


the Department, as examiner, deputy and 
eleven years as commissioner. Since his 
retirement he served for two years as 
chairman of the state commission which 
made a special study of old age pen- 
sions, in which he was assisted by Ed- 
mund S. Cogswell, actuary and secretary, 
and now. a deputy commissioner of the 
Massachusetts Department. For some 
years Mr. Hardison has been retained by 
the Liberty Mutual as consulting actuary 
and been a director of the Boston Life. 
He is a graduate of Dartmouth, which 
a few years ago conferred upon him the 
honorary degree of C.S.D. He started 
his career as a newspaper man. 


Mr. Hardison was succeeded by Clar- 
ence W. Hobbs, who is now the special 
representative of the Insurance Commis- 
sioners’ Convention on the National 
Council on Compensation Insurance. Mr. 
Hobbs is an attorney by profession, a 
graduate of Harvard Law School, class 
of 1904 and of the University, and is a 
member of the New York Bar. He 
served as Massachusetts commissioner 
three years, and resigned to accept his 
present office in July, 1923. 

Wesley E. Monk was appointed to suc- 
ceed Mr. Hobbs and served until his 
resignation September 1, 1928. Mr. Monk 
was a member of the Massachusetts 
Legislature, serving in both House and 
Senate for several years before becom- 
ing commissioner. He holds degrees 
from Brown and Harvard. Shortly after 
severing connections with the Massachu- 
setts Department he was offered and ac- 
cepted the position of general counsel 
for the Massachusetts Mutual Life. 

Lemuel G. Hodgkins, secretary of a 
group of life, accident and health com- 
panies comprising the Massachusetts 
Protective Association, the Massachu- 
setts Protective Life afd the Paul Re- 
vere Life. started his insurance career 
with the Massachusetts Department and 
rose successively from clerk and chief 
examiner to deputy, resigning to be- 
come secretary-manager of the Massa- 
chusetts Rating and Inspection Bureau 
and subsequently holding a similar office 
in the National Automobile Conference. 
Mr. Hodgkins’ alma mater-is Dartmouth, 
class of 1900. He was succeeded in the 
Bureau by W. N. Magoun, who had been 
head of the Workmen’s Compensation 
Division of the Department for three 
vears, and general manager of the Penn- 
sylvania Compensation Rating and In- 
spection Bureau preceding his appoint- 
ment to the Massachusetts Bureau. Mr. 
Hodgkins’ place in the Department was 
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filled by Harry L. Peabody, who was 
advanced from chief examiner. Mr. 
Peabody’s present connection is that of 
secretary of the Ridgely Protective. and 
other allied companies in Boston, 

During Mr. Hardison’s term as deputy, 
the chief examiner of the Department 
was William H. Brown who had been 
in state work a few years and is today 
second vice-president and secretary of 
the Columbian National Life. Mr. 
Brown resigned from the Department to 
become secretary and treasurer of the 
company in 1897. 

Daniel P. Walsh, chief examiner of 
the Department prior to accepting his 
present position 2s assistant secretary of 
the Twin Mutual Fire and the Twin Mu- 
tual Liability, of Boston, started as mes- 
senger-clerk in the Department in 1908: 
F. M. Dominick, also a member of the 
examining force under Mr. Hardison’s 
administration, resigned to take his pres- 
ent position on the staff of the Boston 
and Old Colony Insurance Companies. 

The Massachusetts Department of 
Savings Bank Life Insurance has also 
equipped the insurance business with 
four from the actuarial staff—Robertson 
G. Hunter, first actuary in the Depart- 
ment, now vice-president and actuary of 
the Equitable Life of Iowa; Harwood E. 
Ryan, senior partner of Woodward, Fon- 
diller & Ryan, of New York, consulting 
actuaries; Charles Smith, manager of the 
New York State Workmen’s Compen- 
sation Fund, and Irving R. Hurst, now 
with the Philadelphia Life. 

Leaving to participate in the business 
of insurance in their several capacities 
has meant, for many of these former 
state officials, not only opportunities to 
broaden their outlook on the business as 
a whole, but to see it from an interest- 
ing and, no doubt. sometimes difficult 
viewpoint. Like “Bobbie” Burns, they 
at times may inwardly sigh “to see our- 
sel’s as others see us.” The vacancies 
left by the resignation of a valued com- 
missioner or deputy has frequently 
meant a distinct loss to the, state. Some- 
times promotions for the assistants have 
resulted. Sometimes a new recruit has 
been put in the office by the governor 


and upon the deputy devolved the task 
of instructing the “chief” as well as en- 
forcing his new ideas. Sometimes there 
are long periods before the person fitted 
for the duties of the state position can 
be found. But the old saying, “Fair ex- 
change is no robbery,” has been applied 
with good results for both the depart- 
ment and the companies at least in New 
England where over 50% of the Depart- 
ment officials have been company trained 
men and a few local agents. 


Some Who Were With Connecticut 
Departmente 


At the present time there are three 
former actuaries of the Connecticut De- 
partment who hold similar positions with 
life insurance companies. H. Pierson 
Hammond, actuary of the Department 
from 1909-1919, resigned to become ac- 
tuary of the Travelers, and is now actu- 
ary of the life department of the com- 
pany. He and his successor in the De- 
partment, Thomas Tarbell, are Williams 
College men and each started his career 
with the Mutual Life. In 1922 Mr. Tar- 
bell accepted a position in the actuarial 
department of the Aetna Casualty & 
Surety and is now an actuary in the ac- 
cident department of the Travelers. 
Sherman C. Kattell held the position in 
the Connecticut Department for a year 
and then resigned for his present posi- 
tion as actuary of the Lincoln National 
Life. Mr. Kattell gained his first ex- 
perience with the State Mutual of Wor- 
cester. Amherst College is his alma 
mater. 

The Connecticut Department has like- 
wise supplied two actuaries to fill other 
than company positions. Charles Hughes, 
auditor and actuary of the New York 
Department, whose earlier connections 
include the Sun Life and Equitable of 
New York, was Connecticut actuary 
from 1903-1907, and William M. Cor- 
coran, who held the office five years and 
in 1928 accepted his present connection 
with the firm of S. H. and Lee J. Wolfe, 
of New York, consulting actuaries, of 
which firm he is now a member.  Be- 
fore going’ to Connecticut, Mr. Corcoran 
had been assistant actuary in the Mas- 
sachusetts Department from which came 
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also the present actuary of the Con- 
necticut Department, Russell O. Hooker, 
a Cornell man, class of 1920, whose 
early training was also in the Sun. 

While insurance companies have not 
drawn heavily on Massachusetts for ac- 
tuaries, George Willard Smith, one of 
the New England Mutual’s actuarial 
“boys” was recalled to be its vice-presi- 
dent, after serving ten years as Insur- 
ance Department actuary of the Old Bay 
State and four years as actuary of the 
Life Presidents Association. He is now 
the company’s president. Roy A. 
Wheeler, now vice-president and actu- 
ary. of the Liberty Mutual, started with 
the Massachusetts Mutual and became 
assistant actuary and later actuary of 
the Department, succeeding Mr. Smith. 
Mr. Wheeler is a graduate of Harvard, 
1912. L. Leroy Fitz, an assistant actu- 
ary, accepted a position with the United 
States Chamber of Commerce, and later 
with the Acacia Mutual. He is now 
connected with Joseph E. Froggatt & 
Co., Inc., consulting accountants and ex- 
aminers. 


Those Drawn from Other States 


From the Rhode Island Department is 
Sinclair E, Allison, vice-president and ac- 
tuary of the Pan-American Life; Benja- 
min S. Beecher, vice-president of the 
National Guardian Life; John Buchanan, 
actuary of the London Life, and ‘Jean 
M. Legris, secretary of a group of Rhode 
Island mutuals—the Firemen’s, the Mer- 
cantile, Narragansett and the Union Mu- 
tual fire insurance companies. All of 
these company officials were formerly ac- 
tuaries in this Department. 

Conspicuous in the group of ex-depart- 
ment deputies is the Honorable Felix 
Hebert, junior United States Senator 
from Rhode Island. For many years he 
was deputy insurance commissioner of 
his state, resigning in 1917 to specialize 
in insurance law and act as advisor for 


- some of the companies. He was elected 


to the Senate two years ago after con- 
siderable of a contest. 

Two from the Maine Department are 
now connected with the casualty insur- 
ance business. Ivan E. Lang, a deputy 
for several years, is president of two 
companies—the Maine Casualty and the 
Maine Indemnity. J. Wallace Blunt is 
a representative of a Massachusetts 
company, the Monarch Accident. 

With Massachusetts two other states 
have also parted with their commis- 
sioners and today Joseph G. Brown, who 
started as a local agent, and Edward H. 
Deavitt, of Vermont, whose combined 
terms extended from 1906 to 1922, are 
the secretary and treasurer respectively 
of the Green Mountain Mutual Fire. 
Robert J. Merrill, one of the most popu- 
lar commissioners when a member of 
the Convention, has been vice-president 
and secretary of the United Life and Ac- 
cident since his resignation as commis- 
sioner of the New Hampshire Depart- 
ment in November, 1917, after six years 
in the office. He received his early in- 
surance training in the field as an agent. 

Collectively the activities of these sev- 
eral company and organization execu- 
tives make an impressive contribution 
to the insurance business of the present 
day that heap honor unsolicited, but none 
the less merited, on the system of state 
Supervision. 





J. ELLIOTT HALL FIGURES 


The J. Elliott Hall agency of the Penn 
Mutual in New York City reports paid- 
for production of $1,351,537 comparing 
with $2,275,200 paid-for in August, 1929. 
The total for the first eight months of 
1930 is $22,035,081, as compared with 
$25,069,298 for the same period of last 
year. The discontinuance of the agen- 
cy’s thrift department accounts, in large 
Measure, for the decrease in business. 





BEACON LIFE APPOINTMENT 


The Beacon Life of Tulsa has appoint- 
ed J. C. Watson, formerly district man- 
ager for the Kansas City Life, agency 
Superintendent of the company. He will 
have charge of the company’s new train- 
ing school for agents. 


British Society Uses 
New Investment Plan 


WITH NEW GOVERNMENT LOAN 





National Mutual Life Assurance Society 
Ties Up Policy With Instalment 
Investment 





A new plan of tying up life insurance 
with the purchase of British Government 
securities has been launched by the Na- 
tional Mutual Life Assurance Society. 
This latest type of policy enables the 
holder to purchase the British 5% Con- 
version Loan, 1944-64, by instalments lim- 
ited to a period of fourteen years. 

The policy gives the holder rights to 
the stock at the end of the period, or, 
in the event of the holder’s death, to 
his personal representatives. In that 
event premium payments would cease and 
the stock be delivered to the represen- 
tatives, whatever its market value would 
then be. 

The policyholder will, therefore, secure 
on maturity a high-yielding Government 
stock, and will also have the satisfac- 
tion of knowing that on his death the 
proceeds of his insurance will be freed 
from the risk of loss through short- 
sighted investment and that a certain 
income will be assured his heirs. 


MARSH & McLENNAN MANAGERS 





To Visit Travelers in Hartford; Howard 
Potter, Chicago, to Head All 
Life Departments 


Marsh & McLennan have life insur- 
ance offices in seven cities—New York, 
San Francisco, Seattle, Pittsburgh, De- 
troit, Minneapolis and Chicago. The 
managers of those offices will visit the 
Travelers in Hartford next week. It is 
reported that Howard Potter, Chicago 
life manager, will be made country-wide 
life insurance manager. 


Plans are under way to establish life 
insurance divisions in all the Marsh & 
McLennan offices. These offices are in 
seventeen cities. Marsh & McLennan 
are general agents of the Travelers. 





ROBERT H. HUESSLER DIES 


Robert H. Huessler, special agent of 
the Northwestern Mutual in Buffalo and 
active in insurance affairs in the city 
for many years, died while asleep in 
his home there last week at the age of 
seventy-five. Mr. Huessler was apparent- 
ly in excellent health when he retired. 
He is survived by a widow and three 
sons. 


PATTERSON AGENCY BIG GAIN 





Shows Increases of 16% Over Last Year 
and 110% Over Same 
Period of 1928 

The Alexander E. Patterson Agency 
of the Penn Mutual Life Insurance Co. 
of Chicago continues its unbroken string 
of plus signs in 1930 over 1929 and mil- 
lion dollar months by paying for $1,130,- 
336 in August just closed. This demon- 
strates the increased demand for life in- 
surance by Chicago. 

The agency’s total of paid business for 
the first eight months is $11,540,000, an 
increase of 16% over the same period 
of last year. The business so far this 
year shows a gain over the same period 
of 1928 of 110%. 





SPOKANE MEETINGS 


Two important insurance meetings 
were held in Spokane. Wash., recently. 
More than 100 attended the special gath- 
ering of the Spokane Life Underwriters’ 
Association, including insurance men 
from eastern Washington and northern 
Idaho. Dr. S..S. Huebner was the prin- 
cipal speaker. The other gathering was 
a conference of Equitable Society agents 
of the Spokane district. at which C. H. 
McCoy of Spokane, district manager, 
was in charge. 





COOPERATION AND SERVICE—— 
PRINCIPAL FACTORS IN BUILDING 
THE PROGRESSIVE COMPANY 
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operation possible. 


- to maintain a close relationship and sympathetic under- 





The Executives, Officers and Department Heads of the 


Missouri State Life are constantly on the alert to give 


field representatives the most practical and he!pful co- 


The Company seeks at all times 


standing between its Home Office and Field forces with 
a view of rendering service that will make it easier for 
the Agent and enable him to give complete satisfaction 
to his clients. It is this progressive spirit—this spirit of 
cooperation and service, extending through every De- 
partment and every Agency of the Company, that is 
responsible for the Company’s wonderful growth. It is 
the principal factor that gives to the Missouri State Life 


the distinction of being “The Progressive Company.” 
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FAVORABLE MORTALITY TREND 


Most life insurance companies reported 
last year mortality ratios higher than in 
the years immediately preceding. But 
this year so far promises to be more 
favorable except for certain special caus- 
es. The statistical division of the Met- 
ropolitan Life finds from the records of 
that company that June of this year 
showed the most favorable mortality ever 
registered among American and Canadi- 
an wage-earners. 

On the other side of the picture we 
have June recording the sixth successive 
increase in automobile fatalities in the 
monthly statistics for 1930, each month 
being worse than the corresponding 
month of last year in this respect. Among 
the death causes showing higher rates 
than last year are heart disease and sui- 
cides. The number of suicides among 
large policyholders has been receiving 
the attention of the home offices for 
some time. Among the causes of death 
which show improvement over last year 
are: Diphtheria, influenza, tuberculosis, 
pneumonia, homicides and accidents. 





SAFETY RESPONSIBILITY 


LAWS 

So’ swiftly has automobile legislation 
of the safety responsibility type become 
a factor in the insurance business that 
not even state insurance commissioners 
have fully realized its vast significance. 
The whole problem has been given a 
thorough discussion this week in Hart- 
ford, the the sub- 
ject having been given by R. Leighton 
Foster, Ontario superintendent who is 
ore of the keenest supervisory officials 
on the continent. 

It was Superintendent Foster’s frank 
assertion that as a result of the safety 
responsibility laws now effective in four- 
teen states, two Canadian provinces and 
being considered in other sections of the 
country, the whole foundation of the 
law relating to automobile liability in- 
surance contracts will have to be re- 
constructed. This is distinctly a problem 
which demands the immediate attention 
of the insurance commissioners. 


lead-off address on 


It car- 
ries with it the necessity for devising 
and recommending for enactment amend- 
ments to the insurance laws of their re- 
spective states so as to follow the prin- 
ciples enunciated in the amendments to 
the motor vehicle liability policies and 
endorsements. 

Of equal importance is the substantial 
change that has been made necessary 


in the law relating to the civil liability 
of motorists; the almost epoch-making 
changes which the liability of insurers 
to third party claimants is now under- 
going; and the financial responsibility 
of non-residents, which problem Super- 
intendent Foster would solve by a change 
in motor vehicle laws providing that 
non-resident motorists be protected by 
automobile insurance in states or prov- 
inces where the insurance company is 
not licensed to do business but where it 
has complied with certain qualifying mo- 
tor vehicle provisions. 

No matter what the outcome of the 
commissioners’ deliberations on this sub- 
ject or how they will solve individual 
problems in their own states, the opinion 
is unanimous this week that Superin- 
tendent Foster has rendered the busi- 
ness a real service by his exhaustive 
report on the present situation. 





MORAY’S DAUGHTER MARRIES 


Miss Marcia Moray, daughter of Nor- 
man R. Moray and Mrs. Moray, was 
married last Saturday to Alexander 
Beach, son of Mr. and Mrs. Daniel Beach 
of Rochester. The ceremony was per- 
formed at St. Peter’s Church, Brookville, 
Ont., where Mr. and Mrs. Moray have 
their summer home. Mr. Moray is wide- 
ly known as chairman of the board of 
the Southern Surety and Home Indem- 
nity. 


W. L. PERRIN DIES 


W. L. Perrin, founder of the well- 
known New York City agency of W. L. 
Perrin & Son, died Monday at his home 
in Barbados, British West Indies, at the 
age of eighty-four years. 





EDWIN R. BOOTH DIES 


Edwin R. Booth, vice-president and 
head of the loss department of Marsh & 
McLennan in New York, crashed in an 
airplane while en route to his summer 
home in New England over the week- 
end and died on Sunday from heart 
failure caused by the shock. 





Samuel O. Buckner, one of the three 
famous Buckner brothers of the New 
York Life, and who recently retired 
from active business, is in Swampscott 
with his wife and daughter. Mr. Buck- 
ner for many years was president of the 
Milwaukee Museum of Art. He has 
been instrumental in the sale of many 
paintings to life insurance men and in 
gratitude many of the country’s leading 
artists have presented to his daughter 
original paintings. Samuel O. Buckner is 
now living in New York City with his 
family. Also at the New Ocean House 
in Swampscott this week is Edward 
Grey, former vice-president of The Pru- 
dential, 


Want States to Make 
Up Investment Minds 


COMMISSIONERS’ RESOLUTION 





Uniform Laws and Investment Commit- 
tee Against One State Butting 
In Upon Another — 

Don’t butt in and try to prescribe how 
admitted companies of other states shall 
invest their funds. 

That in brief is the gist of a resolu- 
tion of the committee on uniform laws 
and investments of the National Con- 
vention of Insurance Commissioners 
presented by Dan C. Boney, North Caro- 
lina commissioner, at the annual meet- 
ing in Hartford on Tuesday. It is gen- 
erally regarded as a slap at New York 
state because of its attitude in trying 
to throw out the Firemen’s because of 
its financial set-up regarding stock own- 
ership of other companies in the Fire- 
men’s group. The resolution follows: 

“Whereas, the laws of the several 
states pertaining to the investments of 
the capital and legal reserves of life 
insurance companies has, in the opinion 
of the committee, been found adequate 
and satisfactory, and 

“Whereas, there is imperative need for 
insurance companies, other than life, to 
maintain their assets in liquid and readily 
convertible form, and 

“Whereas, the laws of the several 
states as presently constituted respect- 
ing investments have been tested through 
conflagrations, as well as financial crises, 
without materially affecting the solvency 
of such companies, and 
Attempt to Change Laws Would Bring 

Confusion 

“Whereas, any attempt to change ma- 
terially the present investment laws of 
the several states under which the com- 
panies are organized and upon which 
their financial structure has been estab- 
lished might and propably would result 
in great confusion, if not financial loss, 
and 

“Whereas, circumstances may change 
and a rigid requirement for a given 
amount of investment in a certain class 
of security might, while desirable at one 
time, be entirely undesirable at another 
time, therefore be it 

“Resolved, that the capital and surplus 
of an insurance company to the extent 
of the minimum capital and surplus re- 
quired by law, and in the case of a life 
insurance company the capital and legal 
reserves, should be invested only in pre- 
ferred securities such as stocks or bonds 
of the United States or of any state, 
territory, or district of the United States 
not estimated above their current mar- 
ket value and the bonds of a county 
or incorporated city of any state, district 
or territory of the United States duly 
authorized to be issued by the Legisla- 
ture, not estimated above their current 
market value or the bonds or mortgages 
on improved unencumbered real prop- 
erty not to exceed fifty per centum of 
the conservative value of such real prop- 
erty. The committee believes that the 
determination by the state of the gen- 
eral character of securities in which its 
domestic insurance companies of different 
types may invest their additional funds 
is commendable and has the approval of 
the committee, but foreign companies ad- 
mitted in such states should be permit- 
ted to invest their funds in the class and 
character prescribed by the state of their 
incorporation, or, in the case of alien 
companies, in the state in which they 
are domesticated. It furthermore as- 
serts that it is contrary to the best in- 
terest of policyholders and all concerned 
for a given state to select local securi- 
ties and prefer by legislative compulsion 
or through coercion the investment of 
insurance companies’ assets in such se- 
curities.’ 


GENERAL BROKERS MEET 
The General Brokers’ Association of 








the Metropolitan District, Inc., held its 
first monthly meeting of the season on 
Wednesday evening. 





The Human Side 











JULIAN S. MYRICK 








Julian S. Myrick, Ives & Myrick, Mu- 
tual Life, New York City, and Eugene 
Andrews, New York Life, Chicago, who 
is handling the Walter P. Chrysler in- 
surance, visited various insurance compa- 
nies in New England last week in ref- 
erence to the Chrysler life insurance 
line. Close to $2,000,000 insurance is 
said to have been written on the life 
of Mr. Chrysler. 

* * x 


George A. Kederick, manager in 
Brooklyn and Long Island for the New 
York Life, heads the fourteenth annual 
roli-call of the Brooklyn chapter of the 
American Red Cross. The roll-call will 
open on Armistice Day and end Thanks- 
giving Day. Mr. Kederick, who is vice- 
president of the New York State Asso- 
ciation of Life Underwriters and a for- 
mer president of the New York City As- 
sociation, was chairman of the insur- 
ance section of the industrial division of 
the twelfth annual roll-call two years 
ago. 

ee ee 

Mr. and Mrs. Perez F. Huff of the 
Dorset, 30 West 54th street, New York 
City, have announced the engagement 
of their daughter, Miss Emily A. Huff, 
to Alan L. Harris of this city. Miss 
Huff was graduated from Ethical Cul- 
ture School and has been taking spe- 
cial courses at Columbia University. Mr. 
Harris is a graduate of Horace Mann 
School and subsequently attended St. 
Johns Academy. He is a son of the late 
Mr. and Mrs. Charles Harris of New 
York City. The wedding will take place 
in early December. 

* * 
“E.R. Hardy, secretary of the Insur- 
ance Institute of America, Inc., is going 
to Winnipeg next week to attend the 
annual meeting of the local insurance 
institute there on Friday, September 19. 
The members of the first graduating 
class of the Winnipeg Institute will re- 
ceive their diplomas then and. officers 
for the coming year will be elected. 

8 

A. W. Barthelmes, manager of the in- 
land marine department of the America 
Fore companies, is recovering from an 
operation for appendicitis performed 
recently at the Mountainside Hospital in 
Montclair, N. J. 

eee a 

Hugh Nettle, vice-president of the 
National Surety and its European man- 
ager, will shortly arrive in this country - 
on a visit to the home office of the Na- 
tional, His headquarters abroad are 1 
Berlin. 
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The Hartford Convention of the 
Insurance Commissioners 


Any thought that hospitality in this 
country is confined to geographical sec- 
tions is just apple sauce. Again proven 
this week when the insurance people of 
New England turned out in a display of 
good fellowship which turned the annual 
convention of the National Convention 
of Insurance Commissioners into a week 
of good cheer, good fellowship, good 
spirits, the memory of which will linger 
long. 

The biggest men in the insurance busi- 
ness of New England joined hands with 
other executives, with agents, with for- 
mer insurance people, including former 
state commissioners, and put New Eng- 
land hospitality on display in a manner 
almost unprecedented. After sessions 
over part of two days in Hartford doz- 
ens of the commissioners, other depart- 
mental men and guests piled into motor 
coaches and started a triumphant sight- 
seeing tour which included visits to each 
of the six New England states; and din- 
ners at Montpelier, Vt., where they 
were guests of the National Life; at 
Poland Springs, Me., and at New Ocean 
House, Swampscott, where they were 
guests of Boston companies. The 
last social event was a lunch at the fa- 
mous Squantum Club, Providence, 
where the chief host was United States 
Senator Felix Hebert, formerly coun- 
sel for insurance companies. The tour 
included visits to Salem, scene of Na- 
thaniel Hawthorne’s stories; Marble- 
head, birthplace of the American Navy; 
Lexington and Concord of the Revolu- 
tion; even the Yale Bowl in New Haven 
where Donald G. North and Fred H. 
Williams acted as hosts. 

The general committee consisted of 
the presidents and United States man- 
agers of Connecticut insurance compa- 
nies and some other executives, the gen- 
eral chairman of the committee being 
the veteran William BroSmith, vice- 
president and general counsel of the 
Travelers. The last twelve months or 
so have been momentous for Mr. Bro- 
Smith. For some weeks following the 
death of President Louis F. Butler of 
the Travelers he was acting president of 
the company. Later, he went to a hos- 
pital where it was thought by the out- 
side world that he was in a serious con- 
dition following his operation. But never 
did a Hartford Hospital have such a 
cheerful patient. The doctors and 
nurses were loathe to see him leave. 
When he arose in the convention to tell 
about the social and travel program he 
got a reception which showed the af- 
fectionate regard in which he is held by 
the commissioners and the rest of the 
fraternity. 

e New England men did a mar- 
velous job with the arrangements and 
every item of detail was covered by a 
committee. The one with the hardest 
Job was the committee on reservations, 
Wessell Doherty of the Hartford A. & 
I, chairman. Hartford is a great town 























in everything but hotels. There are no 
tall, skyscraping hotels in the town and 
everybody wanted to go to the Bond. 
To see that everyone was properly ac- 
commodated was a hard job, but the 
committee did its work nobly and there 
were no bruised feelings. 

Another committee with problems was 
the one having to do with the banquet. 
In the absence in Europe of Carl F. 
Sturhahn of the Rossia Clarence A. 
Rich of the Rossia was acting chair- 
man. There were just so many seats 
and it was a case of “standing room 
only.” Mr. Rich did a fine job and his 
committee got by all right. Then there 
was the ladies’ committee, Mrs. Howard 
P. Dunham, chairman—and she was on 
the job in Hartford from 6 o’clock in 
the morning on. An_ ideal hostess. 
Other chairmen were these: 

Automobiles: Stillman F. Westbrook, 
Aetna Life. Speakers: Howard P. Dun- 
ham; Radio: P. W. Morency, Trav- 
elers. Music: Col. Dunham; _ Air- 
planes: James B. Slimmon, Aetna Life; 
Souvenirs: Charles B. Whittelsey, Hart- 
ford Chamber of Commerce; Transpor- 
tation: Frank J. Flynn, Travelers; In- 
vitations and Publicity; C. W. Van Bey- 
num, Travelers. 

+ * * 


The Attendance 


The attendance was one of the larg- 
est ever. In fact, these commissioners’ 
conventions are growing in popularity. 
Insurance men from all over the coun- 
try—and some of the most important in- 
surance men in the country—want to at- 
tend nowadays and do. The associations 
in the business were all represented by 
leaders. The city of Hartford itself— 
that great insurance center—was a mag- 
net. The commissioners wanted to 
bring all the people from their depart- 


ments that they could as it was a fine. 


educational advantage, not only to know 
Hartford, to meet the Connecticut in- 
surance people, but to come into con- 
tact with the entire New England fra- 
ternity. 
a 
Dunham in Good Form 

Howard P. Dunham presided at the 
opening session. Colonel Dunham was 
in his element. He had opportunity to 
bring his wit and good humor into play 
and did so, making everybody comfort- 
able. After the invocation by the Rev. 
R. W. Barstow, president of the Hart- 
ford Seminary Foundation—who had 
jotted down the invocation and secretly 
read it but eloquently—Walter E,. Bat- 
terson, grandson of the founder of the 
Travelers and formerly an officer in the 
Travelers Fire, welcomed everybody to 
the city. If anybody could make an.ap- 
propriate speech in Hartford to a crowd 
of visiting insurance men it was Batter- 
son. He is a young man. decidedly at- 
tractive and he hit the high snots. He 
told why the prestige of Hartford is so 
high, reciting incidents following con- 
flagrations in New York Citv when the 
presidents of the Hartford Fire and the 


Aetna (Fire) pledged their personal for- 
tunes to make good losses. 

An interesting incident he told had to 
do with Mark Twain after the humorist 
had been made a director of an accident 
company. Twain said that at one time 
he had regarded a cripple as an object 
of compassion, “but now when I see one 
he to me is an object of affectionate in- 
terest because he is a standing adver- 
tisement for our company.” 


The roll call of states was interrupted 
by Commissioner Porter of Montana 
who said: “We have heard from Mayor 
Batterson from whom New England in- 
surance men are descended—great pio- 
neers. In our part of the country we 
do not know from where we came. We 
needed a Moses to tell us. Well, Sen- 
ator Moses of New Hampshire did tell 
us.” He was referring to Moses’ char- 
acterization of certain Senators as rep- 
resenting people who were descended 
from wild jackasses. Porter drew a 
laugh, and the roll call proceeded. 

When Acting Superintendent Thomas 
F. Behan of New York state got up to 
tell who was present from New York 
the list he read included almost a dozen 
names; also, those of former Superin- 
tendents Hotchkiss, Beha, Phillips and 
Conway. County Judge Conway couldn’t 
resist the temptation to come over to 
Hartford to see his old friends of the 
Departments. He remained two days. 
When Virginia was called Commissioner 
Bristow reported among those present: 
“Colonel Button who was formerly com- 
missioner, but who will be honorary 
commissioner of our state for life.” 

On Tuesday the commissioners held a 
session and there was another conven- 
tion also—Connecticut Insurance Day, 
with a big program; James L. Case of 
Norwich in charge. There were two big 
banquets. That of the commissioners 
on Monday night; and the Connecticut 
Insurance Day banquet of Tuesday 
night. On Tuesday afternoon all of the 
commissioners and their guests who 
wanted to take an air ride did so at 
Brainard Field. There was an interest- 
ing air program starting at 3:30 o'clock. 

Attending the convention was Clyde 
B. Smith, president of the National As- 
sociation of Insurance Agents, who had 
been active last week at the convention 
of the Michigan association in Gratiot 
Beach, near Port Huron, Mich., one of 
the few towns in America which has 
stopped running street cars. 


* * * 


Against Brokerage As Career For 
London Women 


Some interesting correspondence has 
appeared in the London “Post Magazine” 
relative to women as insurance brokers. 
F. Bishop Browne, 63 years old, a suc- 
cessful broker, does not think there is 
much scope in insurance for a woman 
broker. He writes the “Post Magazine”: 

“One young lady has successfully flown 
to Australia, but she is unique. I should 
not recommend girls to think of flying 
to Australia for a living. Here and there 
a girl may become a successful insur- 
ance broker, but from my experience 1 
would strongly urge the normal ones 
not to think of entering the lists. There 
is plenty of room for more qualified 
brokers, but I do not think that normal 
girls are fitted by nature for the job.” 


* * * 


J. Elliot Hall’s Kangarowl 


An insurance agency trade mark that 
has always aroused a great deal of in- 
terest is the Kangarowl of the J. Elliott 
Hall agency of the Penn Mutual Life 
in New York City. Asked to explain 
the source of the creature, Mr. Hall says: 

“When Mr. McNamara and I first 
started our agency, we had in mind do- 
ing a little advertising. We also want- 
ed a trade mark or somethine that would 
attract the public’s attention to our ads. 
I have always felt, and I think you will 
agree, that the outstanding ads are those 
which have some picture connected with 
them, such as Spearmint, Adler’s Gloves, 


Camel Cigarettes, Gold Dust Twins, Old 
Dutch Cleanser, etc. 


ais have always felt that some outland- 
ish picture probably attracted more at- 
tention than one of a different type. I 
thought of the owl. That seemed to 
have been used by other people. I then 
thought of the kangaroo, because we had 
a desire to grow speedily, and as the 
kangaroo is about the most speedy of 
animals, we had about decided to use it. 
It then occurred to me that while we 
wanted to grow speedily, we must also 
do so with wisdom. The owl being the 
particular bird that typifies wisdom, we 
hit upon the idea of combining the two. 
_“We got one of the best artists in the 
city to combine the bodies of the owl 
and the kangaroo, which resulted in the 
kangarowl. People did not seem to know 
exactly what it stood for. Dave Adler 
and I got together and decided that we 
would describe it. It is: ‘A birdimal that 
lives among tall buildings, thrives on bus- 
iness and typifies our ambition to be 
always on the jump and as wise as we 
can be,’ | 

“The kangarowl is on our stationery 
and on our checks. It also appears in 
most of our ads. We have had numer- 
ous favorable comments from policyhold- 
ers and advertising people on the selec- 
tion of our trade mark, We have in the 
lobby of our office a kangarowl carved 
from wood and covered with gold leaf. 
It is about two feet six inches tall, and 
is quite a work of art. It was carved 
by a very intimate friend of mine and 
presented to me.” 

oe ee 


Real Versus Imaginary Losses in 


Wall Street Smash 


_ The president of one of the largest 
insurance companies takes the position 
that a much smaller proportion of per- 
sons in the middle West participated in 
last Summer’s stock market operations 
than in the East. He has just written 
to one of his Western agents that it 
strikes him that too much lagging in 
business is put upon stock market man- 
ipulation; that in stock operations there 
is always a gain to some one corre- 
sponding to the loss that another sus- 
tains. There is often an imaginary de- 
preciation of wealth which is merely a 
paper transaction for the person who 
owns stocks and finds them of less value 
than he had marked them. 

“I think any sensible analysis of the 
situation will prove that there is no less 
real capital and real wealth in the coun- 
try today than fhere was in the period 
of the highest inflation of stock values 
and that distress is certain to follow 
for people who resort to gambling in- 
stead of depending upon work or sound 
business transactions for prosperity,” he 
wrote. 

“Furthermore, many people who im- 
agined themselves wealthier than they 
actually were incurred debts and pur- 
chased beyond their means with the nat- 
ural result that creditors and other in- 
nocent parties suffered from ill-advised 
extension of credit. 

“In a measure the same thing has hap- 
pened in stock market operations that 
oceurred about ten years ago when land 
values were inflated in the middle West.” 


* * * 


i 
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Shallcross Recovering Nicely 


Cecil F, Shallcross, United States man- 
ager of the North British & Mercantile, 
is recovering satisfactorily from his re- 
cent injury and will be back at his desk 
at 150 William street early in October. 
He would have returned to New York 
by now except that other officers of the 
company have insisted upon him remain- 
ing at his summer home until he has 
regained his strength fully. Mr. Shall- 
cross was injured early in July at his 
home in Dublin, N. H., while diving in 
a lake with other members of his fam- 
ily. He took too deep a dive and struck 
the bottom, straining his neck. The in- 
jury did not prove as serious as was 
feared and he has progressed nicely. 
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Wysong of Indiana 
Heads Commissioners 


DECEMBER MEETING IN N. Y. 
Large Committee Named to Frame Trib- 
ute to Henry D. Appleton; Little 
Action Is Taken 


At the concluding session of the Na- 
tional Convention of Insurance Com- 
missioners in Hartford Tuesday, Clar- 
ence C, Wysong, commissioner of insur- 
ance of Indiana, was elected president of 
the convention. Jess G. Read, commis- 
sioner of Oklahoma, was elected first 
vice-president and Clare A. Lee, com- 
missioner of Oregon, was made second 
vice-president. Commissioner Ray Yen- 
ter of lowa was re-elected chairman of 
the executive committee of the conven- 
tion. 

Other members of the executive com- 
mittee are Dan C. Boney, commissioner 
of North Carolina (re-elected); Lloyd 
Dort, commissioner of insurance and se- 
curities, Nebraska; Judge C. S. Younger, 
superintendent of insurance, Ohio; W. 
A. Carver, chairman of insurance com- 
mission, Texas; Matthew H. Taggart, in- 
surance commissioner, Pennsylvania; 
Theodore Thulenieyer, insurance com- 
missioner, Wyoming. 

A. S. Caldwell, commissioner insurance 
and banking, Tennessee, was re-elected 
secretary of the convention. 

The resolution of the committee on 
uniform laws and investments relative to 
each state minding its own business in 
investments of foreign companies was 
put over to the December convention. 

As the Charles D. Livingston (com- 
missioner of Michigan) report on acqui- 
sition cost was not mimeographed in 
time and therefore not available for care- 
ful reading by the convention consid- 
eration of that report was also put over 
until the December meeting. Commis- 
sioner Livingston suggested that the con- 
vention should not tell members what 
action they shouid take but his idea was 
that the report should have careful con- 
sideration of each department so that 
each state could act individually on its 
recommendations. 

Henry D. Appleton Honored 

The meeting was then thrown open 
and William H. Hotchkiss, former com- 
missioner of New York state and now 
prominent insurance attorney, took the 
floor and proposed that a permanent rec- 
ognition of the long services to New 
York state of Henry D. Appleton, re- 
cently retired deputy commissioner of 
New York state, be put into permanent 
form and filed in the department. 

James Victor Barry, fourth vice-presi- 
dent Metropolitan Life; Jesse S. Phil- 
lips, president of Great American In- 
demnity and former superintendent of 
New York state, Thomas F. Behan, first 
deputy and acting superintendent of 
New York state, and Arthur Vorys, for- 
mer commissioner of Ohio, paid glowing 
tribute to Appleton. 

The tribute committee appointed con- 
sists of Commissioners Howard P. Dun- 
ham, Connecticut; Thomas F. Behan, 
New York (acting); and Charles D. Liv- 
ingston, Michigan. 

For the companies R. M. Bissell, presi- 
dent Hartford Fire; James Victor Barry, 
fourth vice-president Metropolitan Life; 
and William Brosmith, vice-president the 
Travelers. 

Former commissioners are represented 
by Arthur Vorys, Ohio; Jesse S. Phil- 
lips, New York; and Col. Joe Button, 
Virginia. The secretary of the commit- 
tee is William H. Hotchkiss, former com- 
missioner of New York state. 

A memorial resolution in memory of 
former Commissioner Henry of Missis- 


(Continued on Page 28) 


John M. Thomas Joins 
Home of N. Y. Group 


LEAVES FIRE ASSOCIATION 
Prominent Fire Executive to Hold High 
Position Here; Long Association 
With J. W. Cochran 


John M. Thomas, vice-president of the 
Fire Association of Philadelphia and one 
of the leading figures in fire insurance 
circles, has resigned his connections with 
that company and will join the Home 
of New York group on October 1 in an 
official capacity. He will be an impor- 
tant factor in the Home group on ac- 
count of his long experience and wide 
range of knowledge although the exact 
title of his new post has not yet been 
announced. 

Mr. Thomas has served with a num- 
ber of the prominent fire companies both 
in the East and the West and for the 
last three years has been a vice-president 
and director of the companies in the Fire 
Association fleet. His resignation is the 
second recent important change in this 
group of companies, Otho E. Lane, for- 
mer president of the Niagara, having a 
few weeks ago been elected president of 
the Fire Association while J. W. Coch- 
ran became chairman of the board. By 
leaving these companies and coming to 
New York Mr. Thomas will break a long 
association with Mr. Cochran which be- 
gan more than twenty years ago in Dal- 
las, Texas. 

Born in 1874 at Oxford, Ind., Mr. 
Thomas received his early insurance 
training under George A. Bailey, one 
of the outstanding fieldmen of the old 
Phenix of Brooklyn, and his first field 
experience was in Kansas, Oklahoma and 
Indian territory. In 1900 the Phenix 
sent him to Dallas as state agent for 
Texas and Arkansas which position he 
later resigned to engage in the general 
agency business in 1908 with J. W. Coch- 
ran under the firm name of Cochran, 
Thomas & Co. 

Western Manager at Chicago 

Early in 1917 Mr. Thomas was elected 
secretary of the Fidelity-Phenix at the 
Western department at Chicago as as- 
sistant to Charles R. Street. Two years 
afterwards when Mr. Cochran was trans- 
ferred to Philadelphia as vice-president 
of the Fire Association Mr. Thomas suc- 
ceeded him in Chicago as Western man- 
ager of that company. This post he 
resigned to become Western manager of 
the Aetna (Fire), taking the place of 
Ralph B. Ives, who had been advanced 
to president of the company at Hart- 
ford. He remained with the Aetna un- 
til 1927, when he rejoined Mr. Cochran 
through election as vice-president of the 
Fire Association companies. 

Unlike many fire insurance officials 

(Continued on Page 28) 


HERE’S nothing half-way 
about the co-operation 
given to Alliance Agents. 


THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 





Maconachy Joins 
The Fire Association 


IS ELECTED VICE-PRESIDENT 


John M. Thomas and Walter L. Maillot 
Resign; Lane and Maconachy For 
Years Together With Niagara 


In addition to the resignation of Vice- 
President John M. Thomas of the Fire 
Association Vice-President Walter L. 
Maillot has also servered his connection 
with the three fire companies in the 
fleet. James G. Maconachy, formerly 
with the Niagara, has joined the group 
as vice-president and will be elected a 
director of the companies today. 

For many years Mr. Maconachy and 
President Otho E. Lane were officers of 
the Niagara in New York and it is inter- 
esting to note that Mr. Maconachy, 
being a native Philadelphian, now returns 
as an executive officer to a company in 
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which he started his insurance career as 
an office boy, the Reiiance having em- 
ployed him as such many years ago. 
Prior to his new connection Mr. Ma- 
conachy was secretary in charge of un- 
derwriting in New York, New England 
and the Middle Department for the 
America Fore group, having joined that 
fleet when the Niagara became a mem- 
ber last year. 

Mr. Maillot is a native of New York 
City and was born here in 1881. He en- 
tered insurance in the home office of 
the New York Underwriters Agency and 
in 1902 became a special, agent for that 
organization in the Southwest. Later 
he became manager at St. Louis. After 
the San Francisco fire of 1906 he went 
there to adjust losses for the New York 
Underwriters Agency. He later went 
into the special risk department. In 
1914 Mr. Maillot was appointed assistant 
general agent of the Western depart- 
ment of Phoenix Assurance at Chicago 
and was made general agent at New 
York in 1923. In March, 1925, he joined 
the Fire Association group as_ vice 
president and director. 





SCOTTISH UNION HEADS HERE 
The Scottish Union & National party 
which will make a tour of the United 
States during the next few weeks will 
consist of some of the company’s !cad- 
ing officials from Edinburgh. The Rt 
Hon. the Earl of Mar and Kellie, chait- 
man of the board of directors of the 
company, the Countess of Mar and Kel- 
lie, and James Allan Cook, a directof, 
arrived in New York last Friday on the 
“Aquitania.” ‘They will join General 
Manager James Gibson Nicholl and his 


family in Hartford and the entire party 
under the guidance of United States 
Manager J. H. Vreeland and Mrs. Vree- 
land will travel through the Unite 
States and Canada for about two months. 
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Economics, Not Laws, 
Will Cure Troubles 
Col. Dunham States 


REPORT TO. COMMISSIONERS 





President of National Convention Says 
Business Depression Is Hurrying 
Correction of Most Problems 





In his talk before the annual meet- 
ing of the National Convention of Insur- 
ance Commissioners in Hartford on 
Monday Colonel Howard P. Dunham, 
president of the convention, said the 
past year had been the most important 
in many in bettering conditions in the 
ficld and home offices of insurance com- 





HOWARD P. DUNHAM 


panics, The business record of insur- 
ance companies showed there had deen 
wobbling in financial structures of a few 
of the less conservative companies, he 
said, and that the formation of new in- 
surance companies, so extensive during 
the boom period, had practically ceased. 


- He said there were a few troubles due to 


the scramble for business but as a whole 
the business had advanced and the next 
year would doubtless showed added effi- 
ciency in many ways. 

Colonel Dunham believes that the com- 
petitive commission problem is nearly 
solved and predicted there would be few- 
er agents in the future but that they 
would be better qualified. He said the 
right kind of insurance companies and 
persons never dodged big problems any- 
way. They met them head on. He spoke 
also of the splendid influence of the in- 
surance press and paid a tribute to the 
high class educational publicity recently 
Started by the National Board of Fire 
Underwriters. 

The speaker complimented the work 
insurance agents’ associations were do- 
ing and advocated a closer touch between 
the commissioners and agents. He said 
the over-conservative company that nev- 
er changes its methods probably avoided 
many losses but failed to make con- 
Spicuous gains which were necessary to 
the continuance of the company. 

Urges Reduction of Examination Costs‘ 

President Dunham urged that the de- 
Partmental examination cost to the in- 
surance companies be reduced if possible 
and that there be a general slowing up 
in the call and demand for unnecessary 


statistics and other data. The companies 
pay taxes which are passed on to the 
public and these extra fees amount to 
tremendous sums and the compilation of 
statistics is an expensive item in the 
aggregate. It is probably fair and equit- 
able that these companies be relieved 
of some of the heavy departmental ob- 
ligations imposed upon them at the pres- 
ent time. He wished that the matter 
might be considered by the convention 
at some time. 


In speaking of the laws of economics 
as applied to the insurance business, he 
said: 

“In times of prosperity there is an 
expansion of capital and an expansion 
of human endeavors in nearly all lines 
of business. During such times it is 
not uncommon for unwise capital in- 
vestments to be made, also for many 
people to become engaged in business 
pursuits which they are not fitted suc- 
cessfully to carry out. 

“Today in nearly every class of busi- 
ness, whether it is banking, manufac- 
turing, wholesale or retail distributing, 
one hears complaints of too many con- 
cerns engaged in the same class of busi- 
ness to make such business profitable. 
From an economic and competitive stand- 
point the insurance business is compar- 
able with these other classes of business, 
and it is not surprising, therefore, to hear 
the complaint that there are too many in- 
surance companies and too many insur- 
ance agents. A correction of these con- 
ditions, while painful, lies more along the 
line of economic laws, in my opinion, 
than in any arbitrary action. 


Economics, Not Legislation, Will Cure 
Troubles 


“I have long been of the belief that 
the operation of the laws of economics 
can be relied upon to settle many of 
our problems. Attempts to regulate eco- 
nomic conditions by legislation have 
proved abortive in the past as they will 
in the future. As a people we have 
been too prone to seek legislation as a 
cure-all for our ills. The notion has been 
widely heid that if only we had enough 
laws all our problems would be solved 
and Utopia would be assured. But this 
fallacy is gradually giving way to saner 
views of deaiing with problems of gov- 
ernment and business. We know that 
the astounding growth of the insurance 
business has been made possible by its 
great leaders who have met each prob- 
lem as it has arisen and scorned the aid 
of legislators. Intervention by outside 
agencies has come only when it seemed, 
as it did in the matter of rising acqui- 
sition costs, that conditions were devel- 
oping which if unchecked would adverse- 
ly affect the public interest. 

“We can look forward to the fiiture 
with confidence that those insurance 
companies and agents whose business has 
been conducted along lines of sound 
and intelligent business management and 
financial solvency with due regard to the 
public welfare will survive and continue 
to render indemnity and service to pol- 
icyholders and beneficiaries to a greater 
degree than ever before, while the mis- 
fit will be weeded out through the law 
of survival of the fittest. 

“It will naturally be the particular care 
of the insurance commissioners to watch 
for signs of weakness and to take prompt 
and proper precautions to preserve the 
interests of the insuring public since we 
are the sponsors of the solvency of the 
companies we supervise. Nothing can 
avail to save any business enterprise 


which does not adjust itself to the con- 
ditions under which it must operate. 
“The rising cost of the acquisition of 
business in connection with all lines of 
insurance has engaged the -attention of 
the members of this body throughout the 
equal or greater degree engaged the se- 
rious attention of company executives 
whose normally narrow margin of un- 
derwriting profit is menaced by every 
rise in cost. Speaking in general terms, 
from a country-wide standpoint, the cost 
of insurance to the public has not risen. 
Indeed in some lines of insurance a re- 
view of the average rates will show that 
they have actually declined in the face 
of increased expenses of doing business. 
Insurable property values are less today 
than they were a year ago and the in- 
come of insurance companies is bound 
to feel the effects of such reduction. In 
common with nearly all other classes of 
business the insurance business must 
adapt itself to the economic condition 
which now exists. Economies must be 
practiced wherever possible in the inter- 
est of solvency and the public welfare.” 


JERSEY AGENTS’ CONVENTION 





Annual Meeting to Be Held Next 
Wednesday in Jersey City; Harvey 
Nelson Mentioned as President 

Harvey Nelson of Nelson & Ward, 
Jersey City, and one of the leading 
agents in that city, is mentioned as a 
likely successor to Frederick Hickman 


. of Atlantic City as president of the New 


Jersey Association of Underwriters 
when officers are elected at the annual 
meeting to be held next Wednesday, 
September 17, at the Hotel Plaza in 
Jersey City. A new office was recently 
created by amendment to the associa- 
tion’s by-laws, that of chairman of the 
executive committee and Alan Living- 
ston of Bergenfield has been mentioned 
among others as a candidate for this 
important post. 

The morning session next Wednesday, 
beginning at 10 a. m. will be devoted 
to business of the association, includ- 
ing reports of officers and standing com- 
mittees and the election of new officers. 
Luncheon will follow the business meet- 
ing and several prominent insurance men 
are scheduled to address the convention. 

Among the invited guests are William 
Quaid, vice-president of the Southern 
Fire; E. J. Schofield, vice-president of 
the Globe Indemnity, and Walter H. 
Bennett, secretary-counsel of the Na- 
tional Association of Insurance Agents. 





BATTERSON EXTENDS WELCOME 


Mayor Walter E. Batterson of Hart- 
fords a former executive officer of the 
Travelers Fire, welcomed the National 
Convention of Insurance Commissioners 
to Hartford at the opening session of 
the meeting Monday morning. He said 


- that the name of Hartford is synony- 


mous with integrity in the conduct of 
insurance and told how the fire compa- 
nies there had time and again success- 
fully met the test of solvency after big 
conflagrations and this game guarantee 
of payment of losses exists in the other 
lines of insurance handled in that city. 





REGULAR DIVIDEND DECLARED 

Directors of the Importers & Export- 
ers of New York last week declared the 
regular quarterly dividend of $1 a share 
payable September 15 to stockholders of 
record September 8. 


City of New York to 
Vote Stock Dividend 


DIRECTORS PROPOSE INCREASE 





$500,000 to Be Transferred from Surplus 
to Capital, Making Total Capital 
$1,500,000 





The board of directors of the City of 
New York of the Home group of compa- 
nies this week recommended to the 
stockholders that a stock dividend of 50% 
be declared. A special meeting of the 
stockholders will be held October 15 to 
take action on this proposal. If approved 
the stock dividend will be paid to share- 
holders of record at the close of busi- 
ness on November 1. 

The present capital of $1,000,000 con- 
sists of 10,000 shares of a par value of 
$100 each. Under the new arrangement 
the capital will be $1,500,000 consisting 
of 15,000 shares of the same par value. 
This will leave a net surplus of $2,385,- 
259 and the company will have total as- 
sets of $7,890,755. It is expected that 
the same rate of dividend, 16%, will be 
continued and that the new stock. will 
participate in the payment of the regu- 
lar quarterly dividend to be declared in 
December. The City of New York be- 
gan business in 1905 with $200,000 cap- 
ital which was increased at different 
times to $1,000,000 in 1920, at which time 
the Home interests secured control of 
the company. Under the Home’s man- 
agement the company has made excellent 
progress and is today in a fine financial 
condition. 

This move by the Home group to in- 
crease the stock of a member company 
is one of the first indications that in- 
surance executives feel that the worst 
of the business depression is past and 
that an improvement in general condi- 
tions is likely to come within the next 
six months. While the declaration of 
the City of New York stock dividend 
does not involve a sale of stock it does 
mean that dividends will have to be paid 
on this capitalized surplus and such an 
obligation would probably not be as- 
sumed unless there was some ground 
for the belief that improved business will 
warrant such a step. 





MISS FRELINGHUYSEN ENGAGED 





Former New Jersey Senator’s Daughter 
and Vice-President H. E. Bilkey 
of Stuyvesant to Be Married 

Announcement was made this week of 
the engagement of Miss Emily Freling- 
huysen, daughter of former Senator and 
Mrs. Joseph S. Frelinghuysen, and H. 
Edward Bilkey, vice-president and di- 
rector of the Stuyvesant, of which com- 
pany Mr. Frelinghuysen is president. 
Miss Frelinghuysen who has been promi- 
nent in the social activities of the young- 
er set in New York and New Jersey is 
a member of the Junior League. She 
attended Miss Chapin’s School and was 
a member of the class of ’31 at Vassar 
College. 

Mr. Bilkey, who was graduated from 
the University of Wisconsin, is a mem- 
ber of ‘the University and Down Town 
clubs in addition to his fire insurance 
connections. He has had long experi- 
ence in fire insurance and has been 6ne 
of the leading executives of the Fre- 
linghuysen group of companies. He is 
the son of Mrs. Charles Bilkey of Wis- 
consin. No date has been set for the 
wedding. 
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Acquisition Cost Report 


(Continued from Page 1) 


business, largely attributable in its opin- 
ion to unhealthy competition in the ac- 
quisition field, presents a condition which 
may well be viewed with alarm by com- 
pany officials and insurance commission- 
ers. While it is true that favorable loss 
ratios in general have within the past 
few years protected companies against 
underwriting loss, it must be recognized 
that, to the extent that the increased 
expense ratios represent unnecessary 
cost, whether in connection with un- 
principled competition or otherwise, 
companies are prevented from affording 
the public the full benefit of rate re- 
ductions that would otherwise be avail- 
able without in any way impairing sur- 
plus and reserve accumulations necessary 
to fortify companies against conflagra- 
tions or other catastrophes. 

“It is the opinion of this committee 
that much of the increased cost results 
from the appointment of unnecessary 
and unqualified agents, and the payment 
of commissions to many agents beyond 
the fair value of the services performed 
by them. This condition has the effect 
of imposing upon the companies bur- 
dens which should be borne by their 
agents, and impels the qualified respon- 
sible and service giving agent to de- 
mand and seek greater compensation to 
offset the inroads made in business that 
would otherwise have normally been 
placed through him, and made unnec- 
cessary for him to seek such increases. 

“A further cause for the increased 
cost in connection with the acquisition 
of business has been the great increase 
in the number of companies and their 
capitalization within recent years. In the 
case of the older companies with in- 
creased capitalization, it was natural that 
an attempt be made to maintain at least 
the same relative proportion between 
premium income and capitalization as 
had previously existed. In the case of 
the new companies it was apparently felt 
that some inducement should be offered 
in the form of commissions and allow- 
ances to influence business to flow into 
their offices. 

“It would appear that if present events 
are permitted to consider their natural 
course the public will be required to 
pay for the indemnity furnished at a 
cost greater than the value thereof, or, 
in the event that the authorities in- 
vested with the power to regulate rates 
refuse to recognize expense loadings 
predicated upon what are apparently un- 
sound business methods, it is apparent 
that many insurance companies will face 
financial loss unless conditions are cor- 
rected. 

Recommendations of the Committee 

“The following are recommendations 
which the committee urges the conven- 
tion to adopt as an expression of its 
views, with particular reference to the 
fire insurance business. 

“J, That the insurance companies be 
urged to co-relate the activities of the 
various underwriting associations under 
a single national association. 

“2. That the companies continue to 
endeavor, with the counsel and support 
of this convention, to secure greater 
standardization of commission scale ‘and 
the affiliation with the underwriters’ as- 
sociation with all important companies. 

“3. That commission scales country- 
wide, both for so-called ordinary and 
excepted areas, be reviewed by the un- 
derwriters’ associations with the advice 
and counsel of the various agents and 
brokers’ associations and the various in- 
surance commissioners, with a view of 
attacking the source of existing abuses, 
and securing greater standardization on 
the basis of a commission program not 
only fair to the public, the agents and 
brokers and the companies, but also is 
more enforcible. 

“4. The attention of the companies 
and the members of this convention is 
directed to the fact that the root of the 
excess commission evil, both for lines of 


business and particular territories is fre- 
quently found in the existence of an 
improper rate level. The companies and 
the members of this convention may find 
upon occasion that it is necessary and 
desirable to attack the root of the ex- 
cess commission evil by advocating rea- 
sonable and proper adjustments of rates. 





CHARLES D. LIVINGSTON 


The recognition by insurance commis- 
sioners vested with authority in the mat- 
ter of fire insurance rates of the princi- 
ple that commissions represent a vital 
element in the rate structure and that 
where excessive commissions are being 
paid the expense ratios are seriously af- 
fected, should result in the commission 
problem being approached from the 
standpoint of rate adequacy insofar as 
such companies are concerned. 

“5. This committee urges the com- 
panies and the insurance commissioners 
insofar as it is within their power, to 
take steps towards the elimination of 


unnecessary and unqualified agents and 
brokers. 

“6. Companies are urged to establish 
a reasonable differential of commissions 
between policy writing and non-policy 
writing agents, 

Conclusions and Final Recommendations 


“The defense of and justification for 
the commissions paid them was well 
made (by the agents and brokers). The 
agents’ organizations made no attack 
upon the underwriters’ associations, and 
it is fair to assume that they are not 
opposed to the principles of these. 

“The problems with which agents have 
been confronted are quite serious. The 
increased sums expended by companies 
for business have probably not benefited 
the average agent. He has been con- 
fronted with an increase in new agents 
beyond the growth of new business, to- 
gether with the competition of a large 
number of part-time agents, solicitors 
and non-policy writing agents and in 
metropolitan centers with armies of new 
brokers unworthy of the name. 

“No solution of the problems of acqui- 
sition cost can ignore the right of agents 
and brokers to fair and reasonable treat- 
ment. 

“The sincere co-operation of the genu- 
ine agent and broker is much to be de- 
sired. This can perhaps be best ob- 
tained by the companies joining them, in 
combating the evils of which they com- 
plain. 

“The present competitive situation in 
the agency and brokerage field is seri- 
ous and injures the American agency sys- 
tem to a great degree. 

“Your committee has set forth the 
conditions as we have found them. Un- 
less the companies representing the busi- 
ness described take steps to remedy what 
has been criticized we feel that super- 
vising officials will be met with a de- 
mand from the public that legislation be 
enacted to cure existing evils, which con- 
tingency would in our judgment be de- 
plorable.” 





JOINS BINDING OFFICE 
The Rhode Island has joined the New 
York Binding Office at 10 Gold street of 
which B. C. Scudder is manager. There 
are now five companies in this binding 
office. A few days ago the St. Paul 
joined. 











Methods for reduction and 
control of 


ACQUISITION AND 
OTHER COSTS 
are outlined in the booklet 
“BUDGETARY CONTROL 
FOR INSURANCE 
COMPANIES” 


Copies will be sent to interested 
executives 


Scovell, 
Wellington 
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SOUTHERN FIRE TO MOVE 
The home office of the Southern Fire 
will be moved on October 1 from 111 
John street to 59 Maiden Lane, the home 
office of the Home of New York, to 























which group of companies the Southern 


Fire now belongs. Executive Vice-Presi- 
dent William Quaid and Secretary Ash- 
by E. Hill will move to the new loca- 
tion as well as Vice-President H. A. 
Yates who is now located at St. Louis. 


SPECIAL AGENTS MEET 


An informal meeting of the New Jer- 
sey Special Agents’ Association was held 
last Monday in the Elks’ clubhouse, 
Newark, where the regular routine of 
business was discussed. The opening 
meeting of the season will be held the 
first week in October. 
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Mr. Agent meet Mr. Anyman 


—<a prospect for many kinds of insurance 
























Perhaps Mr. Anyman doesn’t own a business, nor even a 
home. He is still a prospect for many kinds of insurance. 





As protection against the ever-present accident hazard, 
he needs... Personal Accident Insurance. 





To protect his belongings on business and pleasure trips 
he needs...Tourist Baggage Insurance. * 


To overcome that golfer’s “‘mental’”’ accident-hazard he 
needs... Golfer’s Full Coverage Insurance. 


For his automobile, he needs full Automobile Insurance. 








For his home (even though it is a rented property) he 
needs... Owners’, Landlords’, and Tenants’ Public Liability, 
Residence Burglary and Fire Insurance on contents. 

















y And finally, for such valuable possessions as musical instru- 
ments, paintings, jewelry, furs, etc., he needs... Musical 

re Instruments, Fine Arts and Jewelry-Fur Floater Insurance. 

ll ; 

ne Any man will thank you—after the loss—for your good 

to judgment in urging these personal coverages. Your job is 

mm . . + . 

si- to convince him of their worth before the accident occurs. 
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The Glens Falls Group Writes Them All 


REMEMBER THIS: Your client is not properly insured unless he is fully insured. 
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American Warns Agents 
On High Commissions 


TOP LEVEL IS NOW REACHED 





Company Hopes for Severe Curtailment 
Of Non-Policy Agents to Offset 
Branch Office Threat 





The American of Newark, which last 
year announced its decision to refuse to 
pay more than brokerage commissions 
to non-policy writing agents in New Jer- 
sey, has now issued a strong, definite 
statement on the subject of agency 
commissions through the columns of its 
agency publication, “American Service.” 
This statement, unsigned but without 
doubt expressing the viewpoint of the 
chief executive officers, says that the av- 
erage commission cost has reached the 
top limit, that a further increase will 
lead to branch office operations and that 
the chief offenders today against the 
American agency system are those com- 
panies which are appointing thousands 
of non-policy writing agents. 

The statement concludes with the 
warning to local agents that so long as 
they countenance “a policy of operation 
subversive of their best interests so long 
will individual companies be encouraged 
to forsake conservatism in a bid for 
volume of income and agency favor.” 

Although the American appoints no 
non-policy writing agents in New Jer- 
sey it has not promised to take such 
action in other states until a sufficient 
number of other fire companies take the 
same position. However the company 
hopes to extend its New Jersey stand to 
all parts of the country except in occa- 
sional rural communities which have not 
sufficient insurabie value to support a 
full-time recording agent. 

In its defense of the legitimate local 
agent the American says the following 
in its- statement: 

Subject Will Not Down Until Settled 

“Wherever an injustice exists it usu- 
ally occupies more of time in discussion 
than is justified by its economic im- 
portance. While this is probably true 
of the controversy which its now raging 
across the country, over the appointment 
of agents who do not write their own 
policies, nevertheless, this controversy 
is one of the factors which contributes 
to the lack of harmony between fire in- 
surance companies and their agents, and 
however small its percentage contribu- 
tion to the whole cost of the business, 
it both directly and to a greater ex- 
tent, indirectly contributes to the mount- 
ing expense of operation, It will, there- 
fore, continue to absorb the ‘attention of 
insurance talent to the exclusion of pro- 
ductive and profitable pursuits until it is 
fairly settled. 

“The position of the American Insur- 
ance Company on this score is well 
known. We believe that the payment 
of commissions to an agent for services 
performed requires no other justifica- 
tion, and conversely that service per- 
formed must be the measure of such 
agency commission. Logically, there- 
fore, the so-called non-policy writing 
agent, performing no more service in any 
instance, and frequently less than that 
given by a broker, is entitled to no more 
than brokerage commission, and the in- 
surance company is justified in paying 
no more than brokerage commission for 
such representation. The agency of a 
financially stable and reputable insurance 
company is a valuable franchise, but the 
agent must—by law and of necessity— 
assume a responsibility, both to the as- 
sured and to his company, for the acts 
which he performs within the limits of 
his agency. 

“Agents learn that they have not the 
moral nor lawful right to fall back upon 
companies for the payment of losses 
which the policy should have insured 
but did not cover because of its incorrect 
preparation by the agent. Performance 
within this responsibility requires years 
of preparation and constant study. This 
preparation is part of the agent’s readi- 
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ness to serve, for which he is entitled 
to be compensated. Such is not the case 
with the non-policy-writing agent. The 
same measure of responsibility is not re- 
quired of him, nor does he maintain 
either the preparedness or the facilities 
to give to the insuring public the service 
which is required of the recording agent. 
N.-P.-W. Agent All Right in His Place 

“This subject is purely a matter of 
business arithmetic. The part-timer in the 
insurance business is necessary to the 
proper distribution of insurance protec- 
tion in some communities. History is 
filled with examples of men whose na- 
tion-wide fame has been gained in a 
field apart from their regular businesses 
or professions, and the non-policy-writing 
agent must not be considered as a thing 
unclean. The only question is how shall 
he be equitably compensated. 

“This company has some non-writing- 
agents in scattered sections of the 
United States, where the growth of the 
business has quite logically developed 
such producers, rather than an adequate 
number of recording agents, sufficiently 
trained and equipped to handle the in- 
surance needs of a community. 

“To those few, who believe that the 
cure for this condition is increased com- 
missions to recording agents, it seems 
opportune to make a few predictions 
based on history in those localities 
where this has been tried. The aver- 
age commission cost in the United States 
has reached the limit—the premium can 
bear no higher level of commissions than 
now paid, and a further increase in com- 
missions can result only in branch office 
operation in the larger centers, similar 
to the practice which prevails generally 
in England. The so-called high commis- 
sion companies operating in the United 
States today are the chief offenders 
against our system of American agency 
operation, by the appointment of thou- 
sands of so-called non-policy-writing 
agents. So long as the great body of 
American policy writing agents counte- 
nances a policy of operation subversive 
of their best interests, so long will in- 
dividual companies be encouraged to 
forsake conservatism in a bid for volume 
of income and agency favor. 

“No article continues long on sale for 
which there is no continued demand.” 





GLENS FALLS CONVENTION 





Fine Entertainment for Agents Pro- 
vided at Four Day Gathering at 
Glens Falls, N. Y. 

The Glens Falls group of fire and 
casualty companies held its third annual 
convention of agents last week at Glens 
Falls, N. Y. The convention opened 
Wednesday evening with the president’s 
banquet at the Queensbury and closed 
Saturday evening with a clambake on 
Lake George. Thursday’s program con- 
sisted of a fishing trip for the men; 
luncheon, bridge and swimming party for 
the ladies at Assembly Point, Lake 
George, and a banquet in the evening at 

the Sagamore. 

On Friday there was a golf driving 
contest for the men followed by a buffet 
luncheon at the Glens Falls Country 
Club. Meanwhile the ladies lunched at 
the Lake George Yacht Club and went 
for a speed boat ride in the afternoon. 
For the men there was a golf tourna- 
ment. A dinner dance at the Glens 
Falls Country Club completed this event- 
ful day. On Saturday morning the 
whole party had a splendid trip on Lxke 
George with lunch served on board. | 

The chairmen of the various commit- 
tees in charge of this convention were: 
executive committee, F. P. Stanley; en- 
tertainment’' committee, F. P. Stanley; 
ladies’ entertainment committee, Mrs. 
F. P. Stanley; golf committee, G UV. 
Mead; hotel committee, F. L. Beck, and 
transportation and properties commiut- 
tee, H. H. Frair. 


BROOKLYN FIRE DIVIDEND 
The Brooklyn Fire of the Corroon & 
Reynolds fleet has declared a quarterly 
dividend of 6% payable October | t0 

stockholders of record September 20. 
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Our Parcel Post Policy saves time. 
Shippers by parcel post readily recognize 
its many advantages. Tell them about it. 
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Agents Deserve More 
Recognition—Bennett 
PRODUCERS TAKE FIRM STAND 
National Ass’n Secretary Says Organ- 
ization Is Big Enough to Oppose 
Alleged Company Injustices 


Local agents have reached the point 
of development where they should be 


considered as of the business and not’ 


merely in it Secretary-Counsel Walter 
H. Bennett of the National Association 
of Insurance Agents told those present 
at Hartford on Tuesday in connection 
with the Connecticut Day program in a 
talk in which he frankly deplored the 
attitude of many fire and casualty com- 
‘panies in dictating to their producers 
instead of co-operating with them. Mr. 
Bennett said that the National Associa- 
tion with a membership of well over 
12,000 agencies was strong enough to de- 
mand a larger voice in the internal ad- 
ministration of the insurance business. 

While believing that the alleged in- 
justices and inequalities of the present 
are due more to a case of nerves than 
to deep divisions between producers and 
underwriters and that the problems can 
be adjusted, Mr. Bennett said that the 
agents were getting tired of a “Mother 
knows best” attitude, which he claimed 
the companies have adopted toward the 
agency forces, and are deserving of 
something better. 

Many of those who heard Mr. Bennett 
were state insurance commissioners 
from various parts of the country at- 
tending the National Convention of In- 
surance Commissioners at Hartford. Mr. 
3ennett pointed to this organization as 
one which worked harmoniously with 
the insurance business and the public 
and he expressed the hope that the com- 
panies and agents will soon have closer 
and more amicable relations on the 
whole. 

Speaking of’ some of the things he 
thought a psychiatrist would find if he 
investigated insurance Mr. Bennett said 
in part: 

Believes Companies Intolerant 


“T believe that he would find in the 
company mind an unconscious but well- 
defined feeling of intolerance toward al- 
most ‘any claim the agent may make 
that, as an integral part of the insur- 
ance business—the means’ through 
which it has grown to its present pro- 
portions—he is entitled to its confidence 
and to a voice in its councils. 

“Too often we see in the company 
attitude the sincere though misguided 
conviction that to the agent, the com- 
pany’s word is fate; its wish is law. 

“T am not unsympathetic with prob- 
lems of company management. They 
are many and grievous, often trying the 
patience and fortitude of even the most 
able. My belief, nevertheless, is that 
agency problems, however vexatious, 
could be measurably reduced if their 
organization were permitted to help in 
the settlement thereof. 

“The company mind is engrossed in 
large affairs. Modern business is mak- 
ing unprecedented demands on it. It 
must devise new ways and discard many 
of its established practices, in order to 
keep up the pace. Its financial prob- 
lems are great. It is forced to shift 
with the financial tide. 

“For some time its investment profits 
were so staggering that it was keyed to 
the highest pitch to keep up with them, 
and it began to appear as if under- 
writing would take its place among the 
lost arts. Then when securities began 
to drop, it was sorely pressed to make 
up the deficit. It must answer to its 
stockholders and fulfill its obligation to 
American business. 

“But as it proceeds, why should it not 
realize that if it tear down the founda- 
tion on which it is built, it may bring 


down. the whole insurance  structure- 


Why should it issue >a challenge to the 
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Agency System to justify itself alone 
and unaided, and hold over its head the 
eternal threat of branch office opera- 
tion? Why should it appoint hordes of 
non-policy writing and other types of 
the incompetent agent, and then com- 
plain that the agents as a whole do not 
underwrite their business, do not pay 
their balances promptly, and are un- 
worthy of consideration ? 

Lists Some of Grievances ; 

“It is the almost invariable policy of 
the companies to bring about rate 
changes, new forms, new methods of 
operation, with never an opportunity to 
agents to express their views based on 
their knowledge of local conditions, and 
never a word of explanation of the in- 
novation. 

“The agent has a brand new method 
of underwriting handed to him, just on 
the take-it-or-leave-it basis. Rates are 
adjusted upward or downward without 
his foreknowledge, but on him falls the 
devastating task of making the read- 
justments. 

“There are times when it seems as if 
the wall of company indifference is in- 
surmountable. Policies are ground out 
with a virtual ‘you sell ’em’ demand, 
and no appreciation of the fact that the 
selling of a policy is the smallest of the 
agency functions. 

“Perfection in an agent calls for full 
understanding of all the policy contracts 
he has to sell, underwriting and engi- 
neering knowledge, business acumen in 
the handling of his own agency affairs, 
and familiarity with loss adjustments. 
And while perfection is not claimed by 
any members of the National Associa- 
tion, there can be no question that thou- 
sands of them approach it nearly enough 
to justify consideration of them as of 
the business and not merely in it. 

“Year in and year out the state as- 
sembly committee rooms resound to the 
voice of the agent who is throwing his 
influence toward preventing subjugation 
of the companies to unjustifiable and 
confiscatory taxation. 

Agents’ Rewards for Services 


“This type of service over and above 
and beyond the contract is the basis for 
the agent’s claim to recognition as more 
than a mere peddler of insurance poli- 
cies. 

“What does he get for it? So far, 
he gets no voice in the conduct of the 
insurance business. 

“He gets unfair competition from un- 
qualified and incompetent agents; side- 
liners, part-timers, and non-policy writ- 
ers. 

“He gets a sudden, widespread growth 
of fictitious automobile fleets and em- 
ployes’ groups, cutting into the very 
heart of his business. 

“He sees company pools organized to 
cut his commissions to the bone. 

“He suffers constant reduction in 
rates which brings his own income to 
the living wage border line, and the only 
comfort he is offered is that still further 
reductions are contemplated. : 
. “He is given to understand that it 1s 
his not to reason why and that he shall 
take the goods his company gods pro- 
vide him, and accept them with simple, 
child-like faith. 

“The ‘Mother knows best’ attitude 
may be necessary for the commodity 
salesman, or even for the unintelligent 
insurance salesman, but surely the agent 
who handles his company’s business com- 


“petently and protects its interests is de- 


serving of something better. 

“When our analyst turns to the agen- 
cy mind, he discovers a growing irrita- 
tion that these things should be so. The 
agent has reached man’s estate. He has 
gone through the mill of more than 4 
hundred yeats, and he feels entitled to 
recognition of himself as a vital factor, 
with a right to exercise his own judg- 
ment and to have his day in court be- 
fore drastic changes are, made. 


Desires National Company Organization 


“Our executive committee believes that 
the integrity of the present sectional un- 


(Continued on Page. 28) 
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OF LOSS SHALL 
BE PAID! 


T was Friday, the thirteenth of “The Atna will pay every dollar 

October, in the year 1871. of loss, and I will now pay in full 
Chicago was in ruins. More than the first claim to be presented.” 
2,000 acres of the city had been Then he signed, on his barrel-head 
reduced to ashes; 17,450 buildings desk, a check for $7,350 to the 
were burned. order of John B. Drake, in full 
settlement of all demands under 
Policy No. 34,382. When the last 
Etna check had been drawn, the 
company had paid out $3,750,000 
as its share of the Chicago fire loss. 


“What will the insurance compa- 
nies do?” This was the one domi- 
nating thought in the minds of 
the hundred thousand homeless, 
hungry, hopeless people. A large 
crowd collected around E.J.Bassett, Many companies were unable. to 
general agent of the 4tna. Just continue in business, others only 
a few minutes before he had re- partially met their claims, but the 
ceived a message from the direc- AZtnawas one of the 53 companies 
tors of the company at Hartford. _ which paid every just claim in full 
— thus living up to 
a long established 
tradition from which 
the Ztna Fire Group 
will never depart. 


Mounting a barrel, . 
Mr. Bassett made 
his brief but elo- 


quent statement: 
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TALES of the ROAD 


New York State Agent, Firemen’s of N. J. 


E. H. HORNBOSTEL, 
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ton 


Dansville, N. Y., valley in Livings- 
looks as if it might have 
been the basin of a deep lake in glacial 
times. The village lies in a deep valley 
with steep hillsides running parallel on 
the east and west. Naturally the roads 
over these hills are very steep and on 
that account difficult to traverse in the 
old horse and buggy days. If the wagon 
got started downhill on a steep grade, 
the vehicle was apt to climb on the 
horse’s back, or nearly so. A Germania 
agent at Dansville with whom I spent 
days driving around this country over 
thirty-five years ago wrote me a note 
the other day as follows: 


“Do you remember, nearly forty years 
ago on your first visit to Dansville for 
the Germania when they were ‘going off’ 
farm property, coming down that steep 
hill east of this village and you got out 
and held on to the wagon wheel nearly 
all the way down the hill to relieve the 
horse somewhat from holding the buggy? 
* * * From the cut in the articles 
you appear more like a judge than an 
insurance man.” 

This illustrates that the “good old 
days” as far as transportation hardships 
were concerned were not so good when 
you compare above mode of travel and 
acting as a human “brake” on a cold fall 
day with shooting over these same roads 
and hills at forty or fifty miles an hour 
in a comfortably heated automobile. 

Think back also when we had to drive 
into the back Adirondack wilderness in 
an open buggy or sleigh at 40 degrees 
below zero and a nice little zephyr 
blowing at about twenty or thirty miles 
an hour. We placed a red hot brick 
encased in a metal container at our feet 
and a kerosene lamp under our seat to 
keep warm and trusted to the good Lord 
and our luck to get through without be- 
ing frozen to death. The lap robe would 
continually slide off our laps, especially 
if it were spread over two persons. It 
really protected neither. 

I remember that sometimes when we 
got back after a twenty mile ride from 
Plattsburg, Malone or Saratoga, we 
would sit at a red hot stove for an hour 
or so to get warmed up again. I went 
through similar experiences later in 
Canada but by that time automobiles had 
come into use and we suffered less from 
exposure. However, along these lines, 
as they say in stereotyped correspond- 
ence, I would like to relate that stop- 
ping at Pembroke, in the Province of 
Ontario, about seventy miles or so north- 
west from Ottawa on the Ottawa River 
I had the misfortune of having to stop 
a day or so at a very second class hotel. 
It was 40 degrees below zero. When 
winter comes up there they nail down all 
the windows until spring so that no heat 
will escape. After a while the atmo- 
sphere gets pretty thick, the smell of 
sweaty lumbermen, backwoodsmen and 
what not contributing its quota to the 
aroma. The room TI had was so stuffv 
it made me gasp for air and when I 
went into the office and saloon on the 
first floor the.smell of the human beings. 
due largely to infrequent baths and 
downright dirtiness, drove me outside 
and when I got outside it was so cold 
that I was glad to get back into the 
smelly hotel. I alternated between in- 
side and outside dozens of times. 

The beds were of the iron kind that 
had commenced to sag in the middle like 
a hammock. We used to take all these 
things as matter of course and make the 
best of them, which is the fundamental 


County 


principle of a traveling man’s philosophy 
—but nevertheless I was darned glad to 
get back to Ottawa to the luxurious 
Chateau Laurier and revel in clean linen, 
clean comfortable beds,, modern plumb- 
ing and decent food, and not be either 
suffocated by bad air or frozen to death. 
I would like to say that while some 
people rave about the attractiveness of 
primitive conditions, a clean bed and a 
porcelain bathtub, clean running water, 
and other evidences of human progress 
have looked pretty good to me and are 


not to be sneezed at. 
x * ok 


Some Suggestive Names 

What’s in a name? There is, strange 
as it may seem, an undertaker in Albany 
whose name is Plantz. There is a jewel- 
er by the name of Perlen in Utica, Per- 
len meaning pearls in German. In Dans- 
ville there was a firm by name of 
Schwendler and Consaulus, dry goods, 
whose waggish friends used to kid them 
bye paraphrasing into Swindle Us and 
Console Us. Burnsky is a familiar name 
in Kingston also Bernstein, and both are 
highly thought of and have an unblem- 
ished record. 

We had a customer in’ Tcoy, N.Y. 
whose name is Vermont. His father or 
grandfather’s name was Gruenberg, 
which in German means Green Moun- 
tain, and translated into French is Verd 
Mont, whence the name of the Green 
Mountain State, Vermont, and his name 
by translation and adoption. 

A former musical instrument dealer in 
Albany bears the name Lautenschlaeger, 
which means a beater of sounds in Ger- 
man. Literally speaking, that is, a mu- 
sician of wired musical instruments. 

The family name Red is found in its 


equivalent word in all non-English 
speaking nations. In German, it is 
Roth; in French, Roux or Rouge (the 


latter word now adopted by the English 
tongue as signifying red face, powder or 
paint), but it apparently does not ap- 
pear as a family name in England or 
America. I say apparentlv, but it reallv 
does. under the name Reid, which is old 
English for Red. In other words, Red 
was Reid before it became Red. Strange 
but true, philogically speaking. 
* 


Revolutionary Landholders in New 
York 

New York State is historically famous 
for the many Revolutionary heroes that 
lived there after the war. After the 
Revolution the Government being poor 
in money but rich in land gave its mus- 
tered out heroes large grants of land in 
the then wilderness, which was central 
and western New York. Baron von 
Steuben, soldier trained in the school of 
the great Frederick of Prussia, was given 
a grant near Utica, N. Y., at what is 
now called Steubenville, N. Y. There a 
monument marks his grave. 

As is generally known he_ helped 
Washington convert his raw undiscip- 
lined Continentals into a well disciplined 
organization at Valley Forge and after. 
He desired to become Secretarv of War 
after Washington was elected President 
but his ambitions were thwarted by op- 
ponents who, despite his tremendous con- 
tribution to the success of the war, his 
voluntary financial contributions to -help 
Washington, his emerging from the po- 
sition of a paid soldier to that of an en- 
thusiastic supporter of the cause of free- 
dom at the risk of his life and fortune, 
were successful in rousing enough oppo- 
sition in Congress by their propaganda 
against “damned foreigners,” to defeat 


Washington’s desire to give him that 
post. He is said to have died of a broken 
heart. 

De Kalb, a soldier of fortune, German 
by birth but French by adoption, and 
spoken of as the French Dutchman by 
his detractors, was given a grant of land 
near Ogdensburg, N. Y., at what is 
now known as Old DeKalb, near DeKalb 
Junction, St. Lawrence County. He sold 
it and returned to Europe. 

The Schuyler family of Albany who 
contributed soldiers and statesmen for 
two hundred years to the building up of 
the colonies and the States still lives in 
Albany where the Old Schuyler mansion 
still stands. 

Western New York lands were given 
the Revolutionary War veterans which 
accounts for the words “tmilitary tract” 
appearing very frequently in old deeds. 
The site of the present city of Platts- 
burg was all military grants to Revolu- 
tionary veterans who, however, sold most 
of their holdings to one Platt of Pough- 
keepsie who founded the village of 
Plattsburg. 
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Eagle Fire Insurance Company (New Jersey) 
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CAPITAL PAID 


NET SURPLUS 
Sa RESERVE FUND 
ASSETS 


F. D. Layton, President 
R. M. nS F. Cowee, C. 











W. C. Browne, W. W. Corry, W. 
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National Fire Insurance Company 


OF HARTFORD, CONN. 
me Statement, January 1, 1930 
RESERVE FOR ALL LIABILITIES. .. 


Vice Presidents, 
C. Hewitt, C. 
Seymour, Secretary and Treasurer 
Secretaries 
R. C. Alton, L. C. Breed, H. B. Collamore 
‘Assistant Secretaries 
H. Hinsdale, W. O. Minter, S. W. Prince 


¥ 5,000,000.00 


ie Pyoehec cls. 27,094,244.66 
Be dies» a f oa ga 19,680,239.11 
Bs Se ae di hp ;700,000.00 
BSE EES iy 31 *744,483.71 

,..& 4...  26,380,239.11 


ot Maxwell, Vice-President 
L. Miller, C. B. Roulet 
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LOYALTY GROUP 


JANUARY 1, 1930 STATEMENTS 











NEAL BASSETT, President JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 











FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 








$60,811,870 $14,495,225 $18,777,000 $27,539,645 $46,316,645 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President JOHN KAY hak = cen 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’ 


THE GIRARD F. & M. INSURANCE CO. _ 
$ 6,252,740 $ 3,401,657 $ 1,000,000 $ 1,851,083 $ 2,851,083 


NEAL BASSETT, President . OHN eb Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP d Vice-Pres’t 


MECHANICS INSURANCE CoO. 
$ 5,078,813 $ 3,335,593 $ 600,000 $ 1,143,219 $ 1,743,219 


NEAL bap ge Presiden JOHN KAY, Vice-President 
H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


NATIONAL - BEN FRANKLIN FIRE INS. CO. 
$ 5,233,116 $ 3,070,630 $ 1,000,000 $ 1,162,486 $ 2,162,486 


NEAL BASSETT, President JOHN way, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, Vice-Pres’t 


SUPERIOR FIRE INSURANCE CO. 
$ 5,073,876 $ 3,061,200 $ 1,000,000 $ 1,012,676 $ 2,012,676 


NEAL BASSETT, Chairman of Board 
W. E. bag yg tN JOHN KAY, eee 
H. HASSINGER, SVice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


CONCORDIA FIRE INSURANCE CO. | 
$ 5,564,987 $ 3,078,063 $ 1,000,000 $ 1,486,923 $ 2, 486,923 


JACKMAN, Presid NEAL BASSETT, Vice-President 
JOHN KAY, Vice-President 4 H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d ice-Pres’t 


CAPITAL FIRE INSURANCE CO. 
$ 652,382 $ 13,200 $ 300,000 $ 339,182 $ 639,182 


CHAS. H. YUNKER, President : = - OHN KAY, Vice-Presid 
ice-Pre: t 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD JKEMP, 2d Vice-Pr a 


MILWAUKEE MECHANICS’ INSURANCE CO. Te 
$13,045,126 $ 7,886,590 $ 2,000,000 $ 3,158,536 $ 5,158,536 


NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President . WM. BURTON, Vice-President 


J. C. HEYER, Vice-President EARL R. HUNT, Vie WM. P. STANTON, Vice-President 5S. i Serre ves Vice-President 
JOHN KAY, Vice-President . H. HASSINGER, Vice-President WELLS T. BASSETT ident 


METROPOLITAN CASUALTY INSURANCE CO. 
$14,945,383 $10,320,195 $ 1,500,000 $ 3,125,187 $ 4,625,187 


NEAL BASSETT, Chairman of Beard 
Cc wei FEIGENSPAN, Presiden Ww, war 
E. C. FEIGENSPAN, Vice-President 
A. H. HASSINGER, 
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N WINKLE, Vice-President 
HIN KAY, Vice-President 
Vice-President WELLS T. BASSETT. Vice-President 


COMMERCIAL CASUALTY INSURANCE CO. 
$14,741,017 $ 9,712,813 $ 2,500,000 $ 2,528,203 $ 5,028,203 


TOTAL OF ASSETS TOTAL OF LIABILITIES TOTAL NET PREMIUMS 


$131,779,040* $58,562,251 $49,400,938 


WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC REPARTMENT 
844 Rush Street, Chicago, Ill. N yee er San Francisco, California 
H. A. CLARK, Manager ahi = one pa 60 Sansome Street 

Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H. R. M. SMITH 461-467 Bay St., Toronto, Canada ~ Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 
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* Capital and Surplus of affiliated companies owned by Firemen’s, appear in gross assets of both. 
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CHARLES H. WOOD 


| North America’s Managers Here 








CLIFFORD H. WESTON 


Charles H. Wood is the new manager of the New York metropolitan depart- 
ment of the Insurance Co. of North America, succeeding the late Charles F. Enderly. 
Clifford H. Weston is assistant manager and head of the brokerage and service 


department. 
popularity they enjoy. 


Both are well known in local insurance circles and merit the wide 
Mr. Wood came from Philadelphia two years ago while 


Mr. Weston has been in the local office here for more than a decade. 














W. GARDNER CROWELL DIES 





Veteran Officer of Pennsylvania Fire 
Passes Away in Philadelphia at 
the Age of 76 Years 

W. Gardner Crowell, secretary of the 
board of directors of the Pennsylvania 
Fire of the North British group and a 
former vice-president of the company, 
died on Tuesday from heart failure at 
his home near Philadelphia at the age 
of 76 years. Among other positions held 
by Mr. Crowell during his long career 
in fire insurance were those of presi- 
dent of the Philadelphia Fire Insurance 
Patrol, secretary of the Philadelphia Su- 
burban Underwriters Association and a 
director of the Underwriters Security 
Corp. 

In his youth Mr. Crowell was a well- 
known baseball player, having been sec- 
ond baseman on the old Olympic Team, 
one of the oldest clubs in the country. 
He entered the employ of the Pennsyl- 
vania Fire in 1873 and rose through va- 
from 


rious positions to vice-president 
which post he retired in 1921, Funeral 
services will be held at 2 p. m. this 


afternoon at Oliver Bair’s Funeral Par- 
lors. 1820 Chestnut street, Philadelphia. 
Burial will be in Mt. Vernon Cemetery 
after the services, 





Thomas Joins Home 


(Continued from Page 18) 

Mr. Thomas has had excellent experi- 
ence in both underwriting and loss work. 
For many months in 1906 he was in San 
Francisco as one of the chief adjusters 
for the old Phenix on the claims arising 
out of the earthquake and fire. He was 
also active in organization work in the 
West, having been honored with the 
chairmanship for several years of the 
important Subscribers’ Actuarial Com- 
mittee. He was chairman of the con- 
ference committee, the governing com- 
mittee, president of the Union, presi- 
dent of the Oil Insurance Association 
and a director of the Western Adjust- 
ment & Inspection Co. and of the Un- 
derwriters’ Laboratories, Inc. Mr. Thom- 
as also.served on the executive commit- 
tees of the Underwriters’ Grain Associ- 
ation, Western Factory Insurance Asso- 
ciation and the Underwriters’ Service As- 
sociation. 

With the National Board of Fire Un- 
derwriters Mr. Thomas has served as 
chairman of the public relations commit- 
tee and has been a member of the com- 
mittee on loss adjustments and on a 
number of special committees. 


Wysong President 


(Continued from Page 18) 


sippi will be presented at the December 
meeting of the convention. 
Unauthorized Insurance Hit 

The soliciting of insurance by radio 
and writing of unauthorized accident and 
health insurance were discussed by Com- 
missioner George P. Porter of Montana. 
“How can we stop them and are we get- 
ting co-operation” he asked? Commis- 
sioner Dort of Nebraska said that the 
worst offenders were companies in the 
Middle West. A motion to put the mat- 
ter over until the December meeting of 
the convention was carried. 

Commissioner Porter also criticized 
automobile service companies which are 
really selling insurance and getting out 
documents which look like insurance poli- 
cies. Deputy Commissioner of Banking 
and Insurance C. A. Gough of New Jer- 
sey said that the public often thought 
these automobile service companies were 
really insurance companies. 

Edgar C. Lawson, auditor and insur- 
ance commissioner of West Virginia, 
told how that state had had men indicted 
for this type of insurance cover sold 
under false pretenses and without a state 
license. e 

The next convention of Insurance 
Commissioners will be held in New York 
December 9 and 10. It looks as though 
the Hotel Astor may be dumped as a 
meeting place as the name of the hotel 
was not decided. 





Bennett on Companies 


(Continued from Page 24) 
derwriting organizations should be pre- 
served and their autonomy recognized, 
b&t it believes also that company mem- 
bership in them should be identical, and 
that these underwriting bodies should 
be joined together in a nation-wide body, 
offering the means for negotiating with 
the organized agents. 

“Without definite assurance that this 
movement is to be consummated, the 
leaders of the National Association be- 
lieve that it is in the air. The trend 
of company thought in that direction is 
too positive to be denied. 

“The National Association is length- 
ening its ropes and strengthening its 
stakes in order to be ready for it. Pre- 
paredness is the watchword, and the or- 
ganization will not be found wanting, 
whatever happens. If the turning should 
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Exchange Appoints 
An I. U. B. Committee 


TO STUDY TERMS OF APPROVAL 








Meeting Also Adopts Three New Forms 
of Cover; Texts of 
Forms Given 





The New York Fire Insurance Ex- 
change at its monthly meeting Wednes- 
day besides formally adopting the pro- 
posed three new forms of cover also ap- 
proved the appointment of a special 
committee on multiple location risks lo- 
cated in the exchange territory. This 
committee is to investigate the possi- 
bility of approving the operation of the 
Interstate Underwriters Board in this 
territory and the methods under which 
it should operate in the exchange terri- 
tory in the event that approval of the 
principle be given. The make-up of the 
committee is as follows: 

Local Companies—V. L. Gallagher of 
the Continental; A. H. Witthohn of the 
Globe & Rutgers and W. J. Reynolds of 
the American Equitable. 

Foreign Companies—William Mackin- 
tosh of the Royal, Hart Darlington of 
the Norwich Union and H. J. Robin- 
son of the Queensland. 

Agency Companies—W. F. Goodwin of 
Hall & Henshaw; J. W. Russell of Rus- 
sell & Ziegler and W. A. Riordan of 
William A. Riordan Agency. 

Building Reporting Covers 

The new rule for reporting covers on 
buildings in course of construction is as 
follows: 

“Policies may be issued and agreements or 
contracts may be made on buildings in course 
of construction under automatic binder and 
(or) reporting form under the following con- 
ditions: 








be the other way, and the rumbles of 
ditching the American agency system 
become actual threats, the strengthened 
organization will be ready to meet the 
situation. 

“Establishment of the ‘Coalition Group’ 
within our organization to co-ordinate 
the interests of the substantial writing 
agents, who produce hundreds of mil- 
lions of dollars in business for the com- 
panies each year, can be turned into a 
counter defensive alliance if a serious 
occasion forces an issue. 

“There is a new determination evi- 
denced on the part of the individual 
members to analyze their companies 
more carefully than ever before; to sep- 
arate the companies which are loyal by 
lip service alone from those which are 
loyal in deed as well as word. This proc- 
ess of elimination is another indication 
of preparedness for any eventuality. 

“But a defensive organization, how- 
ever strong, may not progress and the 
Association infinitely prefers the ovpor- 
tunity to remain a constructive force, 
always moving forward, in step with 
company organization of its own calibre.” 


(a) Contract shall provide for full insur- 
ance to value. 

“(b) Initial statement to be made and _ pol- 
icy issued for an amount equaling full actual 
value at date of policy. At the expiration of 
one month the insured shall furnish a state- 
ment of the actual value as of that date, and 
additional insurance for the difference between 
the initial amount and the amount shown in 
said statement shall then be written’ as of a 
date fifteen (15) days (one-half month) prior 
to the date of said statement. Similar state- 
ments shall be made each month and additional 
insurance for the difference between the amount 
then written and the amount shown in said 
statement shall then be written as of date 
fifteen (15) days (one-half month) prior to 
the date of each such report. 

“(c) All initial and periodical statements to 
be furnished to interested companies and to 
be subject to verification by such companies. 

““(d) All endorsements increasing the amount 
of insurance and (or) cancellation or reduc- 
tion shall be charged for as provided by ex- 
change rules. 

“(e) All contracts shall contain a provision 
that the insured shall be indemnified for not 
more than that proportion of the loss which 
the last reported value bore to the actual value 
at the time of such last report and in no 
event for more than the actual loss. 

“(f) With the above exception all exchange 
rates and rules apply.” 

Errors and Omissions 

The new “Rule 31-A” to provide cover 
loss to mortgagee’s interests due to er- 
rors and omissions affecting specific in- 
surance submits a form to be used and 
then gives the following rates to be ap- 
plied: 

“(a) The rate for errors and omissions in- 
surance under the above form is 3c per $100 
per annum. i 

“(b) If the following ‘Special Limit of Lia- 


bility’ is made a part of the contract, the rate 
shall be 2c per $100 per annum. 
“Special Limit of Liability” 

“In consideration of the reduced rate of pre- 
mium at which this policy is written, this com- 
pany’s liability under this policy, in connection 
with any one mortgage, shall not exceed $25,000, 
nor 5% of the amount of this policy. . 

“Errors and omissions insurance may be writ- 
ten for more than one year in accordance with 
Term Rule.” 


Smoke Damage Forms 
The new smoke damage cover is lov- 
ered by new “Rule 61A” whirh provides: 


“1. Loss to dwellings and apartment dwell- 
ings caused by smoke from stationary heating 
apparatus, using oil for fuel, may only be in- 
sured in connection with a fire policy under 
the following Supplemental Contract. 

“2. This Supplemental Contract may only be 
used in connection with fire policies covering 
buildings occupied exclusively for dwelling put: 
poses, outbuildings in connection therewith, an 
contents of such buildings, farm property ¢* 
cluded. 


Rates 


“3. The rate for this Supplemental Contract 
covering such properties is .04 per annum, 
minimum premium (irrespective of term) $2. 

“Insurance under the Supplemental Contract 
is subject to the same term privilege that ap- 
plies to the fire policy to which it is attached. 

“4, No separate contracts covering smoke 
damage to buildings occupied exclusively for 
dwelling purposes, outbuildings in connection 
therewith and (or) contents of such buildings 
may be issued under a more favorable form 
or at a lower rate than is provided by this 
rule. an 
“5. In case of cancellation, reduction or 1 
crease of the items named in the policy t? 
which the Supplemental Contract is attached, 
and to which it applies, the unearned prema 
as charged for the Supplemental Contract mus 
be returned or the premium adiusted in ac 
cordance with the condition of the fire policy 
and General Rules.” 
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PREVENTION WEEK PLANS 





Loe~-e National Associations Working 
Together for Success of Campaign; 
Fine Literature Available 

With Fire Prevention Week, October 
5-11, less than a month away the Na- 
tional Fire Protection Association, Na- 
tional Board of Fire Underwriters and 
the National Fire Waste Council are 
among the organizations working in 
close co-operation to make this year’s 
observance of the principles and prac- 
tices of fire prevention the best ever re- 
corded. Printed literature and other 
material to aid local civic organizations, 
schools, political bodies and others to 
make Fire Prevention Week a success 
in gaining widespread public attention is 
being sent out liberally by the associa- 
tions named. 

One of the best booklets available far 
fire prevention meetings and programs is 
that entitled. “Facts About Fire” which 
may be obtained from the National Fire 
Protection Association at its headquar- 
ters at 60 Batterymarch Street, Boston. 
This pamphlet contains fire-facts hv T. 
Alfred Fleming, chairman of the N. F. 
P. A. committee on fire prevention and 
also head of the National Board’s con- 
servation department; aids on the re- 
duction of fire losses by H. L. Miner, 
of E. I. du Pont de Nemours & Co.; 
a story of fire prevention work in Phila- 
delphia by General Secretary George W. 
Fliliott of the Philadelphia Chamber of 
Commerce: the ahatement of old build- 
ing hazards as told by Insurance Com- 
missioner Clare A. Lee of Oregon; farm 
fire hazards by Tom L. Wheeler. editor 
of the “Indiana Farmer’s Guide”; text 
of a play for Fire Prevention Week to 
be given by school children, and a sam- 
ple radio talk on burning our homes. 

Local agents are being urged by their 
companies to lend their efforts to the 
success of fire prevention campaigns. 
They are the natural contact men with 
the general public in all fire prevention 
and fire insurance efforts and their in- 
fluence is great throughout the country. 





APPLE ORCHARD UNDERWRITING 





Virginia Fire & Marine Official Explains 
Extent to Which It Is Done and 
On What Types of Risks 


Since it became known that the Vir- 
ginia Fire & Marine had recently written 
coverage on apple orchards in the 
drought-stricken vailey section of Vir- 
ginia against fire the company has re- 
ceived a number of inquiries in regard 
to the matter. A New York broker even 
wanted to know if it was willing to in- 
sure an orchard in Porto Rico. It is not 
entered in Porto Rico, but even if it was 
it is hardly likely that it would have 
been interested. 

B. C. Lewis, Jr., vice president, ex- 
plained that it is not altogether a new 
venture in underwriting. For years, the 
Southeastern Underwriters Association 
has provided rates for such coverages 
and they have been written on peach and 
other orchards as well as apples before. 
So far, the Virginia had written two 
orchards in the valley of. Virginia and 
one near Charleston, W. Va., the tota! 
amount of coverage ranging from $125,- 
000 to $150,000. 

The insurance is written for three 
months at a rate of $1.50 and provides 
for full 100% coinsurance. The company 
does not insure orchards in mountains 
surrounded by timber land and brush 
nor in other unfavorable locations. They 
must be so located that there would be 
a fairly reasonable chance of fire beng 
put out before a total loss resulted. In 
one of the orchards insured by his com- 
pany, Mr. Lewis pointed out, there is a 
37,000-gallon tank that would supply 
water for fire-fighting purposes. The 
company is also disposed to accept busi- 
ness of this type only where there is a 
sufficient volume to afford a sat‘sfactory 
average on unprotected property. Mr. 
Lewis does not regard the hazard any 
greater or possibly even as great as that 
on some other kinds of risks which com- 
panies are writing today. 


“BULLETIN” IN NEW DRESS 





Publication of Agents’ Association 
Changes Size, Doubles Pages and 
Has Striking New Cover 

The “American Agency Bulletin,” 
weekly publication of the National As- 


sociation of Insurance Agents, appeared 
in a fine new dress last week and de- 
serves congratulations on its appearance, 
revised make-up and articles. While the 
page size is reduced somewhat the num- 
ber of pages has been doubled and the 
magazine has a smart, stylish looking 
cover of black, red and white. The 
“Bulletin” ranks high among insurance 
publications. 

In this first issue of its twenty-eighth 
year of publication the “Bulletin” has 
articles by such well-known insurance 
figures as Clyde B. Smith, president of 
the National Association; William 
Quaid, vice-president of the Southern 
Fire; Laurence E. Falls, vice-president 
of the American of Newark; W. E. 
McKell, vice-president of the American 
Surety, and Cyrus K. Drew, editor of 
the “Insurance Report” of Denver. 

Jennie Sue Daniel, editor of the “Am- 
erican Agency Bulletin” for several 
years, deserves special praise for the 
fine manner she has handled this pub- 
lication of the organized local agents. 
Nevertheless she has been fortunate in 
having a capable staff of associates con- 
sisting of Russell P. Cahill, managing 
editor; Bartlett Greene, advertising 
manager, and Minna J. Grandjean, as- 
sistant advertising manager. 





C. O. MARKLE PROMOTED 


Charles O. Markle has been appointed 
special agent of the Great American and 
the American National of Columbus for 
western Pennsylvania with headquarters 
at 505 Commonwealth Building, Pitts- 
burgh. He has been traveling the same 
field as special agent of the Rochester 
American and the County Fire of the 
Great American fleet. 7 
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GREAT AMERICAN STATEMENT 

The Great American of New York 
had assets of $61,387,447 on June 30 of 
this year compared with $62,434,915 at 
the end of 1929. The net surplus is 
$20,222,390 as against $21,164,077 on De- 
cember 31 last. For the first half of 
this year the income was $10,832,374 com- 
pared with $14,805,298 in the first six 
months of last year. Disbursements 
were $11,507,048 compared with $11,225,- 
733 a year ago. 





COMMONWEALTH SURPLUS GAIN 


The Commonwealth of the North Brit- 
ish & Mercantile group of fire com- 
panies had assets on June 30, 1929, of 
$7,452,242 compared with $7,632,963 at the 
end of 1929. The unearned premium re- 
serve is $3,164,179, a decline of about 
$80.000. The company’s net surplus is 
$2,751,103 as against $2,743,864 on De- 
cember 31 last. 
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OHIO FARM RATES COMPARED 





Superintendent Younger Claims That 
They Are the Lowest of Any State in 
Union; Reports on Investigation 

Ohio has the lowest fire insurance rates 
on farm property of any state in the 
country according to Insurance Superin- 
tendent C. S. Younger in his annual re- 
port to the Ohio governor. This report 
makes a detailed comparison of Ohio 
farm property rates with the average 
rates of the five adjoining states of 
Pennsylvania, West Virginia, Kentucky, 
Indiana and Michigan, and also Illinois 
and Iowa. 

“This comparison shows that Ohio not 
only has a lower rate than the average 
rate, but shows the lowest rates of the 
seven states on farm property,” Super- 
intendent Younger informed the gover- 
nor. 

Judge Younger said that although the 
report makes a comparison with only 
seven states, the same result would have 
been revealed had a comparison been 
made with each of the forty-seven other 
states. 

In the letter of transmittal it was 
stated that a reduction in rates made 
July 27, 1929, during the course of the 
investigation will result in a saving of 
$2,000,000 annually to Ohio policyholders. 





INDIANA ARSON CASES | 
Twenty-three new arson cases were In- 
vestigated by the state fire marshal in 
Indiana during the past month. The ar- 
son division has been particularly active 
during the past six months. Of the 
cases investigated during the last month 
there were eight confessions and one 
case was submitted to the grand jury 
and five were filed in court by affidavit. 
At the present time sixteen cases now 
are pending in courts. The last month 
saw two cases tried and two convict ons 

obtained. No case has been dismissed. 





UP-TO-DATE SUPPLY DEP’T. 

The Platt Supply Co., which is the 
supply organization of the Corroon & 
Reynolds fleet of companies, has a most 
up-to-date and scientifically arranged 
quarters at its present location at 21 
Burling Slip, where it moved from its 
old location at 98 John street. Before 
any part of the plant was moved the 
new quarters, consist’ng of three floors, 
were fixed up to expedite service. Steel 
shelving has been installed and several 
other improvements made, including 
shower baths for the employes. Thomas 
J. Austin has been head of this depart 
ment for a number of years. Before 
that he had charge of the supply depart- 
ment of the North British & Mercantile. 


C. A. MILLER RETIRES | 

Charles A. Miller, fire inspector of In 
dianapolis and well known to the fire 
underwriters of that city, has retired 
from the Indianapolis fire department 
after forty-six years of service. He was 
detailed to the fire prevention bureau 
1919 where he had been since. 
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N. Y. Court Decision 
On Mortgagee’s Rights 


PLAINTIFF WAS NAMED OWNER 





Judge Holds Policy Was Not Voided 
Through Mutual Error and That 
There Was a Cause of Action 





An interesting opinion has been hand- 
ed down by Supreme Court Justice Peter 
Schmuck involving mortgagees’ rights 
under the standard form fire insurance 
policy. The Hatch & Bailey Co., the 
plaintiff, whose only interest in the prop- 
erty insured was that of a mortgagee, 
claims that “through a mistake, inad- 
vertence or negligence on the part of 
the defendant’s agent, the policy was 
issued to the plaintiff as owner instead 
of to it as mortgagee as its interest 
may appear.” The defendant was the 
Aetna (Fire). 

The standard policy contains a clause 
to the effect that “if the interest of the 
insured be other than unconditional and 
sole ownership, the entire policy shall 
be void.” The plaintiff being the mort- 
gagee and not sole owner of the prem- 
ises could not institute an action against 
the insurance company on the policy as 
written in view of the provision of the 
standard policy as to sole and uncondi- 
tional ownership. An action was insti- 
tuted to reform the policy by inserting 
therein the name of the owner, and “loss, 
if any, payable to the Hatch. & Bailey 


Co., mortgagees, as its interest may ap-- 


pear,” and as reformed for judgment for 
the full amount of the loss. 

The defendant moved to dismiss the 
complaint upon the ground that “it does 
not state facts sufficient to constitute 
a cause of action, and upon the further 
ground that it appears upon the face of 
the said complaint that there is a defect 
in parties to this action in that one Fred- 
erick J. Hodges (the owner of the prem- 
ises) mentioned in the said complaint 
is a necessary and proper party either 


as plaintiff or defendant, claiming that 
the plaintiff’s failure to bring in the 
owner of the premises as a party to the 
action in order to determine his rights 
and interests was sufficient ground to 
dismiss the complaint.” 

Company’s Position in Case 

The motion to dismiss the complaint 
was made .to the New York Supreme 
Court by Almond D. Fisk of Avery, 
Taussig & Fisk, attorneys for the in- 
surance company, and was. opposed by 
Alex Davis of Goldstein & Goldstein, 
attorneys for the _ plaintiff-mortgagee. 
Counsel for the insurer urged that it is 
necessary to make parties to the action 
not only the plaintiff-mortgagee, but also 
the assured-owner of the premises so that 
the rights and interests of all of the 
parties mentioned in the policy may be 
fully determined in the action; and stated 
to the court: 

“We have a period of time, twenty- 
seven months, during which this policy 
was in the possession of the plaintiff 
while the plaintiff sat supinely by and 
did nothing with respect to the duty on 
its part to discover promptly any omis- 
sions or errors, if in fact there were 
any, in its policy of insurance. 

“Just why this lawsuit was brought 
in the Supreme Court of the State of 
New York is not apparent except for 
the fact that the Aetna Insurance Co. 
has a place of business in the City of 
New York. The Hatch & Bailey Co. is 
a corporation of the state of Connecticut; 
the policy of insurance is in the standard 
form of the state of Connecticut, it cov- 
ers property located in Connecticut and 
the loss and damage, if any, occurred 
out of a state of facts wholly confined 
to the state of Connecticut. The action 
should have been brought upon all equit- 
able bases in Connecticut. After having 
waited twenty-seven months before do- 
ing anything, the plaintiff now comes 
before this court and accuses the de- 
fendant of committing a fraud upon the 
plaintiff in issuing the policy in the form 
and manner specified in the complaint.” 


Plaintiff’s counsel contended that 
where a mortgagee claims the full 
amount of the indemnity covered by the 
standard policy, it is not necessary to 
bring in as a party to the action the 
owner even though named as the assured 
in the policy. 

Text of Judge’s Opinion 

In sustaining the plaintiff’s contention, 
the Supreme Court, Justice Schmuck 
writing the opinion, stated: 

“Motion denied. Two reasons are ad- 
vanced for the granting of this motion. 
Primarily defendant urges that the com- 
plaint fails to state facts sufficient to 
constitute a cause of action for reforma- 
tion, and secondly that there exists a 
defect in parties plaintiff, Examining 
these grounds in inverse order, the con- 
clusion is reached that the individual 
asserted as a necessary and proper party 
is not such. He neither applied for nor 
paid the premiums due on the policy, 
and the policy being issued to him as 
owner was only in conformity with the 
custom of issuing policies to the owner, 
with loss payable to the mortgagee as 
his interest may appear, in cases where 
the mortgagee sought protection. The 
intention of the parties to the agree- 
ment, and as it was intended to be ex- 
pressed in the policy, was to insure the 
mortgagee and not the owner. The own- 
er therefore, unrelated to the agreement 
and nowise concerned with it, is not a 
necessary party to the action. In an 
action on a policy providing for payment 
of the loss, if any, to the mortgagee not 
only may the mortgagee recover the 
whole loss sustained by the owner’s in- 
surable interest, but he alone may sue. 
In such an action the owner is not a 
proper party (Cone v. Niagara Fire In- 
surance Co., 60 N. Y., 619). Directing 
attention to defendant’s principal objec- 
tion, that the complaint fails to state 
a good cause of action, upon examination 
it is observed that the complaint not 
only asks for reformation, but also prays 
for judgment for the full amount of the 
fire loss if in the opinion of the court 


reformation is deemed unnecessary. 

“This practice, startling as it may seem 
at first blush, has the approval of the 
courts, for in N, Y. Ice Co. v. N. W. Ins. 
Co. (23 N. Y., 357) it was held that 
under such circumstances the court may 
retain the action and give the plaintiff 
the common-law relief his evidences in- 
dicate he is entitled to, even if his proof 
fails to show him entitled to the equit- 
able relief of reformation. From this 
angle the complaint is good as a com- 
mon-law action. But in addition it seems 
that the complaint is good as an action 
in equity for reformation. Asserting 
mistake in describing pla‘ntiff’s interest 
and maintaining that the mistake oc- 
curred in reducing the agreement to 
writing, because of mutual mistake, or in 
the alternative fraud on the part of de- 
fendant’s agents, the complaint predi- 
cates a good cause for reformation. In 
instances too numerous to mention the 
courts have held that reformation of an 
instrument will be granted if there is a 
mutual mistake, if it is the result of 
fraud or if there is mistake on one side 
and fraud on the other. The rights of 
the plaintiff are not affected by the fact 
that plaintiff, with the policy in its pos- 
session, did nothing to cure the defect 
until after the fire, more than two years 
later, for the principle of laches does 
not apply hereto.” 





INDIANA AGENCIES MERGE 


Announcement is made of the con- 
solidation of the Bogan Insurance Agen- 
cy of Frankfort, Ind., with the Coapstick 
Insurance Agency of the same city. The 
consolidated agency will write all kinds 
of coverage. Mr. Bogan has retired 
from business. The Coapstick agency is 
one of the oldest and best known agen- 
cies in that part of Indiana and is under 
the supervision of William Coapstick. 





AMERICAN CENTRAL SPECIAL 

The American Central of St. Louis has 
appointed Robert M. Hall as_ special 
agent for Kentucky and Tennessee. 
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- MARINE & AUTOMOBILE 








Propose National Co. 
To Cover Greek Ships 


WOULD WRITE 30% 





OF VALUE 





Reaction Is That Lower Rates Would 
Not Be Profitable as Present Premi- 
ums Are Scarcely Adequate 





It is announced from Athens that a 
committee of experts which has been 
investigating the question of assistance 
for the Greek mercantile marine has now 
made various recommendations among 
which is one to the effect that an or- 
ganization should be founded for marine 
insurance with a minimum capital of 
$500,000 in which organization the state, 
local insurance offices and banks should 
participate together with Greek ship- 
owners. It is proposed that the organi- 
zation should be a limited company, the 
idea being that it should insure up to 
30% of the value of Greek vessels, the 
balance to be insured at Lloyd’s. 

Commenting on the recommendations, 
the Liverpool “Journal of Commerce” 
says: 

“The project is by no means new, but 
if memory serves, however, the form 
which it now takes is a very considerable 
modification of the original project, 
which was that a “Greek Lloyd’s” should 
be formed,.in which the whole value of 
Greek vessels could be insured, the idea 
being to counter the alleged discrimina- 
tion shown against such vessels by un- 
derwriters in foreign markets. Now it is 
proposed to found what will be virtually 
a leading company, which will, presum- 
ably, fix rates which other markets are 
to follow. The statement that Lloyd’s 
underwriters are to cover any balance 
not taken by the new Greek concern is, 
of course, due to the belief held in non- 
technical circles abroad that the London 
marine insurance market is composed 
wholly of Lloyd’s. What is meant is 
that the balance of values not taken by 
the new Greek concern shall be offered 
in London, where the companies would 
participate as much as, or even more 
than Lloyd’s. There is no apparent rea- 
son why other markets should not also 
be. offered the risks, although it is true 
that the bulk of Greek hull insurance 
has been placed in London for many 
years. 


Fraudulent Losses in Other Years 


“Fully to appreciate how the present 
state of affairs came to exist it is neces- 
sary to refer to that unfortunate pe- 
riod during which certain foreign ship- 
owners who had come into the business 
during the war found themselves em- 
barrassed by the spectacular decline in 
values consequent upon the post-war 
shipping slump, and sought to recover 
their losses by fraudulent claims on their 
insurances. Instead of reducing the in- 
sured values of their vessels as did the 
honest and experienced shipowners of all 
countries these new-comers to the busi- 
ness kept their vessels insured on high 
values and engineered total losses, 
many of which were clumsily conceived 
and carelessly executed. 

“The period is one which the ship- 
ping industry would prefer to remain 
in oblivion, so greatly does it redound 
to the discredit of a certain section of 
their community, and it is true that 
while other nations had a number of 
these fraudulent losses, the number of 
Greek vessels fraudulently lost prepon- 
derated. This was due to the fact that 
Greece is a seafaring nation, and that 
for generations past it has been the 
practice for a Greek shipmaster to be- 
come the owner of a vessel when he 
could manage to procure the purchase 
price. It was by no means uncommon 


at one time to find a Greek steamer 
officered and engineered by men who 
were closely related, and this fact made 
it possible in a number of cases to carry 
out a fraudulent loss which would not 
have been possible had the personnel 
been formed of ordinary employes. 

“It must be made quite clear that 
these fraudulent losses were carried out 
by what may be termed ‘wild cat’ owner- 
ships, completely foreign to those well 
known and respected Greek ownerships, 
which have made the Greek mercantile 
marine a substantial national asset. The 
present writer has no hesitation in stat- 
ing that the best Greek owners are in- 
ferior to none of any country, and that 
there are many sound and_ honorable 
Greek shipowning concerns. The unfor- 
tunate losses to which he refers were 
carried out by men wholly foreign to 
the Greek shipowning community proper 
—that which is now interested in creat- 
ing the new Greek insurance organiza- 
tion. 

“Nevertheless, it must be admitted that 
these fraudulent losses did create a prej- 
udice against Greek tonnage for a time, 
and it was this prejudice which first 
brought about the proposal for a Greek 
Lloyd’s, in which to insure national ton- 
nage. Whether there is still any call for 
such an institution is doubtful, but it 
would seem that the proposal to create 
a new company is likely to be carried 
through, and it remains to be seen 
whether it will effect the economies 
which are intended. In the opinion of 
the present writer it will either fail in 
its project or it will fail, more materially, 
owing to its enterprise. 

“It is probable that on the terms now 
current, Greek shipping is insured with 
the slightest possible balance in favor 
of the underwriters, if it is not insured 
at a loss. If the new Greek company 
undertakes business at rates lower than 
those now current, it is likely to incur 
serious losses, and while it might, by 
transacting business at a loss, involve 
other underwriters in similar losses, the 
fact that Greek business would be con- 
centrated in its underwriting “Book” 
would make the consequences much more 
serious for the Greek concern than for 
those underwriters who had lost money 
by accepting its quotations.” 





MAY LOWER CREDIT RATES 


The committee for export credit in- 
surance of Germany will meet again this 
fall and it is expected that one of the 
points on the program will be to discuss 
to what extent rates can be lowered in 
view of the experience up to now. If no 
general decrease can be granted it will 
be ascertained whether rebates on old 
accounts which in the past have given 
satisfactory results can be given. 


French Complain of 
Cargo Competition 


OTHER MARKETS CUT TARIFF 





Hull Insurance, However, Has Shown 
Definite Improvement in France, 
Smeesters Reports to Union 





Not only has French cargo insurance 
during 1930 been unsatisfactory as a re- 
sult of the world’s business depression 
but it has been aggravated by intense 
foreign competition, according to A. 
Smeesters of Paris, vice-chairman of the 
Union des Syndicats, in a paper he is 
presenting this month at the annual 
meeting of the International Marine In- 
surance Union at Vichy, France. Strict 
observance of the West African tariff 
has resulted in many French underwrit- 
ers, especially those in the Bordeaux 
market, losing some important covers to 
foreign insurers. The necessity for im- 
proving cargo business has resulted, M. 
Smeesters says, in the framing of new 
compulsory tariffs, the more important 
relating to the insurance of cocoa, coffee 
and rum shipments to France. 

“So far as hull business is concerned,” 
M. Smeesters writes, “it is sufficient to 
read several reports presented by the 
boards of directors to the general meet- 
ings of companies in order to appreciate 
the improvement that has been made in 
this class of risks. In these reports it is 
pointed out that there has been a con- 
siderable increase in the premium in- 
come, while on the other hand, the ex- 
tent of underwriters’ liability did not 
follow the same course. Add to this, 
that a reduction in settlements is notice- 
able, resulting from the application of 
franchises. Thus it will be realized that 
there has been a marked improvement in 
French hull business. 


Higher Franchises Sought 


“It is therefore sincerely to be hoped 
that marine underwriters will continue 
their efforts for the recovery of their 
business chiefly by applying higher fran- 
chises, for if this system has had a bene- 
ficial effect on hull insurance, it is per- 
haps even more efficient in cargo busi- 
ness where underwriters accept liability 
for hazards which have but a very re- 
mote relationship with perils of the sea. 


“During the year the Union des Sny- 
dicats has framed a new policy form for 
covering ship-repairs liability, which was 
finally adopted in November, 1929. This 
policy became necessary in view of the 
fact that French underwriters agreed on 
no account to allow the insertion in any 
hull policy of clauses whereby under- 
writers waive their right of recourse 
against third parties, and in particular 
against shipbuilders and ship-repairers. 


“This short review of marine insurance 
in France gives some indication of the 
work accomplished by the Union des 
Syndicats. Of necessity, the endeavors 
of this body are limited to the French 

market, whereas not unless international 
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AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $7,289,004.71 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $12,994,064.64 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,394,635.82 
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co-operation can be secured will it be 
possible to put our business really and 
permanently on a sound footing. Com- 
petition between French underwriters is 
now strictly controlled by. two agree- 
ments, one dealing with ‘Transferred 
Risks’ and the other with the respect 
of the lead. But unfortunately, we have 
had to watch the loss, either wholly or 
partly, of certain hull and cargo policies, 
the terms of which, but for keen foreign 
competition, might have been thoroughly 
readjusted for the benefit of all con- 
cerned. 

“Keeping this in mind, the French 
market directs a strong appeal to for- 
eign markets with a view to impressing 
on them that it is to the interest of the 
business of marine insurance in general 
that at the Vichy Conference of the In- 
ternational Union the greatest possible 
measure of international co-operation 
should be reached.” 





BONITO OPENS OFFICE HERE 





General Agent for Inland Marine Lines 
for the National Liberty; Formerly 
Connected With W. H. McGee & Co. 
Alan H. Bonito, well known in New 
York inland marine insurance circles, on 
Monday of this week opened an office 
as inland marine general agent of the 
National Liberty at 25 Gold street. The 
office is incorporated as Alan H. Bonito 
& Co. with Miss Madeleine Kelly, who 
has been Mr. Bonito’s efficient secretary 


-for five years, associated with him. The 


National Liberty heretofore has written 
its inland business through the home of- 
fice. 


Mr. Bonito is an experienced inland 
marine underwriter. He entered insur- 
ance in the fire department of the Na- 
tional Liberty and later went with Wil- 
liam H. McGee & Co. where he became 
connected with the inland marine de- 
partment. At that time there were only 
four offices in New York really writing 
this line of business, these being McGee 
& Co. Appleton & Cox, Chubb & Son 
and the Insurance Co. of North Amer- 
ica. Since then the business has grown 
tremendously and many more underwrit- 
ing offices have been opened. Mr. Bo- 
nito resigned from McGee & Co. early 
this year and went with the Fireman’s 
Fund. He stayed with this company only 
a few months, severing his connection 
on August 15. He made a quick trip to 
London the latter part of last month, 
returning to New York on Sunday on 
the “Carmania.” 





OPEN OFFICE IN BOSTON 





Appleton & Cox Inaugurate Service Of- 
fice at 141 Milk Street With R. F. 
M t as Manag 

Appleton & Cox, Inc., prominent ma- 
rine agency in New York, has opened 
a branch service office at 141 Milk street, 
Boston, for the convenience of visiting 
agents. R. F. Moment will be manager 
of this office. He has been with Apple- 
ton & Cox for several years and used to 
have charge of the New York and New 
England fields so he is well acquainted 
with this territory. The Boston office 
— handle ocean and inland business 
only. 








J. F. MOORE SUCCEEDS HYDE 


John F. Moore, Jr., Nashville, Tenn., 
has been named state agent, marine de- 
partment, for Kentucky and Tennessee 
for the Insurance Company of North 
America fleet to succeed Salem Hyde 
who has been called into the Chicago 
office for executive work. Mr. Moore 
has been with the company a number 
of years and served in its field work 1n 
Nebraska, Wyoming, Colorado, New 
Mexico and Iowa at various times, and 
more recently in Kentucky and Tennes- 
see. His headquarters are ‘at 414 Nash- 
ville Trust Building, Nashville. Mr. 
Moore is a native Kentuckian, born and 
reared at Fort Thomas, Ky., opposite 
Cincinnati. 
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| CASUALTY AND SURETY 











Cost Conferences Urged 
To Tighten Up on Rules 


PROMISED OFFICIAL SUPPORT 





Report of Livingston Committee Sub- 
mitted to Hartford Meeting Makes 
Specific R 


. 
+ 
tions 








Specific casualty and surety recom- 
mendations as regards acquisition cost 
regulation were contained in the report 
of C. D. Livingston, Michigan commis- 
sioner, as chairman of the special com- 
mittee which submitted this important 
problem to the Hartford meeting of the 
commissioners this week. Wherever it 
is possible it was urged that the super- 
visory officials extend their support to 
the two acquisition cost conferences so 
as to get strict adherence to the rules 
by all companies doing business in their 
states, “It would seem desirable,” the 
report read, “that the conference rules 
be supplemented with definitions of the 
qualifications and services td be per- 
formed by all classes of agents who re- 
ceive more than brokerage commissions, 
and that a period of time be allowed 
during which existing agents should be 
required to conform.” 

Study of Agency Qualifications Urged 

Inasmuch as most of the criticism of 
conference rules is directed against the 
agency limitation rules at higher com- 
mission grades, the committee recom- 
mended that a study of the qualifications 
of agents for higher commission scales, 
together with the particular problems of 
some of the companies, should produce 
results that would go a long way to- 
ward relieving existing conditions. In 
this connection it was pointed out that 
unnecessary and unqualified agents en- 
gaged in alienating existing business in- 
stead of devoting their energies to the 
development of new business, were de- 
cidedly a disturbing influence to both 
companies and agents. 

Fidelity and surety business, the bulk 
of which is concentrated in a smaller 
number of companies, was regarded by 
the committee as subject to the great- 
est disturbance at the present time. 

“The fact that the destructive compe- 
tition of 1929 resulted in an underwrit- 
ing loss in the heretofore highly profit- 
able fidelity and surety business may act 
to curb the reckless conduct of some 
irresponsible officials,” the report said. 
And if it does not it may be necessary 
for the insurance commissioners to ad- 
vocate state intervention for the protec- 
tion of the public. 

The keenness of the competition for 
the more profitable classes of business 
was noted and of the twelve lines un- 
der conference regulation the production 
costs for 1929 exceeded the allowed ratio 
on seven lines, namely, compensation, 
Surety, liability other than auto, plate 
glass, burglary, automobile P. D. and 
collision. 

As a note of warning the Livingston 
committee said that unless the efforts 
to improve the uneconomic conditions 
existing in the business meet with the 
Success, the ultimate result must be eith- 
er advances in premium levels or injury 


to ~ companies, neither of which is de- 
Sirable, 


amcrennrouiscome 


Beha Optimistic in 
Connecticut Day Talk 


CITES RAPID CASUALTY GROWTH 





National Bureau Chief Sees No Micaw- 
bers in the Executive Ranks—Some- 
thing Is Always Happening 





The message of James A. Beha, gen- 
eral manager and counsel, National Bu- 
reau of Casualty & Surety Underwrit- 
ers, before the Connecticut Insurance 
Day gathering in Hartford on Tuesday 
was one of optimism in which he traced 
the newness of casualty insurance, its 
rapid growth and how it has weathered 
the present business depression. To his 
mind there has been too much pessi- 
mism. After studying the premium writ- 
ings for the first seven months of a 
number of well established companies as 
compared with the same period of 1929 
he is convinced that the comparison re- 
veals nothing startling; most of the com- 
panies are holding their own and a few 
are ahead in production. One beneficial 
effect of the stock market decline, he 
observed, is that it has discouraged the 
wholesale organization of new compa- 
nies.. 

Refinement in Rating Processes 


The National Bureau chief described 
to his audience the greater refinement 
now being made in rating processes, the 
aim being to develop systems of rating 
whereby each line of insurance will car- 
ry its own cost, and at the same time 
give equitable treatment to each indi- 
vidual risk. He said that in compensa- 
tion rate making the problem of expense 
distribution is receiving attention to cor- 
rect a situation where small risks were 
being assessed proportionately too lit- 
tle. He also noted a noticeable trend 
toward more standardization, liberality 
and completeness in coverage. 

Mr. Beha was glad to refer to a grow- 
ing tendency on the part of state super- 
vising authorities and insurance interests 
to co-operate with each other in the solu- 
tion of mutual problems. He pointed 
to the increasing volume of legislation 
designed to protect the public, to stabi- 
lize business and economic life general- 
ly, through imposing obligations to in- 
sure and bond certain specified types of 
risks. He said the financial responsi- 
bility laws fall into this class of legisla- 
tion. 

Another tendency of modern insurance 
are the prevention activities engaged in 
by the companies. “These are unques- 
tionably of the greatest value in the 
promotion of favorable public relations,” 
the speaker said. 

Fully cognizant of the much-talked of 
troubles which beset those engaged in 
the casualty business, Mr. Beha thought 
that they are largely due to the compara- 
tive youth of this branch of insurance, 
its diversity of forms and coverages, and 
its phenomenal growth. 

“There is, however, another and more 
cheerful side to the picture,” he declared. 
“The very fact that our business is 
young, that it is growing, that it is 
full of difficult situations to be met, 
makes it a fascinating field of endeavor. 
There are always fresh problems to be 
solved, new situations to be met, the suc- 
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D. C. Handy President 
Of American Bonding 


SUCCEEDING G. L. RADCLIFFE 





Latter to Devote Entire Time to F. & D. 
Affairs; Career of New 
Executive Head 





D. C. Handy, first vice-president of 
the American Bonding of Baltimore, has 
been elected its president. This action 
by the directors at their last meeting 
is in keeping with the expressed desire 
of George L. Radcliffe, who has been 
active head of the company since its re- 
vival in 1927 as running mate of the 
Fidelity & Deposit. .Now that its re- 
establishment has been successfully com- 
pleted Mr. Radcliffe retires to give his 
entire attention to his post as first vice- 
president of the parent company. He 
will remain a director of the American 
Bonding. 

Newly elected President Handy, a 
graduate of St. John’s College who came 
into the F. & D. ranks eighteen years 
ago as a clerk, is one of the keenest 
production men in the surety field. He 
has managed branches of the company 
in both Washington and Baltimore and 
under his leadership the latter branch 
outdistanced all competitors. He was 
elected first vice-president of the Am- 
erican Bonding in 1929 and has since 
devoted his entire attention to the build- 
ing of a progressive and experienced 
field organization, a task which was suc- 
cessfully begun by Vice-President E. R. 
Nuttle and his associates. 





GENERAL BROKERS DINNER 


Judge Albert Conway of Brooklyn, 
former New York superintendent of in- 
surance, will be the toastmaster at the 
forthcoming annual dinner of the Gen- 
eral Brokers Association on October 21 
at the Hote! Astor. 








cessful handling of which requires origi- 
nality, initiative, courage and general 
ability of a high order. 

“There can be no Micawbers among 
casualty insurance executives; there is 
always something happening and there 
never is a time when one must wait 
for ‘something to turn up.’ Thus, in solv- 
ing our difficult problems we find an 
engaging: pursuit.” 


BAY STATE AUTO HEARING 





Magoun Argues for Still Higher Rates; 
Protests by Counsel Silverman 
and Others 
The anticipated protests against the 
average 6% increase in the 1931 auto- 
mobile liability rates in Massachusetts 
were vigorously made on Monday at a 
public hearing in the Boston state house 
before Commissioner Merton L. Brown. 
Corporation Counsel Silverman led the 
attack, declaring that the “I-don’t-give-a- 
damn” policy on the part of the motor- 
ists and insurance companies had been 
created by the present system of com- 
pulsory insurance. He took Commis- 
sioner Brown to task for not recom- 
mending a change in the system to the 
last legislature. He urged the adoption 
of the Connecticut system of demerits 
which plan, incidentally, has been fa- 
vored by Governor Allen. He also scored 

the zone system. 

W. N. Magoun, manager, Massachu- 
setts Automobile Rating & Accident Pre- 
vention Bureau, frankly told the com- 
missioner that in filing tentative 1931 
rates he had declined to recognize the 
necessity for higher rates as indicated 
by the experience of 1928 and 1929. “The 
companies,” he declared, “strongly feel 
that your method of using the average 
experience of 1927, 1928 and 1929 will 
not produce adequate rates for next 
vear.” He urged that an allowance of 
20% be made for agents’ commissions in 
place of the 12% tentatively allowed in 
the proposed scale. 

The 1931 rates will be finally promul- 
gated next Monday. 





MERIT RATING REPORT 


The report on the merit rating plan, 
submitted to the commissioners at Hart- 
ford by C. S. Younger, committee chair- 
man, was the only one of three: special 
committee reports to be adopted. It 
provided that a hearing on the subject 
will be held on the day before the open- 
ing of the next mid-year meeting of the 
commissioners in New York. 

R. L. BRANDEGEE PROMOTED 

Robert L. Brandegee, formerly bond 
department superintendent in the New- 
ark branch of the Hartford Accident, 
has been promoted to be superintendent 
of the reinsurance division in the New 
York bonding department of the same 
company. 
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INSURANCE COMMISSIONERS AT HARTFORD 





C. w. Hobbs Reports on 
Nat’l Council Problems 


URGES PROFIT LOADING PLAN 





Explains How Depression Has Increased 
Compensation Loss Ratios; 
His Recommendations 





The outstanding features of the past 
year in the National Council on Com- 
pensation Insurance were presented to 
the Hartford meeting of the National 
Convention of Insurance Commissioners 
this week by Clarence W. Hobbs who 
is special representative of this body on 
the staff of the Council. Mr. Hobbs 
was largely concerned with the proposal 
to add a profit loading of 2%4% to com- 
pensation rates which had previously 
been introduced at the Chicago session 
of the commissioners and which is to be 
decided this week following a report of 
the Committee on Workmen’s Compen- 
sation, headed by Merton L. Brown, 
commissioner of Massachusetts. It was 
his recommendation that this matter be 
acted upon as soon as is consistent with 


full and careful consideration of the sub- 
ject. 

In connection with the profit loading 
proposal Mr. Hobbs submitted to the 
Hartford meeting his report on the use 
of interest earnings in determining rates, 
being a revision of the memorandum 
submitted to the commissioners prior to 
the June meeting at Chicago. This 
memorandum, he pointed out, has since 
been examined by a number of lawyers 
and is believed to be a fair statement 
of the legal aspect of the present rat- 
ing situation. 

Plan on Undesirable Risks 

Another recommendation centered 
around the rules relating to undesir- 
able risks. Mr. Hobbs referred to a 
plan adopted by the Council for dealing 
with this problem which has been put 
into effect in Missouri and North Caro- 
lina and will be made effective in other 
states when the situation appears to re- 
quire it. He said: 

“So far as can be determined the plan 
works very well except in case of high 
hazard risks such as coal mine risks. 
These most companies are in a posi- 
tion to decline under rule 4g. 

“It has proved feasible in both North 


Carolina and Missouri to obtain the con- 
sent of the required 75% of premium 
writings. But in both cases a number 
of carriers refused point-blank to join 
in the plan. This creates a situation 
unfair to those who participate. Their 
participation is for the good of the busi- 
ness as a whole—also for the accommo- 
dation of the community and for the 
making effective of the policy of the 
state. It would seem an appropriate case 
for the action of individual commission- 
ers who desire this plan put in opera- 
tion. If the plan meets with the ap- 
proval of the convention, a declaration 
by the convention to the effect that all 
carriers should bear their due share of 
the burden would be of value.” 
Rising Loss Ratios 

One of the significant features of the 
Hobbs report centered around the in- 
crease in compensation loss ratio as a 
result of the business depression which 
succeeded the stock market crash of last 
fall. How great these increases have 
been cannot be exactly predicted, said 
Mr. Hobbs, until the compilation of 
Schedule Z for policy years 1929 and 
1930. Preliminary loss ratio data, how- 
ever, indicates a highly unfavorable ex- 
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promising immediate action. 








« 


jf 


4 


——_--* 


( HE School Board had decided to accept personal 
surety on the school construction job, thereby saving 
an $8,000 premium on a Corporate Surety Bond. 


The Agent wanted that Bond—had worked hard for it. 
Apparently it was slipping from his grasp; just one hope 
remained. He headed for a telephone. 
a surety official in the Home Offices had his story and was 


A few moments of pondering and the surety executive 
dictated a letter that presented concisely, logically and con- 
vincingly the advantages of Corporate Surety Bonds. A 
copy went to each member of the School Board by special 
delivery. And at the next meeting of the Board it was 
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unanimously decided that Corporate Surety Bond should be 
® required of the contractor. 
O Y a t 1 n collected the $8,000. premium, and triumphantly deposited 
a fat commission check to his account. 
Just another example of 


dollar-and- 


cents-producing service that 


the practical, 


Five minutes later 


sand competent 
who recognize 


company success. 


Continental Casualty 
Continental Assurance Company 


CHICAGO 


is at the constant command 
of Continental field men. 
Every representative of these 
Companies enjoys the com- 
plete co-operation of a high- 
ly trained staff of executives 
and a Home Office organi- 


zation of over one thou- 
employees 
service to 
agents to be the first rule for 





The Agent wrote the Bond, 





Company 


ILLINOIS 








perience and this situation has effected 
two alterations in the Council’s rate- 
making program, Said the speaker: 
“The computation of rates for practi- 
cally all the non-regulated states has 
been deferred pending the accumula- 
tion of more complete data as to un- 
derwriting results. On the data avail- 





CLARENCE W. HOBBS 


able, most of these states were due for 


rate decreases. To lower rates in the 
face of a probability of adverse loss ex- 
perience would be, it was felt, folly. As 
to the regulated states rate revisions 
have proceeded in ordinary course.” 

Introducing the proposal for a profit 
loading at this point, Mr. Hobbs said: 
“Tt can hardly be said that the present 
situation was alone responsible for this 
proposal. For a period of years the 
stock companies have experienced in the 
aggregate considerable losses on com- 
pensation insurance and the sentiment 
in favor of a loading of this character 
has been growing for some time. The 
effect of this loading which is added as 
a percentage loading is to increase pres- 
ent rate levels fractionally more than 
4%, the increase depending on the ex- 
pense loading in force. For a normal 
37.5% loading (im states that have adopt- 
ed the $10 expense constant) the in- 
crease is 4.2%. For a normal 40% load- 
ing, the increase is 4.4%. As 1/5 of this 
is absorbed by commissions and taxes, 
the gain to the companies is a percen- 
tage 4/5 of the above figures; roughly 
3.5%. It will be noted that this loading 
is in all probability not sufficient to 
cover the losses experienced on compen- 
sation for any one of the past five years. 
If, however, in the future the rates are 
made adequate, this loading will provide 
an underwriting profit of 214%.” 

Mr. Hobbs called attention to a pre- 
vious profit loading which was included 
in the rate revision of 1918. This was 
dropped at the next rate revision in 1920- 
21 and it has not since figured in com- 
pensation rate-making, the reason hav- 
ing apparently been the large profits 
made on compensation during the wart 
period. 


Arguments for Profit Loading 

Giving the arguments for the proposal 
in detail Mr. Hobbs continued: “A part 
of the reason for a profit loading has to 
do with its function as a contingency 
loading or safety margin. It is an error 
very easy to’ make, to accept the indi- 
cations of the past as a positive indica- 
tion of the future. In practice we com- 
pile for a given state experience data of 
payroll and losses running over three 
years. The cost for those three years 
averages a given percentage of payroll: 
and we assume that this gives a fair esti- 

(Continued on Page 38) 
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INSURANCE COMMISSIONERS AT HARTFORD 





Sees Responsibility Laws As 


Big Problem For Commissioners 


R. Leighton Foster of Ontario Tells How Whole Foundation 
of Law Relating to Auto Liability Contracts Is Being 
Reconstructed; Traces Legislative Progress to Date 
Showing How Revised A. A. A. Bill Improves 


Situation 


Superintendent R. Leighton Foster of 
Ontario brought the problem of safety 
responsibility laws squarely before the in- 
surance commissioners this week at their 
sixty-first annual meeting in Hartford as 
one which was deserving of their closest 
attention. The underlying idea of his 
address was that safety responsibility leg- 
islation, now effective in fourteen states 
of the United States and. two provinces 
of Canada, is not exclusively motor vehi- 
cle legislation but is, almost as impor- 
tantly, insurance legislation. 

Facing such a situation Superintendent 
Foster asserted that the commissioners of 
insurance will come to find that by these 
laws the whole foundation of the law re- 
lating to automobile liability insurance 
contracts is being reconstructed, that in 
most cases they will have to devise and 
recommend for enactment amendments to 
their insurance laws to follow the princi- 
ples enunciated in the amendments to the 
motor vehicle liability policies and en- 
dorsements and satisfy themselves that 
they comply with the new legislation not 
incorporated in the insurance laws under 
their direct administration. 

Specific Problems 


It was also emphasized that insurance 
commissioners will have to furnish to the 
commissioners of motor vehicles the 
names of insurers, the certificates of 
which may be accepted by them as proof 
of financial responsibility, that the law 
relating to the civil liability of motorists 
is being substantially changed, that the 
liability of insurers to third party claim- 
ants is undergoing almost epoch-making 
changes, and that problems involving 
their fellow insurance commissioners 
across state, provincial and international 
boundaries offer themselves for prompt 
solution. 

If any commissioner in the convention 
room had the impression that financial 
responsibility laws held only an academic 
interest for him such a thought was 
quickly dispelled by close attention to the 

mtario superintendent’s address. It was 
recognized that the demand for the legis- 
lation had not come from within the busi- 
ness of insurance; that a bill designed 
for uniform enactment was only spon- 
sored by the organized motorists of 
Unite States and Canada, as represented 
by the American Automobile Association 
and some of the motor leagues of the 
Canadian provinces, late in 1928. It was 
admitted, in fact, by some of the insur- 
ance commissioners with whom Superin- 
tendent Foster discussed the subject that 
they literally woke up one morning to 
fnd a new law on their doorsteps which 
involved new responsibilities and created 
unusual problems for them which de- 
manded immediate solution. 

Legislative Progress Reviewed 

Superintendent Foster’s development, of 
his subject was appropriate inasmuch as 
€ not only went into the history of 
safety responsibility laws but dwelt to 
considerable extent on the features of the 
Various state and provincial laws now in 
effect. He told how “safety” on high- 
ways had been the primary object of 
most of such legislation enacted prior to 
We years ago. Gradually it dawned upon 
the public mind that safety, however im- 
Dortant and vital in itself, was, when 
studied in the light of the entire prob- 
lem, only a relative thing; that while leg- 
slation might well serve to reduce, it 
could not be expected ever to prevent 


accidents entirely, and inevitably it must 
be necessary, as part of the price paid 
by civilization for the convenience of the 
motor vehicle, to expect annually a con- 
tinued heavy toll of injuries or deaths 
from motor vehicle accidents. 
Massachusetts Act Condemned 


This brought the Ontario superinten- 
dent to the birth of the compulsory auto- 
mobile liability insurance law in Massa- 
chusetts, which law the Ontario Royal 
Commission in its exhaustive investiga- 
tion this year vigorously condemned. At 
the same time he intimated that his sym- 
pathy rested wholly with the ends and 
results sought to be achieved by that law, 
and that he was absolutely convinced that 
something must be done and will inevita- 
bly be done by every state and province 
on this continent to achieve substantially 
the same results. 

Superintendent Foster recalled that the 
former Commissioner Wesley E. Monk 
of Massachusetts had spoken on two oc- 
casions—1924 and 1927—before the com- 
missioners’ body on the arguments which 
had been urged for and against the com- 
pulsory measure. He then observed: “It 
is strange, in my view, that the subject 
has not come before the convention, di- 
rectly or indirectly, since 192/, aithough 
in the interval upwards of twelve of the 
most populous states have enacted laws 
providing a plan of selective compulsory, 
as distinguished from universal or abso- 
lute compulsory, liability insurance. 

Referring to the Connecticut law, en- 
acted in 1926, the speaker said that al- 
though this measure was criticized as 
failing to deal with the consequences of 
a motorist’s first accident—as locking the 
door after the horse was stolen—it ap- 
pealed to the man who wanted to take a 
safe, sane, conservative step in the right 
direction, the man who was looking for 
a palliative rather than a panacea of the 
problem. Within two years the states of 
Maine, Vermcnt, Rhode Island and Min- 
nesota all followed, in whole or in part, 
the scheme of the Connecticut law. - 

A. A. A. Takes Initiative 

It was iate in 1928 that the American 
Automobile Association abandoned the 
policy of “wait and see” which had pre- 
viously been the order of the day and 
took the intiative by proposing a safety 
responsibility measure. A _ special com- 
mittee, headed by Owen B. Augspurger 
of Buffalo, drew up a plan designed to be 
free of the stigma of “compulsion” and 
effective as a measure designed to reduce 
motor vehicle accidents. This A. A. A. 
bill of 1928 met with favorable reception, 
being approved by the executive commit- 
tee of that association and accepted by 
the Association of Casualty & Surety 
Executives and the “Committee of Nine.” 
Describing it Superintendent Foster said: 
“Its outstanding virtue was the elimina- 
tion of any features of universal or abso- 
lute compulsion or prohibition.” é 

He then referred briefly to the investi- 
gation conducted by the Ontario Royal 
Commission ‘and the Interim Report there- 
on published by Justice Frank E. Hod- 
gins. It is well known that this report 
won the almost unanimous approval of 
the press, the organized motoring public, 
the insurance interests and the people 


‘generally. Following the recommendation 


of Justice Hodgins a bill was drafted by 
the Ontario legislature, including all the 
features of the original A. A. A. bill and 
some noteworthy additions, which was 


passed by the Ontario legislature on April 
3, 1930, and became effective September 1. 

After reviewing existing laws, all of 
which are fashioned after the A. A. A. 
bill of 1928, Superintendent Foster re- 
marked: “It is apparent that such legis- 
lation represents the result of the unor- 
ganized inventive powers of upwards of 
a dozen different state and provincial leg- 
islatures, struggling with a big problem, 
ignorant of many of the essential facts 
necessary to an intelligent conclusion, but 
determined to go some distance in the 
solution of the question and towards an- 
swering the public demand for some rem- 
edy. Massachusetts remains in splendid 
but perhaps not enviable isolation with its 
compulsory law.” 


Insurance Problems to Solve 


Superintendent Foster next referred to 
certain features of safety responsibility 
laws which relate directly to the business 
of insurance and which create definite 
problems for solution by commissioners. 
Coming under this head is the obligation 
to approve the form of motor vehicle lia- 
bility policy which may be offered as 
proof of financial responsibility. The 
speaker said: 

“Although motorists are permitted to 
prove their financial responsibility by the 
bond of a guarantee insurance or surety 
company, by bonds of personal sureties, 
or by depositing a sum of money or se- 
curities with the state authority, in prac- 
tice, as was generally expected, ninety- 
nine out of every hundred motorists re- 
sort to what might be termed the insur- 
ance policy option. The kind of motor 
vehicle liability policy which may be ac- 
cepted as proof of financial responsibility 
is prescribed by the law. The commis- 
sioner must see to it, as a condition of 
his approval, that all forms issued comply 
with the law. 

“Do not be deceived by the fact that 
the standard limits of $5,000 and $10,000 
for the public liability and $1,000 for the 
property damage coverage are prescribed. 
Do not thereupon assume that the cover- 
age of the policy and its terms and pro- 
visions are likewise of the character pres- 
ently in general use. I cannot speak with 
intimate familiarity concerning the insur- 
ance laws of the American states, but I 
know that the law works fundamental 
and far-reaching changes in the law of 
automobile insurance contracts as it has 
heretofore existed in Ontario and Mani- 
toba and that the form of policy required 
to be approved differs radically from the 
old forms heretofore in general use.” 

Proof of Financial Responsibility 

The speaker further pointed out that 
one of the most important features of 
the safety responsibility bill relating to 
insurance has to do with the application 
of the law to motor vehicle liability poli- 
cies generally, i. e., its application, not 
only to policies issued to persons who 
are required to prove their financial re- 
sponsibility, but also to the great ma- 
jority of policies which will continue to 
be issued to motorists who voluntarily 
purchase them without any expectation 
of being required to prove, and without 
ever proving, their financial responsibility. 

“Under the A. A. A. bill,” he said, 
“the motorist is permitted to prove his 
financial responsibility in three ways, one 
of which is by filing a certificate of an 
authorized insurer that it has issued to 
such motorist a motor vehicle liability 
policy. The bill proceeds to define ‘motor 
vehicle liability policy,’ prescribing the 
coverage in minute detail and the pro- 
visions which it must contain with re- 
spect to the absolute liability of the in- 
surer, etc. Apparently the original bill 
did not prohibit the issue by insurers or 
other forms of motor vehicle liability 
policies, although I am told that in prac- 
tice insurers, in many states which have 
enacted safety responsibility laws, have 
discontinued the practice of issuing forms 
of policy containing coverages and pro- 
visions differing from, or narrower than, 
those required to be issued where the 


(Continued on Page 38) 


Keen Interest Shown 
In Foster’s Address 


DISCUSSED BY C. D. LIVINGSTON 





Michigan Commissioner Against Includ- 
ing Non-Resident Motorists in 
Safety Responsibility Laws 





The keen interest aroused at the com- 
missioners’ meeting in Hartford this 
week over the address by Superinten- 
dent R. Leighton Foster of Ontario on 
automobile safety responsibility laws 
was indicated in the discussion of his 
paper by Commissioner Charles D. Liv- 
ingston of Michigan. After congratulat- 
ing the Ontario official on his fine treat- 
ment of a technical and extensive prob- 
lem Commissioner Livingston gave his 
consideration to that part of it coming 
under the heading of “Problems Aris- 
ing Out of Safety Responsibility Laws.” 
It was his opinion that any attempt to 
have such a law include non-residents 
would prove a failure as they would 
more than likely be swamped under a 
mountain of red tape. He said: 

Non-Resident Difficulties 

“If a motorist, for example, from 
Michigan is compelled to establish 
proof of financial.responsibility in New 
York, according to the law of that state, 
he must produce a certificate from a 
company duly authorized to do business 
in New York. If he does not, he shall 
be denied the right to operate his auto- 
mobile in New York unless he complies 
with the alternative provision in the law. 
This situation raises the real problem 
faced by a non-resident when compelled 
to comply with the provisions of the 
financial responsibility laws. Let me here 
refer to several difficulties that arise. 

“First: If the non-resident is not in- 
sured in a company authorized to trans- 
act business in the state requiring proof 
of financial responsibility, then such non- 
resident must either put up cash, a sure- 
ty bond, or forego the privilege of op- 
erating his car within said state. Con- 
sequently, this causes difficultv only to 
the non-resident motorist if he is in- 
sured in an insurance carrier not ad- 
mitted to New York.” 

The Michigan commissioner added 
that onlv a few comnanies which insure 
automobiles against liability and pron- 
ertv damage are operating in every state 
and province of the continent: that with 
some exceptions comnanies writing that 
class of husiness enter only as manv 
states and provinces as they feel they 
can handle successfully. The safetv re- 
sponsibility laws. however, he pointed 
out. are compelling such companies to 
cualify to do business in states other 
than that in which they are organized. 
Commissioner Livingston thought con- 
sideration should be given to this fea- 
ture as to whether or not it is the proper 
thine to reauire companies to extend 
their onerations in order to comply with 
these laws. 

No Unsatisfied Judgments 

The speaker then told how he had sent 
out a auestionnaire to each insurance 
commissioner in the United States upon 
receiving Superintendert Foster’s ad- 
dress. asking the question: 

“Have you knowledge of any judg- 
ments rendered in behalf of residents 
of your state against insured non-resi- 
dents that remain unsatisfied?” 

The response indicated no evidence 
that the companies are not paying judg- 
ments rendered against their assured. 
“This would seem to indicate.” he em- 
phasized, “that requirements beine made 
of non-residents are too stringent.” Con- 
tinting he said: 

“Consideration should also be siven to 
the fact that some states bv their in- 
surance laws will not nermit certain 
classes of carriers to qualifv within the 
state. An interesting question arises as 
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LEGAL “AND ‘CLAIM: MEETINGS AT: OTTAWA 





International Counsel 
In Session at Ottawa 


MINISTER MacNIDER WELCOMES 








Legal Experts Center Attention on Avia- 
tion Problems; Interesting 
Three Day Program 





The impressive Chateau Laurier, Ot- 
tawa, Canada, was the scene of consid- 
erable insurance activity this week as 
the conventions of both the Interna- 
tional Association of Insurance Counsel 
and the International Claim Association 
were held there, attracting the legal and 
claim experts from insurance companies 





Underwood & Underwood 
EDWIN A. JONES 


and bars of United States and Canada 
to discuss mutual problems. 

The International Association of In- 
surance Counsel, headed by Edwin A. 
Jones, vice-president and general solici- 
tor of the Fidelity & Casualty, was hon- 
ored by the appearance of Hanford Mac- 
Nider, newly appointed United States 
Minister to Canada, who informally gave 
the address of welcome. Minister Mac- 
Nider, Iowa banker, onetime Assistant 
Secretary of War and former national 
commander of the American Legion, had 
arrived at Ottawa from Washington by 
airplane only a week or so ago.. He 
made a splendid impression in his re- 
marks before the legal men. 


President Jones’ Address 


The address of President Jones was 
one of introduction and greeting and, 
following his practice of a year ago, he 
did not discuss insurance specifically but 
centered his remarks on “Respect for 
Law.” In addition to being head of the 
legal department of the Fidelity & Cas- 
ualty Mr. Jones is a well known trial 
lawyer and a recognized authority’ on 


insurance law. His legal affiliation in 
New York is with the firm of Nadal, 


Tones & Mowton and it was with this 
firm that he entered the profession in 
1896. 

President Jones said in part: “We 
are an association of lawyers. We gath- 
er in -social contact and fellowship . for 
mutual co-operation, helpfulness and 
open discussion of -legal. questions. Our 
specific interest is along one line of the 
law, but as lawyers, we should and must 
have a keen interest for the- law as a 
whole. 

“If we hearken to the noise and 
clamor, the news as we see it published, 
is there an outstanding disregard and 
disrespect for Jaw and for what it 
stands? 

“It is well for us to take inventory 
of ourselves—do we by example, and by 


teaching, and by our own control for 
ourselves, and towards others show such 
esteem, does our daily walk in life show 
reverence and respect for law? Should 
we not by example in holding high re- 
gard and wholesome respect for the law 
we are privileged to maintain? Some 
may make close distinction between 
courts and law. We hear a great deal 
of lack of respect for judges nowadays 
in the first city of the continent. 

“The law has been an is of steady 
growth. Its early rudiments are as old 
as civilization itself. It is of slow but 
constant growth. It established and es- 
tablishes our relation to liberty, to the 
government, to the public and its wel- 
fare—our duties in the discharge of these 
several ‘relationships. 

“Behind law is a history in which we 
as lawyers, take just pride. 

“We are a government of laws, Our 
lives, our conduct and pursuits, our go- 
ing out and our coming in are moulded 
by law, keeping step with civilization and 
and thought and due regard for others. 
Law will change as civilization, society 
and conditions change, but reverence 
and respect should keep step with the 
changes.” 

Hear Wm. P. MacCracken 

Aviation problems were featured on 
the opening day of the convention, Sep- 
tember 11, with an address by William 
P. MacCracken, Jr., secretary of the 
American Bar Association, on “The 
Aeronautics Risk—Aircraft Need.”- Mr. 
MacCracken was formerly Assistant Sec- 
retary of Commerce for Aeronautics and 
one of the leading aviation experts in 
this country. A response to his address 
was made by William O. Reeder of St. 
Louis, a member of the firm of Jones, 
Hocker, Sullivan & Angert, whose paper 
on “Aircraft Clauses in Accident Poli- 
cies” is reviewed in another column. 

The Second Day’s Program 


Today’s program will include the 
paper of Francis J. Laverty of the Mon- 
treal bar on “Some Differences between 
the Common Law and that of the Prov- 
ince of Quebec”; that of former Justice 
Jacob S. White of Indianapolis on “Sure- 
ty and Fidelity as it Pertains to Pub- 
lic Official Bonds”; and a response to 
Mr. MacCracken’s address by Joseph B. 
Murphy of the Syracuse bar on “Future 
Legal Aviation Problems.” 

This afternoon the delegates will en- 
joy a golf tournament at the Rivermead 
Country Club, Ottawa, competing for a 
trophy which was donated ‘by Frank S. 
Norman of the New Orleans bar. In the 
evening there will be a dinner dance 
and entertainment by Canadian artists. 

The Third Day 

The addresses scheduled for tomor- 
row’s session include “Problems of Guest 
Cases” by Marion N. Chrestman, gen- 
eral counsel, Universal Casualty of Dal- 
las and a member of the firm of Burgess, 
Burgess, Chrestman & Brundidge; and 
“Judicial Protection Against Abuses in 
State Regulation of Insurance Rates and 
Similar Matters” by Arthur G. Powell, 
a member of the Atlanta law firm of 
Little, Powell, Reid & Goldstein who is 
former judge of the Court of Appeals 
of Georgia. 

A question box and miscellaneous dis- 
cussion will follow the set speeches and 
the convention will close with the elec- 
tion of officers and members of the ex- 
ecutive committee for the new year. 





INDIANA MERGER 

The Indiana Travelers’ Assurance Co. 
of Indianapolis, the oldest mutual acci- 
dent and health association. doing busi- 
ness in Indiana, has reinsured the Busi- 
ness Men’s Indemnity Association. At 
the same time the Indiana Travelers’ has 
formed a third company known as the 
Central Underwriters, Inc.. which is a 
managing company. J. Albert Cox is 
president of both the assurance company 
and its managing corporation. As a re- 
sult of the merger an increase in surplus 
and assets is expected. 


Lively Interest in 
Claim Men’s Meeting 


DISCUSS DEALINGS WITH PUBLIC 





Get Dr. H. W. Dingman’s Suggestion to 
Classify A. & H. Claims as to Moral, 
Mental and Physical Hazard 





With a warm welcome from R. J. Man- 
ion, Minister of Railways and Canals in 
Canada, the twenty-first annual conven- 
tion of the International Claim Associa- 
tion got off to a running start at Chateau 
Laurier, Ottawa, on Wednesday. Presi- 
dent E, Laurence Earl, who is claims su- 
perintendent of the Sun Life, was in the 
chair. Robert K. Metcalf, Connecticut 
General Life, made the response to Min- 
ister Manion’s welcome. The round of 
activity for the convention included busi- 
ness sessions and discussion the first day 
with the election of officers, followed 
by golf, sight-seeing, dinner dance and 
entertainment on Thursday. Today a 
sight-seeing trip is scheduled for the 
afternoon. : 

Sup’t Finlayson First Speaker 

As the first speaker on the program 
Superintendent George D. Finlayson of 
Ottawa congratulated the Association not 
only on the individual claim adjusting 
work of its members but on its practice 
of making the experience of the many 
available for each one. He described the 
dissatisfaction which so often arises in 
adjustment of claims as due to the fail- 
ure of the insured, when he gets his 
policy, to sit down and read it carefully 
from beginning to end. He said such 
dissatisfaction could be and should be 
reduced if not eliminated entirely by, 
first, a simpler statement of benefits and, 
secondly, a clearer explanation of the 
provisions of the policy by the agent 
who placed it. He looked upon the para- 
mount duty of the Association members 
to convince claimants that they have one 
object, namely, to deal fairly. 

Dr. Dingman’s Talk 

In a similar vein Dr. H. W. Dingman, 
vice-president and medical director, Con- 
tinental Companies of Chicago, tersely 
summed up the situation in his talk by 
saying: “Claims—we expect. We want 
them. We welcome them. We could 
not be in business without them. But 
we want them to be fair. A fair-minded 
claimant did not become fair-minded 
after getting his policy. He was so be- 
fore. So, too, an unfair-minded person. 
He was of the same stripe before he got 
his policy.” Dr. Dingman said the claim 
man should be keen to recognize natural 
tendencies in claimants and that so in- 
tensive a study of human nature attrib- 
utes allows the claim man to formulate 
some basic traits that can be perceived 
in other individuals before they get their 
policies. His plea was fora close co- 
operation between underwriters and 
claim men. 

Dr. Dingman also urged a classifica- 
tion of accident and health claims as to 
their respective hazards. He said in part: 
“We agree that the chief hazard in this 
line is moral. You know the claim type: 
not well when they apply; not sick when 
they collect. Perhaps the next most dan- 
gerous hazard is psychical, the mental 
attitude toward claims. The third major 
hazard, physical, is intelligently guarded 
against by well informed underwriters. 

“Here is the suggestion. Classify all 
claims as to whether (1) moral hazard, 
(2) mental attitude hazard, (3) physical 
hazard, and give your underwriters a 
mark to shoot at, the reduction of moral 
and mental attitude cases from year to 
year.” 

Other talks delivered were by Solon 
T. Gilmore, general counsel, Business 
Men’s Assurance, on “Damages for Re- 
pudiation of Contract” and by Shepard 
Bryan of the Atlanta bar on “The Ad- 
juster’s Work as Seen from the Trial 
Lawyer’s Point of View.” They will be 
reviewed next week. 


Legal Attitude on 
Aircraft Clauses 


GIVEN BY WM. REEDER, ST.LOUIS 





Newness of Coverage Has Caused Con- 
fusion in Court Opinions, He 
Tells Insurance Counsel 





The legal viewpoint on “Aircraft 
Clauses in Accident Policies” was ably 
presented by William O. Reeder of the 
St. Louis bar in his address before the 
Chateau Laurier gathering this week of 
the International Association of Insur- 
ance Counsel. With the thousands of 
private planes in daily use and with the 
demand for accident insurance covering 
risks of this character rapidly increasing, 
Mr. Reeder said that it was right for 
the insurance companies to meet the de- 
mand for this coverage. At the same 
time he suggested a “slow speed ahead” 
policy until the carriers have a yardstick 
with which to measure the risk and to 
fix a premium that will be compensatory 
to the company for the hazard assumed. 


Confusion in Legal Interpretation 

“The whole subject is so new,” de- 
clared the speaker, “that statistics are 
lacking upon which to construct a rate 
known to be adequate to the hazard. 
One underwriter does the thing, or at- 
tempts to do it, in one way, and another 
a different way. The result is, of course, 
confusion in judicial interpretation. Then, 
too, there is the uncertainty of judicial 
reasoning—one judge looks to the spirit 
of the exemption, while another scans 
it narrowly in an effort to discover some 
way through it, or over it or around it, 
in the interest of the particular policy- 
holder, blithely ignorant of the funda- 
mental fact that the recovery which he 
awards must come out of the pockets of 
the other policyholders in increased cost 
of insurance.” 

Mr. Reeder continued by referring to 
the divergent court opinions on the “fly- 
ing machine” clause in accident policies. 
He said: 

“There are two well-marked lines of 
decisions: One in favor of the bene- 
ficiary and one in favor of the insurance 
company. One is right and one is wrong. 
Numerically, it is about a draw.  In- 
surance companies have won as many 
decisions as insureds or beneficiaries. 
Therefore. those of us who are familiar 
with the difficulty of securing from judge 
or jury a favorable decision for an in- 
surance company must feel at the thresh- 
old that the best-reasoned decisions are 
those favoring the insurance company. 

“Insurance companies write the con- 
tract. The insured accepts it as writ- 
ten. Ambiguous clauses, if any, are con- 
strued in favor of the insured and against 
the company. The contract will be en- 
forced if the language is plain and con- 
cise. The author of an insurance clause 
may be fully convinced that no two 
minds could reach a different conclusion 
as to its meaning only later to fin 
courts throughout the land guessing as 
to what he meant.” 

Mr. Reeder’s frequent references t¢ 
legal decisions were thoroughly appre- 
ciated by his audience, substantiating as 
they did his own opinion as to the wis- 
dom of using language in policy clauses 
that adequately and clearly expresses the 
meaning intended. 





BELGIAN COMPULSORY AUTO 


It seems that compulsory liability in- 
surance for automobile and motorcycle 
drivers will-soon be put through in Bel- 
gium, which is likely to follow the French 
example. 





EAGLE INDEMNITY AGENTS 
The Eagle Indemnity has nained 


Kearns & Edlund, Brooklyn agency at 
124 Montague street, as its borough 
agents for casualty and surety lines. 








nany 
Lries. 
uiliar 
udge 
1 in- 
resh- 
; are 
ny. 
con- 
writ- 
con- 
ainst 
> en- 
con- 
lause 
two 
sion 
find 


TO 

y in- 
Cc vcle 
| Bel- 
rench 


rs 
ained 
cV at 
rough 
nes. 


September 12, 1930 











Page 37 





Four Amendments to 
Council Constitution 


PUT _BEFORE COMMISSIONERS 





Chief Purpose, Explains C. W. Hobbs, 
to Enable Stock and Non-Stock Cos. 
to Determine Own Expense 
Loadings 





Four important amendments to the 
constitution’ of the National Council on 
Compensation Insurance were put before 
the National Convention of Insurance 
Commissioners this week at the Hartford 
meeting by Clarence W. Hobbs, special 
representative. These amendments, rec- 
ommended by the National Bureau of 
Casualty & Surety Underwriters, have as 
their purpose (1) to enable stock and 
non-stock carriers to determine their 
own expense loadings and (2) to elimi- 
nate the provision for automatic promul- 
gation of rates which would mean that 
hereafter rates would not automatically 
be published to all carriers but would be 
available to any carrier upon inquiry to 
the insured. 

Mr. Hobbs felt that it was advisable 
to present the amendments to the Con- 
vention so that if interested parties de- 
sired a hearing or if the commissioners 
wished to voice their views in advance 
of action by the Council, that could be 
arranged for. The Council will be asked 
to call a special meeting in October to 
take definite action upon them, he said. 


The Amendments 


Amendment No. 1 would change article 
5 of the Council constitution to read: 

“Membership by any carrier in the National 
Council for any state requiring approval of 
rates by supervising authorities or under the 
jurisdiction of a local administrative bureau, ob- 
ligates such carrier to advocate, support and 
maintain the rates and rules of the National 
Council for that state, subject to the laws 
thereof.” 

“This amendment,” explained Mr. 
Hobbs, “merely brings the constitution 
into conformity with the practical situa- 
tion which exists today, namely, that the 
Council does not and cannot enforce 
rates in non-rate controlled states where 
it has no local administrative bureau. 

Amendment No. 2 changes article 6, 
paragraph 6, in the constitution by the 
addition of the following: 

“The method and amount of loading for ex- 
pense and/or profit shall be determined sepa- 
rately for stock and non-stock carriers. For 
this purpose the stock company members of. the 
rates committee shall constitute a committee 
which shall determine and approve the loading 
for stock companies and, similarly, the non- 
stock company members of the sstes committee 
shall constitute a committee which shall deter- 
mine and approve the loading for non-stock 
companies.” 

Amendment No. 3 adds the following 
to article 7, paragraph 1: 

“The method and amount of loading for ex- 
pense and/or profit shall be determined sepa- 
rately for stock and non-stock carriers. For 
this purpose the stock company members of 
each regional committee shall constitute a com- 
mittee which shall have final authority over 
the loading for stock companies and, similarly, 
the non-stock company members of each regional 
committee shall constitute a committee which 
shall have final authority over the loading for 
non-stock companies.” 

Amendment No. 4 changes article 11, 
Paragraph 5, to read as follows: 

“The charters of local administrative bureaus 
shall provide for the central inspection of risks 
or rating purposes only and for’-the filing of 
all applications with such bureaus.” 

By this amendment the present re- 
quirement that the charters of local ad- 
ministrative bureaus shall provide for au- 
tomatic promulgation of rates is elimi- 
nated. 


Expense Loading Changes Explained 
In commenting upon the amendments 
to articles 5 and 6 Mr. Hobbs said in 
Part: “They are designed to give to the 
Stock and non-stock classes of compa- 
Nes, respectively, the right to determine, 
each for itself, its own expense loadings. 

is means that stock companies through 


their duly elected representatives on the. 


Tates and regional committees of the 
Council, will determine the expense load- 
Ing which best fits their requirements. 

the non-stock companies wish to use 





the same loading they may do so but 
at the same time they are likewise free 
to establish for their own use any dif- 
ferent loading that they may think ap- 
propriately fits their needs.” 





OVERCOMING A. & H. SLUMP 





Aetna Life General Agents at Swamp- 
scott Meet Given Pointers by J. W. 
deForest to Increase Volume 


The Aetna Life general agents in con- 
vention this week at Swampscott, Mass., 
were urged by J. W. deForest, assistant 
superintendent of agencies in the acci- 
dent and health division, to keep con- 
stantly before their producers the de- 
sirability of accident business on the 
books. Mr. deForest said frankly that 
this line is now in a slump although there 
is nothing fundamentally wrong with the 
business of accident insurance as it is 
generally conducted today. He called 
attention to a few general agencies which 
were completely off their stride in acci- 
dent production while others have made 
excellent records, exceeding their 1929 
volume by the end of August. 

Mr. deForest thought that there had 
not been enough accident instruction and 
stimulation among agents; that they had 
not been kept posted on innovations and 
new policies; that the attractiveness of 
the line had not been presented to them 
often enough. His suggestion to offset 
decreases was (1) to see to it that super- 
visors know the accident business; (2) 
train new agents in the sale of this line; 
(3) rekindle the enthusiasm of experi- 
enced agents, and (4) establish accident 
quotas for producers and keep everlast- 
ingly at them to fulfill those quotas. 





FALL GOLF TOURNAMENT 

The fall golf tournament of the Cas- 
ualty & Surety Club of New York was 
held yesterday at the Shelter Rock Golf 
Club, Roselyn, Long Island. There was 
a large crowd of company men out to 
compete for the trophies and to enjoy 
the good fellowship of the game. 


LARSON’S PORT HURON TALK 
Aetna Casualty Man Urges Well Plan- 
ned Accident Sales Talk Classifying 
Prospects by Occupation 

Some workable ideas for increasing 
accident production were given to the 
Michigan agents in annual convention 
at Port Huron last week by Rudolph 
C. Larson, who is connected with the 
home office of the Aetna Casualty & 
Surety. Mr. Larson’s plea was for a 
careful planning and intelligent solicita- 
tion of this growing line of insurance 
and by way of example he outlined an 
arrangement of a prospect list accord- 
ing to occupational classifications which 
had been successfully used in the field. 

“This plan merely involves the neces- 
sity of referring to the classified sec- 
tion of a telephone directory and select- 
ing therefrom the names and addresses 
of persons engaged in particular occu- 
pations which the agents want to so- 
licit,” he said. “The agent by so doing 
is able to cover the field completely in 
a given occupation; it is a time saver 
in making calls; it enables the agent 
to study the characteristics of a partic- 
ular type of occupation in advance of in- 
terviews. And finally it makes possible 
to select the occupation in which the 
financial outlook is good. There are 
many classes of occupations such as mu- 
nicipal employes, salaried office workers, 
bankers, etc., that have not felt the de- 
pression and are therefore good pros- 
pects.” 





BANKERS INDEMNITY PROGRESS 


As a feature of its expansion program 
the Bankers Indemnity of Newark has 
either entered or applied for entrance 
into all of the forty-eight states with, the 
exception of Idaho, Montana and Mis- 
sissippi. 





ENTERED IN MAINE 
The. Detroit Fidelity & Surety has 
been entered in Maine. 
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to whether or not the state of New 
York, for example, should properly re- 
fuse to accept a certificate from a car- 
rier organized to do business in Indiana. 
A non-resident in New York produc- 
ing a certificate from a carrier organ- 
ized to do business in Indiana, is cer- 


tainly placed in a serious position when 
New York refuses to accept such cer- 
tificate as evidence of financial responsi- 
bility. 

Serving the Public Interest 


“Fourth: It has often been said that 
the insurance business is affected with 
the public interest. Insurance is the 
hand-maiden of business. Experience 
has demonstrated that business requires 
the assistance of insurance in order to 
progress. The National Conference on 
Street and Highway Safety originally or- 
ganized by President Hoover, has point- 
ed out that each year in this country 
there is a tremendous economic loss re- 
sulting from automobiles damaging prop- 
erty and injuring and killing many peo- 
ple. It appears to me, therefore, that 
what we as insurance commissioners 
should do is to see that the companies 
organized in our own states are carrying 
on their business properly according to 
law. We should be satisfied that: when 
people insure their automobiles, espe- 
cially for liability and property damage, 
in companies organized in our own 
states, that the public interest is being 
served.” 

_Commissioner Livingston’s slant on the 
situation was that each state and prov- 
ince must determine as a matter of pub- 
lic policy how it intends to handle these 
problems and he gave his own opinion 
as follows: “Travel should be as un- 
hampered as possible. Tourists ‘should 
be encouraged to use their automobiles 
and go from place to place. Only such 
restrictions should be placed upon them 
as are necessary to protect the citizens 
and property of the state or province in 
which the tourist is traveling. If citi- 
zens and property can be protected 
without requiring insurers to become 
qualified in the state in which the tour- 
ist is, by some other means less strin- 
gent, in my opinion, such a result should 
be brought about. Unless such steps 
are taken, various states and provinces 
may build a Chinese Wall around them- 
selves, because, sooner or later, retalia- 
tory measures will be taken by other 
states and provinces and as soon as the 
motoring public becomes conscious of the 
fact that it is to be compelled to meet 
some harsh provisions of the financial 
responsibility law, just so soon will that 
motoring public avoid states and prov- 
inces having such harsh provisions in 
their laws.” 

Referring to the “middle ground” or 
“compromise” amendments recommend- 
ed in Superintendent Foster’s address, 
the Michigan commissioner said they ap- 
peared to accomplish everything neces- 
sary for the protection of citizens and 
property in the home state and province. 
It was his personal belief, however, that 
if each state looked after its own resi- 
dents by a workable financial respon§i- 
bility law, there would be little cause 
for complaint against non-residents by 
any other state or province. 

Before closing he agreed with the On- 
tario superintendent on the necessity 
for co-ordination between insurance and 
motor vehicle departments so as to avoid 
conflicts. He urged that safety responsi- 
bility laws be not so stringent as to make 
it impossible for solvent companies to 
comply with them; that the administra- 
tion of the law be carried out in a 
reasonable and prudent way, and in case 
any weakness in the laws develop that 
the National Convention of Insurance 
Commissioners should follow them close- 


- ly and make recommendations after suf- 


ficient experience has been had to de- 
termine their workability. 
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mate of the probable cost for the next 
policy is proposed to be offered as proof 
of financial responsibility.” 


Attitude on Offenses 


In Ontario the commissioner went a 
step further by framing his draft bill so 
as to require that as regards liability poli- 
cies in force or issued after September 
1, 1930, the coverage and prescribed sta- 
tutory provisions relating to the liability 
of insurers to third parties, etc, up to 
the “standard limits” should be uniform. 
This conclusion was reached because it 
was felt that it would be inimical to the 
public interest to permit the issue in the 
province of two kinds of policy, one the 
kind which the motorist who had been 
required to prove his financial responsi- 
bility would have to buy, and another 
which could be sold at cut rates to other 
motorists. This view has now prevailed 
with the safety responsibility committee 
of the A. A. A. 

One problem which has provoked a 
great deal of controversy, said the 
speaker, relates to the character of of- 
fences which are to be the ground for 
requiring proof of financial responsibility. 
He said: “The A. A. A. bill requires 
such proof only upon conviction for what 
might be termed the major offences un- 
der the motor vehicle laws. Some states, 
such as New Jersey, were at first dis- 
posed to the view that the greater num- 
ber of offences for which proof could 
be required, the more effective would be 
the operation of the law. Accordingly, 
the law as originally enacted in New Jer- 
sey required proof, pursuant to convic- 
tion, for offenses of the most trivial na- 
ture. This apparently did not have the 
hoped-for effect. On the contrary, it led 
to a great deal of criticism; so much so 
that at a recent special session of the 
New Jersey legislature its law was 
amended by an act approved by the gov- 
ernor on July 11, 1930, reducing the num- 
ber of offenses and bringing the New 
Jersey act into practical conformity, in 
respect of offenses and convictions, with 
the original A. A. A. bill.” 


Policy Uniformity 


Superintendent Foster was concerned 
particularly with the question of policy 
forms and the liability of insurers to 
third parties, pointing out that it was 
looked upon in the Hodgins’ report as 
one of the most important involved in 
the bill. He observed that the original 
A. A. A. bill did not expressly provide 
that the form of coverage and the terms 
and conditions of motor vehicle liability 
policies therein prescribed for policies ac- 
ceptable as proof of financial responsi- 
bility should govern all policies thereafter 
issued in the state. 

The revised A, A. A. bill of 1930, re- 
cently approved, does provide for uni- 
formity of policies but it was stressed 
by Superintendent Foster that none of 
the existing safety responsibility laws in 
the United States directly, and only the 
New Jersey law by interpretation, pres- 
ently expressly provide that all motor ve- 
hicle liability policies must come up to 
the standard originally prescribed only 
for policies acceptable as proof of finan- 
cial responsibility. 


Constitutional Question Involved 


Once the principle of this feature of 
the revised A. A. A. bill has been con- 
ceded, Superintendent Foster sees a dif- 
ficult point arising as to the manner in 
which it is to be made effective. He said 
that in the two Canadian provinces it had 
been made part and parcel of the safety 
responsibility provisions incorporated in 
the motor vehicle laws. Such a proced- 
ure, however, might provoke a nice con- 
stitutional question in some states where 
it is the law that a bill must deal with 
one subject only, and that to attempt to 
provide in a motor vehicle law that all 
policies must contain such and such a 
provision relating to insurance policies 
generally would be _ unconstitutional. 
Whether or not the motor vehicle laws 
are made so to provide, Superintendent 
Foster thought that the insurance laws 


should be amended to give effect to the 
principle involved. 

One of the final problems taken up in 
Superintendent Foster’s address had to 
do with the provision in the A. A. A. bill 
which permits proof of financial respon- 
sibility (where the insurance option is 
chosen) to be given only by an “insur- 
ance carrier duly authorized to do busi- 
ness within the state.” On this point he 
said: “The application of this provision 
to the non-resident motorist has provoked 
more real embarrassment in insurance 
circles than any other provision of the 
bill. It is soon learned by an insurance 
commissioner that all insurance carriers 
fall into two classes: the admitted and 
the non-admitted. There is no middle 
ground.- A carrier has either complied 
with the insurance laws of his state or 
province and been duly licensed, or it 
has not been so licensed.” 

The speaker described the situation in 
Ontario at the time its bill was being 
considered. It was well known that tens 
of thousands of Ontario residents mo- 
tored annually into the United States. At 
any time they might be required to prove 
their financial responsibility in New 
York, or Connecticut, or New Jersey, or 
= other states with safety responsibility 
aws. 

“We appreciated all this,” continued the 
speaker, “when advising the commissioner 
and the legislative assembly of the prov- 
ince of Ontario upon the terms of the 
proposed legislation. Nevertheless, we 
also believed that there was no practical 
way of distinguishing between the insol- 
vent and untrustworthy unauthorized in- 
surer and the solvent trustworthy un- 
authorized insurer. Further, we realized 
that the fundamental conception of the 
law was that proof of financial responsi- 
bility should be required, and we felt that 
such ‘proof’ would not and could not be 
known to be forthcoming from a certifi- 
cate of an unauthorized insurer. For 
these reasons the Ontario law follows the 
provisions of the original A. A. A. bill 
and requires all motorists called upon to 
prove their financial responsibility, and 
choosing the insurance option, to do so 
by a certificate of an ‘authorized in- 
surer.’” 

Revised A. A. A. Bill Seen As 
Compromise 

Superintendent Foster’s conclusion is 
that some “middle ground” must be 
found. He said: “The problem had 
reached such proportions that it could 
not be waived aside as impossible of so- 
lution in the manner in which I had 
formerly considered it must be waived 
aside. There must be some way out. 
The problem must be solved. It can only 
be solved upon the advice and with the 
approval of insurance commissioners. 

“The revised A. A. A. bill offers a com- 
promise, a middle course, which I believe 
will prove satisfactory. It does not pro- 
pose that the state or provincial insur- 
ance laws should be amended to give some 
sort of a status to an unauthorized in- 
surer. I would emphatically oppose any 
suggestion to so amend our insurance 
laws. It contemplates that there should 
be a provision in the. safety responsibility 
provisions of the motor vehicle laws 
authorizing the registrar or commissioner 
of motor vehicles to accept as proof of 
financial responsibility, by non-residents, a 
certificate issued by any insurance carrier 
which, while not authorized to transact 
business under the insurance laws, never- 
theless had complied with certain quali- 
fying provisions of the motor vehicle law 
which thereby made its certificate accept- 
able. 

“The revised A. A. A. bill enables any 
insurance carrier to arrange to have its 
certificates accepted as proof of financial 
responsibility by the commissioner of 
motor vehicles in a state or province 
where it is not duly licensed under the 
insurance law by doing three things. It 
must give a power of attorney to the 
commissioner of motor vehicles authoriz- 
ing such commissioner to accept service 
of notice or process on its behalf in any 
action arising out of a motor. vehicle ac- 
cident in that province.” 
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year. But the accuracy of this estimate 
is not absolute. Even a very large vol- 
ume of experience cannot determine a 
result that will not vary by one or two 
percent: and rates must be made for 
states where the volume of compensa- 
tion premiums is less than $500,000 an- 
nually. Then the margin of possible va- 
riation is much wider. 


“To a degree this is made up by mak- 
ing annual revisions. But if the ex- 
perience is progressively growing worse, 
the rates will always lag behind the ex- 
périence. There are several factors which 
have made and are still making for an 
increased compensation cost. One is law 
amendments. Rates can be changed, of 
course, to meet the cost of these amend- 
ments where that can be determined; 
but some amendments are not capable 
of valuation, and in all cases a certain 
time is needed to make the computations 
and put the increase in effect: a period 
of several months. Another factor is 


medical cost which has for a period of 
years steadily increased. 


“A third factor is the industrial re- 
adjustment which has been going on ever 
since the war, involving a replacement 
of workers by machines: diminishing 
payrolls, but increasing the average haz- 
ard. For all these reasons, the chance 
of variation of actual experience from 
the expected has been definitely deflect- 
ed against the companies: and one rea- 
son for urging the profit loading is not 
so much expectation of a profit to that 
extent, as appreciation of the need of 
a factor to take up the effect of the 
causes which steadily operate to create 
a deficit. 


“That this deficit exists and has existed 
over a period of years is well known. 
One reason for large compensation losses 
has been the fact above noted that in 
1921 rates were very optimistically 
slashed. Pure premiums were calcu- 
lated on the basis of a year of excep- 
tionally favorable experience. The ex- 
pense loading was reduced to correspond 
to expense ratios on an extraordinarily 
large premium volume, The profit fac- 
tor was cut out. It was done just as the 
depression set in. With the dropping 
off of premium income and the cut of 
wages, loss ratios and expense ratios 
both mounted with bewildering rapidity. 
It was necessary to increase rates: and 
material increases were made in 1923 and 
the early part of 1924: and the general 
trend of rates has been upward ever 
since. In spite of this fact, the causes 
above enumerated (and possibly others 
as well) have caused underwriting losses 
to persist.” 


A final recommendation made by Mr. 
Hobbs was that the convention empower 
the committee on workmen’s compensa- 
tion or a sub-committee thereof to meet 
from time to time to consider important 
problems as they develop. He said that 
this recommendation arose in part from 
the matter of profit loading which mat- 
ter was suddenly brought to a head after 
hanging in abeyance for several years. 
He thought it would be far better if 
such problems could be presented in ad- 
vance to a committee of the convention 
so that, if the committee thought de- 
sirable consideration could be given be- 
fore adoption. 


“The suggestion is timely in another 
respect.” he said, “because for some time 
the Association of Casualty & Surety 
Executives and the National Bureau of 
Casualty & Surety Underwriters have 
been attempting to develop a program 
for betterment of the compensation situ- 
ation, of which a change in the method 
of loading for profits is one feature.” 
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SURETY UNDERWRITERS MEET 


The Surety Underwriters’ Association 
of New Jersey will start the fall season 
with a combination outing-meeting on 
September 17 at the Spring Brook Club, 
near Morristown, The afternoon will be 
devoted to golf playing. A regular busi- 
ness meeting will take place following 
the luncheon. 





MEMBERSHIP UP TO 80 COS. 


The membership of the National Coun- 
cil now stands at eighty-four stock car- 
riers, twenty mutuals, ten reciprocals, 
three state funds and one _ industrial 
commission, thirteen companies having 
become members within the past year. 


Breroont 


Madison Street, east of LaSalle 
CHICAGO 


DOWNTOWN, near 
principal stores, 
banks, _ business 
houses and theatres, 
the Brevoort is pre- 
eminent among Chi- 
cago hotels for qual- 
ity of service at 
moderate cost. 
E. N. Mathews, 
President. 
R. E. Kelliher, 
Manager. 





























